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FICSI mu lHkh laxBuksa vkSj O;fä;ksa dk vkHkkjh gS ftUgksaus bl O;kogkfjd ekxZnf'kZdk dks rS;kj djus esa gekjh enn dh gSA

;g Hkkxhnkj iqfLrdk mu lHkh bPNqd ;qokvksa dks lefiZr gS tks fo'ks"k dkS'ky gkfly djuk pkgrs gSa tks muds Hkfo"; ds ç;klksa ds fy, vkthou laifÙk gksxh 
vkSj mUgsa [kk| çlaLdj.k {ks= esa ,d mTToy dSfj;j cukus esa enn djsxhA

ge mu lHkh ys[kdksa ds çfr Hkh vkHkkj O;ä djuk pkgrs gSa ftUgksaus lkexzh dh leh{kk dh vkSj v/;k;ksa esa xq.koÙkk] lqlaxrrk vkSj lkexzh çLrqfr esa lq/kkj ds 
fy, cgqewY; tkudkjh çnku dhA

ge [kk| çlaLdj.k m|ksx ea=ky; (MoFPI) dks jk"Vªh; [kk| çkS|ksfxdh m|ferk vkSj çca/ku laLFkku ¼NIFTEM½ ds ek/;e ls lkexzh ds fodkl vkSj leh{kk 
ds fy, mudk Li"V leFkZu çnku djus ds fy, viuk fo'ks"k /kU;okn nsrs gSaA

bl Hkkxhnkj iqfLrdk dks rS;kj djuk [kk| çlaLdj.k m|ksxksa ds lg;ksx ds fcuk laHko ugha gksrkA m|ksx dh çfrfØ;k 'kq: ls var rd csgn mRlkgtud jgh 
gS vkSj ;g muds buiqV ds lkFk gS fd geus m|ksx esa vkt ekStwn dkS'ky varjky dks ikVus dh dksf'k'k dh gSA
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4- [kk| çlaLdj.k m|ksx ds fofHkUu {ks=ksa dh lwph rS;kj djukA
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,uvks,l ekud ;ksX;rk dks crkrk gS] çlaLdj.k {ks= esa fdlh Hkh dk;Z @xfrfof/k dk lapkyu djrs le; ,d dk;ZdrkZ ds ikl budh 
tkudkjh gksuh pkfg,A
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1- ;a=h—r mRiknu ykbu ij lalkf/kr [kk| inkFkksaZ ¼(FIC/N9020½ ds fy, [kk| mRiknu ij utj j[ksaA

2- nwljksa ds lkFk çHkkoh <ax ls dke djsa ¼CSC / N1336½

dk;Z ekud ¼OS½ dk;ZLFky ij çn'kZu ls lacaf/kr ekudksa dk lewg gS] fdlh O;fä dks fdlh Hkh dk;Z@xfrfof/k dks djrs le; bUkdk 
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4

• fof'k"vkbZMh

dkS'ky dkMZ esa Rofjr çfrfØ;k ¼QR½ dksM gksrk gSA bls LdSu djds] ,d fu;ksäk ;g le> ldrk gS fd O;fä dks fdl rjg ds dkS'ky 
ikBîØe dk vuqHko gS vkSj mls fdl çdkj dk çek.k i= fn;k x;k gSA gj çf'kf{kr ukSdjh ryk'kus okys O;fDr ds fy, ;g gj rjg dh 
ijs'kkuh ls nwj djrk gS vkSj mls  fdlh Hkh izdkj ds ckdh çek.ki=ksa ds caMy vius lkFk ysdj ugha pyus iM+rsA 

çekf.kr çf'k{kdksa vkSj ewY;kadudrkZvksa dks dkS'ky dkMZ tkjh fd;k tkrk gS] ftlesa fuEu tkudkjh nh tkrh gS%

• uke

• çek.ku xzsM

• çek.ku dh oS/krk

dkMZ dks le; ds lkFk ,d fpi ds lkFk LekVZ dkMZ esa ifjofrZr fd;k tk ldrk gSA

2- ;a=h—r mRiknu ykbu ij çlaL—r [kk| mRiknu dh fuxjkuh djukA

6- nLrkostksa dks cuk, j[ksa vkSj [kk| çlaLdj.k bdkbZ esa gksus okyh lHkh xfrfof/k;ksa dk fjd‚MZ j[kukA

1- [kk| çlaLdj.k vkSj blds egRo ds ckjs esa tkuukA

4- dk;ZLFky ij cqfu;knh LokLF; vkSj lqj{kk çfdz;kvksa dks le>ukA

5- dk;ZLFky ij [kk| lqj{kk vkSj LoPNrk ekudksa dk fujh{k.k djukA

3- nwljksa ds lkFk çHkkoh <ax ls dke djus dk rjhdk le>ukA

bl dk;ZØe dks iwjk djus ds ckn] çfrHkkxh fuEu esa l{ke gks tk,xk %

1.1.3  

1.1.2 

5

• [kk| çlaLdj.k dks ifjHkkf"kr djuk vkSj [kk| çlaLdj.k m|ksx ds egRo dks le>uk]

• [kk| çlaLdj.k m|ksx ds fofHkUu {ks=ksa dh lwph cukukA
• Hkkjr vkSj oSf'od Lrj ij [kk| çlaLdj.k m|ksx ds orZeku ifj–'; dh O;k[;k djuk

gekjk Hkkstu çksVhu] dkcksZgkbMªsV] olk] [kfut vkSj foVkfeu ls feydj cuk gksrk gSa ftudks gekjk 'kjhj fodkl vkSj ÅtkZ dks cuk, 
j[kus ds fy, mi;ksx djrk gSA Hkkjr dk [kk| vkSj fdjkuk cktkj nqfu;k esa NBos LFkku ij gS vkSj dqy [kqnjk cktkj dk 70 izfr'kr 
fgLlk Hkkjr esa gSA

[kk| çlaLdj.k dPps lkeku@lkexzh dks Hkkstu [kkus ;ksX; cukus ds fy, mi;ksx dh tkus okyh fof/k gSA [kk| çlaLdj.k m|ksx ds 
tfj, yk[kksa yksxksa ds fy, ikSf"Vd vkSj lqjf{kr Hkkstu rS;kj djuk laHko gks  ik;k gSA vf/kdka'k —f"k mRiknksa dks [kk| :i esa çlaLdj.k 
dh vko';drk gksrh gS mnkgj.k ds fy, xsgwa ls vkVk cukuk /kku ls pkoy cukuk vkfnA blds ckn bUgsa mi;ksx djuk vklku gks tkrk gS 
tSls vkVs ls jksVh] czsM rS;kj djuk vkfnA

Hkkstu ds iks"kd 
ewY; dks 

lajf{kr djrk gS

fp= 1-2% [kk| çlaLdj.k ds mís';

fp= 1-1% [kk| çlaLdj.k m|ksx dk foLrkj vkSj egRo
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ikBîØe dk vuqHko gS vkSj mls fdl çdkj dk çek.k i= fn;k x;k gSA gj çf'kf{kr ukSdjh ryk'kus okys O;fDr ds fy, ;g gj rjg dh 
ijs'kkuh ls nwj djrk gS vkSj mls  fdlh Hkh izdkj ds ckdh çek.ki=ksa ds caMy vius lkFk ysdj ugha pyus iM+rsA 

çekf.kr çf'k{kdksa vkSj ewY;kadudrkZvksa dks dkS'ky dkMZ tkjh fd;k tkrk gS] ftlesa fuEu tkudkjh nh tkrh gS%

• uke

• çek.ku xzsM

• çek.ku dh oS/krk

dkMZ dks le; ds lkFk ,d fpi ds lkFk LekVZ dkMZ esa ifjofrZr fd;k tk ldrk gSA

2- ;a=h—r mRiknu ykbu ij çlaL—r [kk| mRiknu dh fuxjkuh djukA

6- nLrkostksa dks cuk, j[ksa vkSj [kk| çlaLdj.k bdkbZ esa gksus okyh lHkh xfrfof/k;ksa dk fjd‚MZ j[kukA

1- [kk| çlaLdj.k vkSj blds egRo ds ckjs esa tkuukA

4- dk;ZLFky ij cqfu;knh LokLF; vkSj lqj{kk çfdz;kvksa dks le>ukA

5- dk;ZLFky ij [kk| lqj{kk vkSj LoPNrk ekudksa dk fujh{k.k djukA

3- nwljksa ds lkFk çHkkoh <ax ls dke djus dk rjhdk le>ukA

bl dk;ZØe dks iwjk djus ds ckn] çfrHkkxh fuEu esa l{ke gks tk,xk %

1.1.3  

1.1.2 

5

• [kk| çlaLdj.k dks ifjHkkf"kr djuk vkSj [kk| çlaLdj.k m|ksx ds egRo dks le>uk]

• [kk| çlaLdj.k m|ksx ds fofHkUu {ks=ksa dh lwph cukukA
• Hkkjr vkSj oSf'od Lrj ij [kk| çlaLdj.k m|ksx ds orZeku ifj–'; dh O;k[;k djuk

gekjk Hkkstu çksVhu] dkcksZgkbMªsV] olk] [kfut vkSj foVkfeu ls feydj cuk gksrk gSa ftudks gekjk 'kjhj fodkl vkSj ÅtkZ dks cuk, 
j[kus ds fy, mi;ksx djrk gSA Hkkjr dk [kk| vkSj fdjkuk cktkj nqfu;k esa NBos LFkku ij gS vkSj dqy [kqnjk cktkj dk 70 izfr'kr 
fgLlk Hkkjr esa gSA

[kk| çlaLdj.k dPps lkeku@lkexzh dks Hkkstu [kkus ;ksX; cukus ds fy, mi;ksx dh tkus okyh fof/k gSA [kk| çlaLdj.k m|ksx ds 
tfj, yk[kksa yksxksa ds fy, ikSf"Vd vkSj lqjf{kr Hkkstu rS;kj djuk laHko gks  ik;k gSA vf/kdka'k —f"k mRiknksa dks [kk| :i esa çlaLdj.k 
dh vko';drk gksrh gS mnkgj.k ds fy, xsgwa ls vkVk cukuk /kku ls pkoy cukuk vkfnA blds ckn bUgsa mi;ksx djuk vklku gks tkrk gS 
tSls vkVs ls jksVh] czsM rS;kj djuk vkfnA

Hkkstu ds iks"kd 
ewY; dks 

lajf{kr djrk gS

fp= 1-2% [kk| çlaLdj.k ds mís';

fp= 1-1% [kk| çlaLdj.k m|ksx dk foLrkj vkSj egRo
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fp= 1-3% Hkkjrh; [kk| çlaLdj.k m|ksx ds çeq[k rF;

brus vf/kd mRiknu ds ckotwn] dsoy ,d NksVs fgLls dk gh lalk/ku vkSj foi.ku fd;k tkrk gSA çlaLdj.k dh fLFkfr uhps nh xbZ gS 

fp= 1-4% Hkkjr esa [kk| çlaLdj.k dh fLFkfrA lzksr ASI, MOFPI vkSj IMaCS 'kks/k

Qy vkSj lCth 
çlaLdj.k 49%

lksMk okVj@ 
l‚¶V 

fMªad 9%

eknd 
is; 3%

eknd 
is; 3%

eNyh 
çlaLdj.k 4%

ekal vkSj eqxhZ 
çlaLdj.k 10%

Ms;jh 
mRikn 16%

eNyh 
çlaLdj.k 4%

7

fp= 1-5% çlaL—r [kk| mRiknu dh jkT;okj fLFkfrA lzksr ASI vkSj IMaCS 

[kk| çlaLdj.k m|ksx ea=ky; ¼MOFPI½] Hkkjr ljdkj }kjk dbZ ;kstukvksa vkSj foÙkh; lgk;rk dk 'kqHkkjaHk fd;k x;kA buesa ls dqN uhps 

nh xbZ gSa%

&  ç/kkuea=h fdlku lsok ;kstuk% ,xzks&ejhu ds fodkl ij dsafær

& çkslsflax vkSj ,xzks&çkslsflax gcA

&  esxk QwM ikdZ ;kstuk% 40 esxk QwM ikdZ ¼,e,Qih½ Loh—rA orZeku esa] 17 esxk QwM ikdZ lapkfyr gSaA

&  laj{k.k ;k ewY; lao/kZu bdkb;ksa ds fy, cqfu;knh <kaps ds foLrkj @fuekZ.k ds fy, ;kstuk]

&  dksYM psu ds fodkl dh ;kstuk

1.2.3 

oSf'od [kk| çlLa dj.k m|kxs  dk eYw ; 3-2 fVfª y;u vefs jdh MkyW j g S vkjS  

2019&24 rd 4-3% dh of̀) nj d s lkFk 2014 d s vra  rd vueq kfur 4-1 fVfª y;u 

MkWyj rd igqapus dh mEehn gSA [kir] mRiknu vkSj fu;kZr esa] Hkkjrh; [kk| 

çlaLdj.k {ks= dh nqfu;k Hkj esa ikapoh jSad gSA Hkkjr ls [kk| mRiknksa dh fcØh ds 

fy, çeq[k cktkj ds :i esa ;wjksi dk 39% ;ksxnku vkSj vesfjdk dk 21% 

;ksxnku gSA Hkkjr nw/k] nky] elkys] eNyh] i'kq/ku vkSj Qlyksa ds mRiknu esa 

igys LFkku ij gSA Hkkjr us phu ds ckn Qyksa vkSj lfCt;ksa ds mRiknu esa nwljk 

LFkku gkfly fd;kA

1.2.4  

fp= 1-6% Hkkjr ls fu;kZr fd, tkus okys çlaL—r [kk| 
ds fy, oSf'od cktkjA lzksr % FICCI

vka/kz izns'k 
13-4%

xqtjkr 
12-7%

dukZVd
 5-5%

Ek/; izns'k 
6-5%

egkjk"Vªª 
14-1%

iatkc 
5-7%

jktLFkku 
3-1%

rfeyukMq 
6-9%

mRrj izns'k 
12-0%

if'pe caxky
 3-7%

vU; 
16-4%
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1.2.5  

iSdsVcan nw/k] dzhe] eD[ku] ?kh] vkbldzhe] feYd ikmMj] 
pht] ngh vkfn

Rkkts Qy o lfCt;ka] is; inkFkZ] twl] tes gq,] xk<+s o 
MhgkbMªsVsM mRikn] vpkj vkfn

vkVk Xywdkst] ekYVsM [kk| inkFkZ] ch;j vkSj ekYV vdZ] 
vukt ls cuus okyh 'kjkc vkfnA

rktk vkSj Qzkstu ekal] eNyh] eNyh dk rsy vkSj leqæh 
Hkkstu] vaMk] ,x ikmMj vkfnA

fcfLdV] czsM] dsd] dUQsD'kujh] isLVªh] dqdht] vkfnA

olk o rsy] phuh vkSj vU; feBkb;ka] eknd vkSj xSj&eknd 
is;] uedhu vkfnA

9

a. [kkus dh rS;kjh

a. esxk QwM ikdZ

c. jklk;fud izksUufr vkSj fodkl ;kstuk

a. Hkkstu ds iks"kd ewY; dks lajf{kr djrk gS

c. [kk| fofdj.k

c. 6-5

1½ &&&&&&&&& og fof/k gS ftldk mi;ksx dPps inkFkksaZ @lkefxz;ksa dks Hkkstu ds miHkksX; :i esa cnyus ds fy, fd;k tkrk gS

b. [kk| çlaLdj.k

2½ Hkkjr esa [kk| mRiknksa dh fcØh dk çeq[k cktkj gS ----------

b. ;wjksi
c. vesfjdk

c. Hkkstu dks lqjf{kr j[kus dk le; c<+k nsrk gS

3½ [kk| çlaLdj.k esa fuEufyf[kr esa ls dkSu lk ykHk ugha gS\

4½ [kk| çlaLdj.k {ks= ds fy, Hkkjr ljdkj }kjk fuEufyf[kr esa ls dkSu lh igy ugha dh xbZ gS

a. ,f'k;k

b. [kkuk [kjkc djrk gS

b. [ksr ls miHkksäk rd dksYM psu

5½ nqfu;k Hkj esa [kk| çlaLdj.k m|ksx dh dher &&&&&& fVªfy;u vesfjdh MkWyj gS

a. 4-6
b. 3-2

7½ ç/kkuea=h fdlku ;kstuk & &&&&&&& çlaLdj.k ds fodkl ij /;ku dsafær gS

a. pkSFks

c. NBosa

a.  —f"k leqæh

8½ bl çf'k{k.k çksxzke ds lQy lekiu ds ckn çfrHkkxh ds fy, &&&&&&&&&&&&&&tkjh fd;k tkrk gS

c. çf'k{k.k dkMZ

b. igys

b. ek¡l vkSj eqxhZ ikyu

c. nqX/kky;

b. dkS'ky dkMZ

6½ Hkkjr dk [kk| vkSj fdjkuk cktkj nqfu;k esa &&&&&&&&&&& uacj ij gS

a. igpku i=
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bl D;wvkj dksM dks LdSu djsa ;k ohfM;ks ,Dlsl djus ds fy, 
uhps fn, x, fyad ij fDyd djsa

[kk| m|ksx dk voyksdu

;wfuV 2-1 & çf'k{k.k dk;ZØe dk ifjp;

;wfuV 2-2 & [kk| çlaLdj.k vkSj çkS|ksfxdh % voyksdu

2. 

FIC/N9020

https://www.youtube.com/watch?v=wMu0EpUgCd4
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6-  dk;ZLFky ij ikjLifjd la?k"kksaZ dks gy djus ds mik; tkuuk

11-  vPNh O;fäxr LoPNrk ds ikyu ds egRo dks le>uk

1- bl e‚Mîwy ds var esa] izfrHkkxh fuEu esa l{ke gksaxs%

4-  dk;ZLFky ij [kqn dks lapkfyr djus dk rjhdk crkuk

5-  dk;ZLFky esa lQyrk ds fy, vuq'kkflr O;ogkj ds egRo dks le>uk

2-  ,d vkS|ksfxd mRiknu dk;ZdrkZ dh eq[; Hkwfedkvksa vkSj ftEesnkfj;ksa dk o.kZu djuk

7-  çca/ku dks dk;ZLFky dh f'kdk;rksa dks gy djus ds rjhds crkuk

8-  dk;ZLFky esa ,d Vhe ds :i esa dke djus ds egRo dks crkuk

9-  laxBukRed uhfr;ksa vkSj çfØ;kvksa ds egRo dks le>uk

3-  Hkkjrh; [kk| çlaLdj.k m|ksx esa ,d vkS|ksfxd mRiknu dk;ZdrkZ ds dke dh ç—fr vkSj miyC/krk dks le>uk

10-  [kk| çlaLdj.k m|ksx ij ykxw fu;ked ekudksa dks le>uk

12-  [kk| çlaLdj.k m|ksxksa ds fy, [kk| lqj{kk vkSj LoPN ekudksa dh O;k[;k djuk

13-  dk;ZLFky ds laca/k esa GMP dh O;k[;k djuk

14-  [kk| O;olk; lapkydksa }kjk viukbZ tkus okyh lkekU; LoPNanrk vkSj LoPNrk çHkkjksa dks le>uk

16-  tksf[ke ewY;kadu çfØ;k vkSj HACCP dks le>uk

15- ¼FSSAI fu;eksa dh vuqlwph 4½

13

1. ,d vkS|ksfxd mRiknu dk;ZdrkZ ds eq[; y{;ksa vkSj dk;ksaZ dk o.kZu djuk
2. [kk| çlaLdj.k m|ksx esa vkS|ksfxd mRiknu dk;ZdrkZ ds dke dh ç—fr vkSj miyC/krk dks le>uk

mRiknu lqfo/kk esa fdlh fof'k"V [kk| mRikn ds 
cM+s iSekus ij mRiknu ds fy, mRiknu dk;ZdrkZ 
ftEesnkj gksrs gSaA
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2.1.2  

e'khuh—r mRiknu ykbu esa dk;Z {ks= vkSj 
çlaLdj.k e'khujh rS;kj djuk vkSj mldh 
ns[kHkky djuk

Ÿ  ,lvksih ¼ekud lapkyu çfØ;k½ ds vuqlkj j[kj[kko ;kstuk dk lapkyu 

djuk

Ÿ  mRiknu ls igys vkSj ckn esa lHkh midj.k vkSj çlaLdj.k e'khujh dh 

lQkbZ vkSj LoPNrk dk lapkyu djukA

Ÿ  fdlh Hkh ;kaf=d v{kerk vkSj rduhdh leL;k ds fy, dke “kq: djus ls 

igys e'khujh dk fujh{k.k djuk

U;wure gkfu ds lkFk çlaLdj.k midj.k 
vkSj e'khujh dk lapkyu Ÿ e'khujh ds lqpk: lapkyu dks lqfuf'pr djuk vkSj fdlh Hkh v‚ijsfVax   

flLVe dh leL;k dh igpku djuk vkSj fjiksVZ djuk

Ÿ e'khujh dks mi;ksx dks lgh le; rd lapkfyr djuk

rduhdh vkSj laxBukRed tkudkjh ds 
fy, ,d vPNk lzksr

Ÿ  laxBu ds lkFk&lkFk dke ls lacaf/kr fu;ked ekudksa dks le>uk

dk;Z LFky ij cqfu;knh LokLF; vkSj lqj{kk 
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laxBukRed y{;ksa dks iwjk djus ds fy, 
nwljksa ds lkFk çHkkoh <ax ls dke djuk Ÿ  dke ds nkSjku ftEesnkj vkSj vuq'kkflr jgsa

Ÿ  dk;Z {ks= ls lacaf/kr tkudkjh dk vPNk lzksr cusaA

Ÿ  dq'ky mRiknu lqfuf'pr djus ds fy, lgdfeZ;ksa ds lkFk çHkkoh <ax ls 
laidZ j[ksa vkSj laokn djsa

15

2.1.3 

Hkkjr esa [kk| çlaLdj.k m|ksx esa fiNys dqN o"kksaZ esa Hkkjh o`f) ns[kh xbZ gSA LoLFk vkSj ikSf"Vd vkgkj ds izfr miHkksäkvksa dh c<+rh 
tkx:drk Hkkjrh; [kk| m|ksx ds fodkl dk dkj.k gSA [kk| fuekZ.k m|ksx esa fofHkUu lsokvksa ds fy, Jfedksa dks fu;ksftr fd;k tk 

ldrk gSA muesa ls 50% ls vf/kd mRiknu Jfed gSa mnkgj.k ds fy, dq'ky Jfed] v‚ijsVj vkSj etnwj vkfnA bl lfVZfQdsV dk;Zdze 
ds rgr izfrHkkfx;ksa dks vius dWfj;j dks vkxs c<+kus esa enn feysxhA mi;qä ;ksX;rk vkSj vuqHko ds lkFk] dk;ZdrkZ Hkfo"; esa i;Zos{kh inksa 
;k mlls Hkh mPp inksa rd igqap ldrs gSaA uhps nh xbZ rkfydk esa çlaL—r [kk| inkFkksaZ dk fuekZ.k djus okyh Hkkjr dh çeq[k daifu;ksa 
ds ckjs esa crk;k x;k gS %

1

2

3

Qy o lfCt;ka

nqX/k mRikn

ekal o eqxhZikyu

HUL, enj Ms;jh] Mkcj bfM;k fyfeVsM] dSfiVy QwM~l 
ITC fyfeVsM] vkfn

vewy] enj Ms;jh] iratfy] ijkx] vkfou] feYek] ikjl] ekgh vkfn

osadVs”oj xzqi] lqxe iksYVhZ QkElZ] ik;uhj iksYVhZ] xksnjst ,xzksosV 
fyfeVsM] LdkbZ ykdZ xzqi vkfn

laxfBr

vlaxfBr

dqy

1.53
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8.53

18
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100
lzksr ASI vkSj IMaCS 'kks/k
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Ÿ  laxBukRed ekudksa vkSj uhfr;ksa ds ikyu ds egRo dks le>uk

Ÿ  ekuo lalk/ku uhfr;ksa dk ikyu djus dk egRo vkSj dke djrs le; fjiksfVaZx lajpuk dks le>ukA

Ÿ  ,lvksih 'kCn dh O;k[;k djuk

Ÿ  fofHkUu dk;ksaZ ds fy, mi;ksx fd, tkus okys Mªsl dksM

Ÿ  laxBu ds ekunaM] ekud vkSj ekU;rk fpà

Ÿ  lqj{kk vkSj LoPNrk ekud vkSj ;fn budk ikyu ugha fd;k tkrk gS rks mldk izHkko

,d vkS|ksfxd mRiknu dk;ZdrkZ O;kolkf;d uhfr;ksa ds nk;js esa dk;Z ;kstuk dks iwjk djus ds fy, Li"V :i ls laxBukRed uhfr;ksa 
vkSj çfØ;kvksa dks le>sxkA mlesa “kkfey gSa%

Ÿ  laxBu ls tqM+s yksx vkSj mudh Hkwfedk,a

Ÿ  laxBu vkSj mlds çokg pkVZ }kjk mRikfnr gksus okys fofHkUu çdkj ds mRikn

Ÿ  dke ls lacaf/kr eqíksa dh fjiksVZ djus ds fy, çfØ;k

Ÿ  SOP dk ikyu djuk dk;Z] xq.koÙkk mRiknu vkSj çn'kZu esa 
n{krk lqfuf'pr djrk gSA

Ÿ SOP dke esa fdlh izdkj dh vlQyrk vkSj xyr lwpuk esa 
deh ykrh gSA

Ÿ  SOP i;Zos{kdksa vkSj Jfedksa dks fofHkUu dk;ksaZ dks laHkkyus esa 
enn djus ds fy, ,d laxBu }kjk rS;kj fd, x, funsZ'kksa dk 
lsV gSA

Ÿ ,d mRiknu deZpkjh dks vius dke ls lacaf/kr SOP dks le>uk 
pkfg,A

Ÿ SOP [kk| lqj{kk ç.kkyh dk vko';d fgLlk gSa D;ksafd ;g 
fdlh dk;Z dks djus ds ckjs esa cqfu;knh tkudkjh nsrh gS

16

fp= 2-1% ,d laxBu ds fy, ,lvksih ¼SOP½dk ikyu djus ds ykHk

Unit 2.2 Knowledge and understanding of the organiza�on2.2.3  

,d mRiknu dk;ZdrkZ dks ukSdjh dh Hkwfedkvksa vkSj ftEesnkfj;ksa] jkstxkj dh 'krksaZ] fjiksfVaZx lajpuk] fofHkUu foHkkxksa vkSj dk;Z {ks= esa 
mudh Hkwfedkvksa vkSj çfØ;kvksa ds ckjs esa ekuo lalk/ku uhfr;ksa dks le>uk pkfg,A [kk| m|ksxksa ds mRiknu foHkkx }kjk vuqikyu dh 
tkus okyh ,d lkekU; fjiksfVaZx lajpuk fuEufyf[kr gS%

QSDVjh çeq[k

mRiknu çeq[k

mRiknu çca/kd

mRiknu i;Zos{kd

mRiknu dk;ZdrkZ

fp= 2-2% [kk| çlaLdj.k bdkbZ ds mRiknu foHkkx esa ikyu dh xbZ lkekU; fjiksfVaZx dh lajpuk

17
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dk;ZLFky ij uSfrd fu;e os cqfu;knh fn'kkfunsZ'k gksrs gSa ftudk fdlh laxBu esa dke djrs le; lgt vkSj çHkkoh dkedkt lqfuf'pr 
djus ds fy, ikyu fd;k tkuk pkfg,A ;kn j[kus ;ksX; dqN egRoiw.kZ fcanq bl izdkj gSa%

Ÿ  dk;ZLFky ij O;ogkj djus dk rjhdk crkuk

Ÿ  dk;ZLFky esa lQyrk ds fy, vuq'kkflr O;ogkj ds egRo dks le>uk

Ÿ  dk;ZLFky esa lQyrk ds fy, ,d vkS|ksfxd mRiknu dk;ZdrkZ ds fy, vko';d fofHkUu dkS'ky dh tkudkjh nsukA

Ÿ fdlh Hkh dher ij mRikn dh xq.koÙkk ds lkFk le>kSrk u djsa

Ÿ ,d Vhe esa dke djuk lh[ksaA

Ÿ m|ksx ds fu;eksa vkSj fofu;eksa dk ikyu djsa

Ÿ gj le; [kk| LoPNrk vkSj lqj{kk ekunaMksa dk ikyu djsa

Ÿ fgalk] /kedkus vkSj HkM+dkus tSlk dksbZ Hkh dke ugha djuk 

pkfg,A

Ÿ ofj"Bksa] lgk;dksa vkSj lgdfeZ;ksa dks lEekulwpd “kCnksa ds 

lkFk lacksf/kr djsa

Ÿ i{kikr] HkkbZ&Hkrhtkokn vkSj tkfrokn ls cpuk pkfg,A

Ÿ bZekunkjh ds lkFk dke djsa

Ÿ laxBu ;k laifÙk dks tkucw>dj fdlh izdkj dk uqdlku ugha 

igqapkuk pkfg,A

dk;Z LFky ij gksus okyh nq?kZVukvksa esa ls vf/kdka'k vlqjf{kr O;ogkj ds dkj.k gksrh gSaA laxBu esa lHkh ds fy, O;ogkj lqj{kk fu;e ykxw 
gSA uhps fn, x, fp= ls irk pyrk gS fd fdlh laxBu esa fofHkUu Lrjksa ds yksxksa ds O;ogkj dSls vkil esa tqM+s gq, gSa%

fp= 2-3% ,d laxBu esa yksxksa ds fofHkUu Lrjksa ds O;ogkj ds chp laca/k

18

dk;ZLFky ij çn'kZu esa lq/kkj vkSj ,d lqjf{kr o bZekunkj dk;Z okrkoj.k cuk, j[kus ds fy, vuq'kkflr O;ogkj egRoiw.kZ Hkwfedk 
fuHkkrk gSA

fp= 2-4% vuq'kkflr O;ogkj ds ykHk

,d lQy mRiknu dk;ZdrkZ gksus ds fy,] çfrHkkxh esa fuEufyf[kr lkekU; dkS'ky gksus t:jh gSa% 

2-3-3-2 i<+us vkSj fy[kus dk dkS'ky%  ,d mRiknu dk;ZdrkZ fofHkUu çdkj ds mRiknksa ds mRiknu ds fy, vko';d çfØ;k vkSj çokg 

pkVZ dks le>sxk vkSj mldh O;k[;k djsxkA fnu&çfrfnu ds dke dk voyksdu djuk vkSj çca/kd dks lwfpr djuk mldh 

ftEesnkjh gSA

22-3-3-1 cksyuk% og dkS'ky tks fdlh O;fDr dks çHkkoh <ax ls ckrphr djus vkSj ,d izHkkoh rjhds ls lans'k nsus esa l{ke cukrk gSA

Ÿ  csgrj O;fäxr vkSj is'ksoj miyfC/k;ka

Ÿ  lwpuk dk ,d vPNk lzksr

Ÿ  mPp vkRefo'okl Lrj

Ÿ  xyrQgfe;ksa vkSj vkilh ckrphr u dj ikus ds pyrs gksus okyh xyfr;ksa esa deh

2-3-3-3 lquuk%  lquuk Hkh ,d izdkj dk dkS'ky gS tks ,d O;fä dks ;g le>us dh n{krk nsrk gS fd nwljk O;fä D;k dg jgk gSA

Ÿ ,d vPNk Jksrk gkfly dj ldrk gS%

fp= 2-5% ,d vPNs Jksrk dk ekunaM

19
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laxBukRed y{;ksa dh çkfIr ds fy, çHkkoh lapkj ,d cqfu;knh 'krZ gSA 

fdlh ek/;e dk mi;ksx djds lwpukvksa ds vknku&çnku dh çfØ;k dks lapkj dgrs gSaA

fp= 2-6% dk;ZLFky esa çHkkoh lapkj ds ykHk

3

5

4

21

fp= 2-7% lapkj çokg dh 5 fn'kk,a

20

Li’V cksfy,
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nksLrkukiw.kZ 
joS;k j[ksa

ckr djrs
 gq, eqLdqjk,a

ldkjkRed 
ckWMh ySXost 

dk izn”kZu djsa

'kCnksa ds pquko 
ds izfr 

laosnu”khy jgsa
,d vPNk 
laokndrkZ

Ÿ lans'k & og fo"k; ftlds ckjs esa çs"kd dks laokn djuk 
gSA

Ÿ fo’k;& fo’k; 'kkjhfjd] lkekftd] dkykuqØfed ;k 
lkaL—frd gks ldrk gSA

Ÿ çs"kd@,udksMj & og O;fä tks lans'k Hkstrk gSA

Ÿ ek/;e & ek/;e lans'k ds vknku&çnku ds fy, ,d 
lk/ku gSA

Ÿ çfrfØ;k & çfrfØ;k çs"kd dks Hksts x, lans'k dks 
ysdj mlls gksus okys çHkko dk irk yxkus esa enn 
djrh gSA

Ÿ çkIrdrkZ@fMdksMj & og O;fä tks lans'k çkIr djrk 
gSA

çs"kd

çfrfØ;k

çkIrdrkZ ek/;e

lans'k
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ü ,d vPNs Jksrk cusaA

fp= 2-9% lapkj çfØ;k ds ?kVd

21
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noise and 
other 

distrac�ons

fp= 2-10% çHkkoh lapkj esa ck/kk,a fp= 2-11% [kjkc lapkj ds çHkko

3- ekSf[kd lapkj ftlds ifj.kkeLo:i ldkjkRed ikjLifjd dkS'ky çkIr gksrs gSa%

çHkkoh lapkj vPNs ikjLifjd dkS'ky fodflr djus esa egRoiw.kZ Hkwfedk fuHkkrk gSA

& vkokt vkSj ygts dk lgh bLrsekyA

2- lquus dk csgrj dkS'kyA

& lgh <ax vkSj gkoHkkoA

& utjsa feykrs oDr eqLdqjk,aA

ikjLifjd dkS'ky nwljksa ds lkFk vkilh laca/kksa dks fodflr djus dh {kerk gSA ;g tkurs gq, fd dk;ZLFky ij yksxksa ds lkFk LoLFk 

dkedkth laca/kksa dks dSls fodflr fd;k tk,] mRiknu dk;ZdrkZ ds :i esa vkidh lQyrk esa egRoiw.kZ ;ksxnku feyrk gSA

& ;g vkidks vU; yksxksa ds –f"Vdks.k dks le>us vkSj mudh fLFkfr ds lkFk lgkuqHkwfr cuk, j[kus esa l{ke cukrk gSA

1- v'kkfCnd lapkj ftlds ifj.kkeLo:i ldkjkRed ikjLifjd dkS'ky çkIr gksrk gS%

& ;g crkrk gS fd "vkidks ijokg gS"

23232323

Vhe ds :i esa dke djuk csgrj dkedkth laca/kksa dks c<+kok nsrk gS tks varr% 
mPp mRikndrk esa ;ksxnku nsrk gSA tc deZpkjh ,d Vhe ds :i esa ,d lkFk 
dke djrs gSa] rks os muesa vf/kd laHkkouk gksrh gS%

ü ,d nwljs ds lkFk vPNh rjg ls laokn djrs gSa

ü ,d nwljs dk leFkZu vkSj çsfjr djuk

ü laxBu dh lQyrk ds fy, lg;ksxiw.kZ rjhds ls dk;Z djuk

fp= 2-12% ,d dk;ZLFky esa Vhe esa dke djus ds ykHk

ü ewY;ksa vkSj ekU;rkvksa dks ysdj O;fäxr erHksn

ü dVqrk

ikjLifjd la?k"kZ% ikjLifjd la?k"kZ ds pyrs ruko] 'k=qrk] çfrjks/k] vkØkedrk] vkSj çfrLi/kkZ lfgr ekuoh; tklwlh tSlh fnDdrsa lkeus 
vkrh gSaA fdlh dk;ZLFky esa ikjLifjd la?k"kZ ds lkekU; dkj.k gSa%

ü çHkkoh lapkj dk vHkko

ü Hkjksls dh deh

ü ruko

fp= 2-13% la?k"kZ lek/kku çfØ;k
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f'kdk;r  fdlh izdkj dh fnDdr@Qfj;kn dks lanfHkZr djrh gS tks fdlh deZpkjh dks dk;Z@ dk;ZLFky] ;k fdlh ,sls O;fä ls 
lacaf/kr gks ldrh gS ftlds lkFk og dke djrk gS] ftls ysdj og vlarq"V gksA

2- f'kdk;r dh tkap% & laxBu bldh tkap djsxkA

dk;ZLFky esa f'kdk;rksa ds çdkj esa 'kkfey gSa%

ü osru vkSj ykHkA

1- laxBu ds ikl fyf[kr f'kdk;r çfØ;k gksuh pkfg,] rkfd deZpkjh viuh ckr igqapk ldsA

ü /kedkuk @ijs'kku djukA

ü dk;Z LFky ij tksf[ke vkSj lqj{kk laca/kh fpark,aA

ü dke dk cks>A

3- f'kdk;r cSBd% laxBu ,d cSBd vk;ksftr djsxk rkfd deZpkjh dks f'kdk;r dks le>kus dk ekSdk feysA
4- lcwrksa dks /;ku esa j[krs gq,] laxBu ;g fu.kZ; ysxk gS fd f'kdk;r dks vLohdkj djuk gS ;k ughaA
5- deZpkjh vihy ds fy, tk ldrk gS ;fn og laxBu }kjk fd, x, fu.kZ;ksa dks Bhd ugha ekurkA

ü LVs'kujh vkbVe] ç'uksÙkjh çk:iA 

25

dHkh ugha

1- çf'k{kd }kjk fn, x, bl iz”uksRrjh çk:i dks bZekunkjh ls HkjsaA

lkj.kh 2-1 dk;ZLFky ij uSfrd ftEesnkfj;ka

FkksM+k cgqr dHkh dHkh vkerkSj ij ges'kk

dHkh ugha FkksM+k cgqr dHkh dHkh vkerkSj ij ges'kk

dHkh ugha FkksM+k cgqr dHkh dHkh vkerkSj ij ges'kk

dHkh ugha FkksM+k cgqr dHkh dHkh vkerkSj ij ges'kk

dHkh ugha FkksM+k cgqr dHkh dHkh vkerkSj ij ges'kk

dHkh ugha FkksM+k cgqr dHkh dHkh vkerkSj ij ges'kk

dHkh ugha FkksM+k cgqr dHkh dHkh vkerkSj ij ges'kk

dHkh ugha FkksM+k cgqr dHkh dHkh vkerkSj ij ges'kk

dHkh ugha dHkh dHkh vkerkSj ij ges'kkFkksM+k cgqr
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bl bdkbZ ds var esa] izfrHkkxh fuEu dk;Z dj ldsaxs%

Ÿ  dk;ZLFky ij ihihbZ ds egRo dks le>kuk

Ÿ  ;g crkuk fd dSls lqjf{kr rjhds ls [kk| izlaLdj.k djus ds fy, [kqn dks rS;kj djuk gS

Ÿ  dke ij fofHkUu LoPNrk@,gfr;krh ladsrksa dks le>uk

Ÿ dk;ZLFky ij [kk| lapkydksa }kjk viukbZ tkus okyh vPNh O;fäxr LoPNrk izfdz;kvksa dh O;k[;k djuk

fp= 2-14% dk;ZLFky ij vPNh O;fäxr LoPNrk çFkkvksa dk ikyu fd;k tkuk pkfg,

xanxh dks QSyus ls cpkus ds fy, fd;k tkrk gS tks Hkkstu dh xq.koÙkk dks çHkkfor dj ldrk gSA

Ÿ  vka[k vkSj psgjs dh lqj{kk% lqj{kk p'es] psgjs ds fy, “khYM

Ÿ  'kjhj dh lqj{kk% iwjs “kjhj ds fy, ihohlh lwV] lqj{kk csYV

Ÿ  'olu lqj{kk% /kwy ls cpkus ds fy, ekLd] dkfVZt

Ÿ  dkuksa dh lqj{kk% b;jeQ] b;jIyx

Ÿ  iSjksa dh lqj{kk% lqj{kk twrs] xecwV~l

Ÿ  gkFk vkSj Hkqtkvksa dh lqj{kk% gkFk ds nLrkus ¼ihohlh] ukbfVªy] jcj ds cus½

Ÿ  flj dh lqj{kk% lqj{kk gsyesV

27

PPE ds foLr`r lqj{kk igyqvksa ds fy, e‚Mîwy 6 ns[ksa

gs;jusV & gj ckj bLrseky ds ckn cnyk tkuk pkfg,
lqj{kk ds fy, p”es
nk<+h ds fy, doj & ¼;fn vko';d gks½ gj ckj bLrseky ds ckn cnyk tkuk pkfg,

nLrkus & xans ;k {kfrxzLr gksus ij cnyk tkuk pkfg,

nLrkus & xans ;k {kfrxzLr gksus ij cnyk tkuk pkfg,

lqj{kk twrs ;k vksoj 'kwt

fp= 2-15% O;fäxr lqj{kk midj.k ¼ihihbZ½

Ÿ  uk[kwuksa dks ges'kk NksVk j[ksa

Ÿ  dke 'kq: djus ls igys vkSj 'kkSpky; 
dk mi;ksx djus ds ckn gkFk /kks,a

Ÿ  gkFk /kksus ds fy, lqxaf/kr fMVtsaZV 
@lkcqu@ lSfuVkbtj ds bLrseky ls  
cpsaA
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fp= 2-16% Hkkstu lapkydksa ds fy, Mªsl dksM

Ÿ  lkQ&lqFkjh] dk;ZLFky ij iguh tkus 
okyh Mªsl vkSj mi;qä ihihbZ igusa

Ÿ  b= @fM;ksMªsaV dk mi;ksx u djsa

a r

Ÿ dke djrs le; ckyksa dks gj le; 
<ds gksus pkfg,A

Ÿ iq#"kksa dks nk<+h&ewaNsa gVokdj j[kuh 
pkfg,] vFkok eqag dks Bhd ls <dk 
tkuk pkfg,A

fp= 2-17% dk;ZLFky ij vkHkw"k.k iguus dh uhfr

Ÿ /kkfeZd egRo okys xguksa dks [kkus esa 

fey tkus ls cpkuk pkfg,A

Ÿ dk;ZLFky ij <hys vkHkw"k.k vkSj 

?kfM+;ka iguus ls cpsa

Ÿ dke ds nkSjku isu] eksckby] p'ek] 

vkfn dks ;wa gh u j[ksaA

29

fp= 2-18% deZpkfj;ksa dk LokLF; ijh{k.k djuk

fp= 2-19% dk;ZLFky ds fy, O;fäxr LoPNrk vH;kl

Ÿ SOP ds vuqlkj [kk| lapkydksa dh 

fpfdRlk ijh{k.k vk;ksftr djuk 

vkSj vfHkys[kksa dks nLrkosftr djsaA

Ÿ ladzfer jksx ls xzLr gksus ij dke 

u djsaA



28

fp= 2-16% Hkkstu lapkydksa ds fy, Mªsl dksM

Ÿ  lkQ&lqFkjh] dk;ZLFky ij iguh tkus 
okyh Mªsl vkSj mi;qä ihihbZ igusa

Ÿ  b= @fM;ksMªsaV dk mi;ksx u djsa

a r

Ÿ dke djrs le; ckyksa dks gj le; 
<ds gksus pkfg,A

Ÿ iq#"kksa dks nk<+h&ewaNsa gVokdj j[kuh 
pkfg,] vFkok eqag dks Bhd ls <dk 
tkuk pkfg,A

fp= 2-17% dk;ZLFky ij vkHkw"k.k iguus dh uhfr

Ÿ /kkfeZd egRo okys xguksa dks [kkus esa 

fey tkus ls cpkuk pkfg,A

Ÿ dk;ZLFky ij <hys vkHkw"k.k vkSj 

?kfM+;ka iguus ls cpsa

Ÿ dke ds nkSjku isu] eksckby] p'ek] 

vkfn dks ;wa gh u j[ksaA

29

fp= 2-18% deZpkfj;ksa dk LokLF; ijh{k.k djuk

fp= 2-19% dk;ZLFky ds fy, O;fäxr LoPNrk vH;kl

Ÿ SOP ds vuqlkj [kk| lapkydksa dh 

fpfdRlk ijh{k.k vk;ksftr djuk 

vkSj vfHkys[kksa dks nLrkosftr djsaA

Ÿ ladzfer jksx ls xzLr gksus ij dke 

u djsaA



30

fp= 2-20% dk;ZLFky ds fy, LoPNrk laca/kh ladsr dks le>sa

vkSj Hkqtkvksa ds fy, lqj{kkRed doj vkfn

1- gj çfrHkkxh dks ,d PPE fn;k tk, vkSj mls iguus ds fy, dgsaA
2- nwljksa dks dgsa fd os ;g ns[ksa fd vxyk O;fDr bls lgh ls igu jgk@jgh gS ;k ughaA
3- var esa] dksbZ ,d O;fDr iwjh PPE fdV igus vkSj vU; lHkh çfrHkkfx;ksa dks fn[kk ldrk gSA
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Ÿ  [kk| lqj{kk] [kk| lw{ke tho foKku dks ifjHkkf"kr djuk vkSj [kk| inkFkksaZ dks [kjkc djus okys fofHkUu lanw"kdksa ds ckjs esa crkuk
bl bdkbZ ds var esa] izfrHkkxh fuEu dk;Z dj ldsaxs%

Ÿ  dk;ZLFky ds laca/k esa GMP dh O;k[;k djuk
Ÿ  [kk| O;olk; v‚ijsVjksa }kjk viukbZ tkus okyh lkekU; LoPNrk vkSj lQkbZ izfdz;kvksasa dks le>uk

Ÿ  [kk| çlaLdj.k m|ksx ij ykxw fu;ked ekudksa dh O;k[;k djuk
Ÿ  dk;ZLFky ij viukbZ tkus okyh vPNh fofuekZ.k çfdz;kvksa ds ckjs esa crkuk

Ÿ ¼FSSAI fu;e vuqlwph 4½
Ÿ  tksf[ke ewY;kadu çfØ;k vkSj HACCP dks le>uk

[kk| lqj{kk lw{ethoksa }kjk mRiUu [kk| fo"kkärk dh laHkkouk dks lekIr djus ds fy, Hkkstu dk lgh lapkyu] mRiknu vkSj laj{k.k gS 
tks mRiknu@çlaLdj.k@forj.k ds fofHkUu pj.kksa esa Hkkstu dks nwf"kr dj ldrk gSA

fp= 2-21% FSSAI ds vuqlkj lqjf{kr Hkkstu ds fy, 10 lqugjs fu;e

HkaMkj.k ifjlj dks lkQ vkSj dhV 
vkSj —ard eqä j[ksaA

HkaMkj.k ifjlj esa ifjos'k dk 
rkieku vkSj vknZzrk cuk, j[ksaA

lHkh HkaMkj.k jSd] daVsujksa dks 
fu;fer :i ls lkQ djsaA HkaMkj.k 
{ks= dks vf/kd yksM u djsaA

ç'khfrr@BaMk [kk| inkFkZ 5°ls  ;k 
mlls de vkSj lHkh tes gq, mRiknksa 
dks &18°C ls uhps j[ksaA rkieku cuk, 
j[ksaA

lkQ vkSj lqj{kkRed diM+s igusaA

[kkuk [kkus ls igys vkSj ckn esa vkSj 
'kkSpky; dk mi;ksx djus] [kkalus] 
Nhadus ds ckn gkFk /kks,aA vkfnA

dVus ;k tyus ds ?kkoksa dks <dus 
ds fy, okVj çwQ iêh dk ç;ksx 
djsa

vLoLFk gksus ij [kkuk u laHkkysa

'kkdkgkjh vkSj ekalkgkjh Hkkstu dks 
vyx&vyx {ks= @ fMCcksa esa LVksj djsa] 
QhQks vkSj ,QbZ,Qvks dk ikyu djsaA

[kkus dh cckZnh ds fy, vyx 
vkSj <ds gq, dwM+snku j[ksaA

çlaLdj.k 

la;a= ds 

vanj dksbZ 

lSaMy ugha

'kjkc ihuk 

euk gS

vkokjk dqÙkksa 

dh uks ,aVªh

/kweziku 

fu"ks/k

çlaLdj.k 

la;a= ds 

vanj

dksbZ iSu ugha
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[kk| lw{e tho foKku ds varxZu Hkkstu esa ekStwn lw{ethoksa ds v/;;u ds lkFk&lkFk Hkkstu dk mRiknu djus ds fy, t:jh lw{e thoksa 
dk v/;;u vkrk gSA dbZ lw{etho gkfudkjd gksrs gSa tks chekjh dk dkj.k curs gSa vkSj dqN lw{etho gksrs gSa ftudk mi;ksx Hkkstu ds 
mRiknu ds fy, ngh] Mkslk] bMyh vkfn ds mRiknu esa fd;k tkrk gSA

Hkkstu esa dksbZ Hkh cnyko tks bls balkuksa ds [kkus ds fygkt ls vlqjf{kr cukrk gS rks bls [kkuk [kjkc gksuk dgrs gSaA ;g ifjorZu 
lw{ethoksa }kjk lanw"k.k] dhVksa }kjk laØe.k ;k mlesa ekStwn ,atkbeksa dh deh ds dkj.k gks ldrs gSaA ,d [kk| mRikn fuEufyf[kr dkjdksa 
}kjk [kjkc gks ldrk gS%

jksxtud cSDVhfj;k ¼tSls lkYeksusyk 
,aVfjfVfMl] LVSfQyksdksdl v‚fj;l] 
dSEQkbykscSDVhfj;tquh] Dy‚fLVªfM;e 
ijfQatsal] DyksLVªhfM;e cksVqfyue] 
fyLVsfj;k eksukslkbVksthul vkSj 
,Lpsfjfp;k dksykbZ vks 157% ,p 7½] 
ok;jl ¼mnkgj.k ds fy, cMZ ¶yw 
5111½ vk Sj ijthoh ¼mnkgj.k 
Vªkbfpusyk LikbjSfyl½

blesa ,sls inkFkZ 'kkfey gSa tks ekuo 
miHkksx ds fy, tgjhys vkSj 
vlqjf{kr gSa ¼mnkgj.k ds fy, 
çlaL—r [kk| inkFkksaZ esa lQkbZ] 
fpdukbZ nsus okys ,tsaV vkSj 
lSfuVkbtj] lfCt;ksa esa dhVuk'kd] 
n w / k  e s a  , aV hc k; k s fVDl vk S j 
ek;dksV‚fDlu vkfn½A

ckgjh inkFkZ tSls iRFkj] dkap] /kkrq] 
cky] ydM+h] IykfLVd] pkdw CysM] 
lqbZ] gM~Mhjfgr ekal esa gM~Mh vkfnA

33

Ÿ  ekSleh [kk| inkFkksaZ dh lky Hkj dh miyC/krk lqfuf'pr djuk

Ÿ  Hkkstu dks lqjf{kr j[kus dk oDr c<+kuk

Ÿ  QaQwnh yxuk

Ÿ  ewy iks"kd ewY; dks cuk, j[kuk

Ÿ  Hkkstu dks [kjkc gksus ls jksduk ;k mlesa nsjh djuk

[kk| laj{k.k lw{ethoksa] [kjkc gksus vkSj nwf"kr dkjdksa ds f[kykQ [kk| inkFkksaZ dh lqj{kk djus dh fof/k gSA çlaL—r Hkkstu dks lajf{kr

djus dk mís'; gS%

Ÿ  [kjkc Lokn vkSj jax fcxM+uk

Ÿ  ewy jax] cukoV vkSj Lokn dks cuk, j[kuk

Ÿ  irykiu

Ÿ  lw[kh@Liath cukoV

Ÿ  vthc Lokn vkuk

[kk| lqj{kk vkSj 
ekud fofu;e] 2011

Ÿ  [kk| lqj{kk vkSj ekud ¼ykblsaflax vkSj [kk| O;olk;ksa dk iathdj.k½ fofu;eu] 2011

Ÿ  [kk| lqj{kk vkSj ekud ¼iSdsftax vkSj yscfyax½ fofu;eu] 2011

Ÿ  [kk| lqj{kk vkSj ekud ¼fcØh ij jksd o çfrca/k½ fofu;eu] 2011

Ÿ  [kk| lqj{kk vkSj ekud ¼lanw"kd] fo"kkä inkFkZ vkSj vo'ks"k½ fofu;eu] 2011

Ÿ  [kk| lqj{kk vkSj ekud ¼ç;ksx'kkyk vkSj uewuk fo'ys"k.k½ fofu;eu] 2011

Ÿ  [kk| lqj{kk vkSj ekud ¼[kk| mRikn ekud vkSj [kk| inkFkZ½ fofu;eu] 2011 ¼Hkkx I vkSj Hkkx II½

1.

ISO ¼ekudhdj.k ds 
fy, varjkZ"Vªh; 

laxBu½
Ÿ  ISO14000 esa i;kZoj.k çca/ku 'kkfey gSA
Ÿ  ISO 9000 esa xq.koÙkk çca/ku 'kkfey gSA

Ÿ  ISO 22000 esa [kk| lqj{kk çca/ku ç.kkyh 'kkfey gSA ISO 22000 HACCP ds fl)karksa dksMsDl 
,ysesafVªl vk;ksx dks ,dh—r djrk gSA

O;kolkf;d LokLF; 
lqj{kk ¼OHvkSj S½

Ÿ  ;g ,d nq?kZVuk eqä vkS|ksfxd okrkoj.k lqfuf'pr djrk gS

2.

3.

dkj[kkuk 
vf/kfu;e & 1948

Ÿ  deZpkfj;ksa ds fy, lkIrkfgd dk;Z djus dk vf/kdre le; 48 ?kaVs dk vkSj ,d fnu esa 9 ?kaVs 
ls vf/kd ugha gksA ;fn fdlh deZpkjh dks fu/kkZfjr ?kaVksa ls vf/kd le; rd dke djuk gS] rks 
og vksojVkbe ikfjJfed ds fy, ik= gS tks lk/kkj.k etnwjh dh jkf'k ls nksxquk gksrk gSA

4.
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jkstxkj vkSj 
Je dkuwu 2019

Ÿ  jkstxkj] deZpkjh çfrfuf/kRo vkSj dk;ZLFky] ekr` vkSj ifjokj ds fgLlsnkjh esa HksnHkko tSls eqís 
'kkfey gSaA

5.

dkexkj dk eqvkotk 
vf/kfu;e

bl vf/kfu;e esa nq?kZVuk@pksV {kfriwfrZ 'kkfey gSA6.

FSSR'2011 dh 
vuqlwph 4 ds vuqlkj 
th,eih@[kk| lqj{kk 

dh vko';drk

;g ,d fofuekZ.k daiuh esa Hkkstu dh ns[kjs[k djus okys O;fä;ksa ds fy, lHkh [kk| lqj{kk 
fn'kkfunsZ'kksa dks 'kkfey djrk gSA

7.

rkfydk 7-[kk| çlaLdj.k m|ksx ij ykxw ekud

th,eih ¼GMP½xzkgdksa dks mPp xq.koÙkk vkSj lqjf{kr Hkkstu dk mRiknu lqfuf'pr djus ds fy, fn'kkfunsZ'kksa dk ,d lsV gSA th,eih esa 
izeq[k {ks=ksa esa dfeZ;ksa dh LoPNrk] çfØ;k lR;kiu] midj.kksa ds j[kj[kko vkSj lQkbZ vkSj LoPNrk 'kkfey gSaA

O;fDr

rjhdk

lkexzh

e'khu

Ÿ vuqfpr O;fäxr LoPNrk

Ÿ vçf'kf{kr lapkyd

Ÿ vLoPN vkpj.k

Ÿ v'kq) midj.kksa dk mi;ksx

Ÿ vi;kZIr ikuh dh xq.koÙkk

Ÿ [kjkc xq.koÙkk okyk dPpk eky

Ÿ vuqfpr lQkbZ

Ÿ midj.kksa dh vuqfpr gSaMfyax

Ÿ vfuiq.k dkexkj

Ÿ vuqfpr j[kj[kko

fp= 2-22% [kk| inkFkksaZ esa ekbØksfc;y ds xSj vuqikyu ds dkj.k
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 fofuekZ.k lqfo/kk esa [kk| mRikn ds mRiknu vkSj HkaMkj.k ds fy, i;kZIr txg gksA

 [kk| çlaLdj.k bdkbZ esa dsoy lkQ ikuh dk mi;ksx fd;k tk,xkA fu;fer varjky ij thok.kqvksa dh tkap djus ds fy, lgh ekinaMksa 

ds vk/kkj ij ikuh dk ijh{k.k fd;k tkuk pkfg,A

3- Hkkx III & nw/k vkSj nqX/k mRiknksa ds fuekZ.k] çlaLdj.k] HkaMkj.k vkSj fcØh ij ykxw FBO }kjk fof'k"V lQkbZ vkSj LoPNrk çFkkvksa dk 

ikyu fd;k tkuk pkfg,A

Ÿ  lHkh jlk;uksa dks rS;kj eky] iSdsftax lkexzh vkSj dPps eky ls nwj j[kk tk,A

5- Hkkx V & [kkuiku vkSj [kk| lsok çfr"Bkuksa ij ykxw FBO }kjk fof'k"V lQkbZ vkSj LoPNrk çFkkvksa dk ikyu fd;k tkuk pkfg,A

vuqlwph 4 fdlh Hkh vk/kkj esa rS;kj fd, x, Hkkstu dh lqj{kk lqfuf'pr djus ds fy, vko';drkvksa dk ,d lewg gSA ftlesa crk;k x;k 

gS fd [kk| O;olk; lapkyd ,d mís'; ds lkFk ifjlj esa LoPNrk dh fLFkfr vkSj LoPNrk çFkkvksa dks Hkkjr esas rS;kj fd, x, 

,p,lhlhih ekudksa dks çkIr djus ds fy, fujarj ç;kl djsxkA  vuqlwph 4 dks fuEu ikap Hkkxksa esa ckaVk x;k gS%

lkekU; lqj{kk vkSj lQkbZ ds fy, t:jh vko';drk,a csgrj mRiknu vH;kl¼th,eih½ vkSj csgrj LoPNrk vH;kl¼th,pih½ dk fgLlk 

gSaA [kk| fuekZrk@çkslslj@gSaMyj dks ladsfrr tsusfjd fn'kk&funsZ'k fn, tkrs gSa tks çFkkvksa dk ikyu djus ds ckjs esa mfpr fopkj 

j[krs gSaA og LFkku tgka Hkkstu cuk;k tkrk gS] lalkf/kr ;k laHkkydj j[kk tkrk gS] uhps nh xbZ lkekU; vko';drkvksa dk vuqikyu 

djsxk%

2- Hkkx II & ykblsal ds fy, vkosnu djus okys ij FBO }kjk ykxw lHkh LoPNrk vkSj lQkbZ ds fu;eksa dh lkekU; vko';drk,a iwjh dh 

tkuh pkfg,

1- Hkkx I & iathdj.k ds fy, vkosnu djus okys isVh,e QwM fctusl v‚ijsVlZ }kjk lkekU; lQkbZ vkSj LoPNrk çFkkvksa dk ikyu fd;k 

tkuk pkfg,

 ok;q@ty tfur çnw"kdksa ds tksf[ke ls cpus ds fy, çnwf"kr {ks=ksa ls [kk| çlaLdj.k lqfo/kk nwj gksA

FSSAI fu;eksa dh vuqlwph 4 ds vuqlkj] ;g vfuok;Z gS fd çR;sd [kk| O;olk; lapkyd dks ml ifjlj esa lQkbZ vkSj LoPNrk çFkkvksa 

dk ikyu djuk gksxk tgka Hkkstu dk fuekZ.k fd;k tk jgk gSA

4- Hkkx IV & ekal vkSj ekal mRiknksa ds fuekZ.k] çlaLdj.k] HkaMkj.k vkSj fcØh ij ykxw FBO }kjk fof'k"V lQkbZ vkSj LoPNrk çFkkvksa dk 

ikyu fd;k tkuk pkfg,A

 Q'kZ] Nr] nhokjsa] f[kM+fd;ksa ds njokts vkSj vU; ckgjh njoktksa dks lgh fLFkfr esa gksuk pkfg,A os fpduh] iiM+h&isaV jfgr vkSj vklkuh 

ls lkQ djus yk;d gksuh pkfg,A

Ÿ  mRiknu bdkbZ esa mi;ksx fd, tkus okys midj.kksa vkSj e'khujh esas jksxk.kqvksa ds iSnk gksus ds tksf[ke ls cpus ds fy, lkQ j[kk 

tk,A

Ÿ  mfpr fujh{k.k dh vuqefr nsus ds fy, lHkh midj.kksa dks nhokjksa ls nwj j[kk tk,A

Ÿ  dq'ky ty fudklh ç.kkyh gksuh pkfg, vkSj dpjs ds fuiVku ds fy, i;kZIr çko/kku gksaxsA

Ÿ  çlaLdj.k vkSj rS;kjh esa dke djus okys deZpkjh lkQ ,çu] nLrkus vkSj Vksih dk mi;ksx djsasA

Ÿ  [kk| fuekZ.k bdkbZ esa dke djus okys O;fä;ksa dks O;fäxr LoPNrk ekudksa dk ikyu djuk pkfg,A

Ÿ  dPpk eky vkSj Hkkstu rS;kj gks tkus ds ckn mls ys tkus ds fy, mi;ksx fd, tkus okys okguksa dks lkQ j[kk tk,A

Ÿ  rS;kj eky dks lgh rkieku vkSj vknZzrk dh fLFkfr ds vuqlkj laxzghr fd;k tk,A
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jkstxkj vkSj 
Je dkuwu 2019

Ÿ  jkstxkj] deZpkjh çfrfuf/kRo vkSj dk;ZLFky] ekr` vkSj ifjokj ds fgLlsnkjh esa HksnHkko tSls eqís 
'kkfey gSaA

5.

dkexkj dk eqvkotk 
vf/kfu;e

bl vf/kfu;e esa nq?kZVuk@pksV {kfriwfrZ 'kkfey gSA6.

FSSR'2011 dh 
vuqlwph 4 ds vuqlkj 
th,eih@[kk| lqj{kk 

dh vko';drk

;g ,d fofuekZ.k daiuh esa Hkkstu dh ns[kjs[k djus okys O;fä;ksa ds fy, lHkh [kk| lqj{kk 
fn'kkfunsZ'kksa dks 'kkfey djrk gSA

7.

rkfydk 7-[kk| çlaLdj.k m|ksx ij ykxw ekud

th,eih ¼GMP½xzkgdksa dks mPp xq.koÙkk vkSj lqjf{kr Hkkstu dk mRiknu lqfuf'pr djus ds fy, fn'kkfunsZ'kksa dk ,d lsV gSA th,eih esa 
izeq[k {ks=ksa esa dfeZ;ksa dh LoPNrk] çfØ;k lR;kiu] midj.kksa ds j[kj[kko vkSj lQkbZ vkSj LoPNrk 'kkfey gSaA

O;fDr

rjhdk

lkexzh

e'khu

Ÿ vuqfpr O;fäxr LoPNrk

Ÿ vçf'kf{kr lapkyd

Ÿ vLoPN vkpj.k

Ÿ v'kq) midj.kksa dk mi;ksx

Ÿ vi;kZIr ikuh dh xq.koÙkk

Ÿ [kjkc xq.koÙkk okyk dPpk eky

Ÿ vuqfpr lQkbZ

Ÿ midj.kksa dh vuqfpr gSaMfyax

Ÿ vfuiq.k dkexkj

Ÿ vuqfpr j[kj[kko

fp= 2-22% [kk| inkFkksaZ esa ekbØksfc;y ds xSj vuqikyu ds dkj.k
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 fofuekZ.k lqfo/kk esa [kk| mRikn ds mRiknu vkSj HkaMkj.k ds fy, i;kZIr txg gksA
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ikyu fd;k tkuk pkfg,A
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tk,A

Ÿ  mfpr fujh{k.k dh vuqefr nsus ds fy, lHkh midj.kksa dks nhokjksa ls nwj j[kk tk,A

Ÿ  dq'ky ty fudklh ç.kkyh gksuh pkfg, vkSj dpjs ds fuiVku ds fy, i;kZIr çko/kku gksaxsA

Ÿ  çlaLdj.k vkSj rS;kjh esa dke djus okys deZpkjh lkQ ,çu] nLrkus vkSj Vksih dk mi;ksx djsasA
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çkjafHkd ewY;kadu vkSj tksf[keksa dk irk yxkuk] tks [kk| inkFkksaZ dh lqj{kk vkSj cpko dks çHkkfor dj ldrs gSa] laHkkfor [krjksa dh 
laHkkouk dks de djus esa enn djrs gSaA tksf[ke ewY;kadu ,d oSKkfud :i ls vk/kkfjr çfØ;k gS ftlesa fuEufyf[kr pj.k 'kkfey gSa%

& tksf[ke dks igpkuuk
& [krjukd y{k.k
& vukoj.k ewY;kadu vkSj
& tksf[ke ds y{k.kksa dk o.kZu

tksf[ke fo'ys"k.k egRoiw.kZ fu;a=.k fcanq ¼HACCP½ çlaLdj.k ykbu esa egRoiw.kZ fcanqvksa dh igpku djus vkSj 

fu;ked@laLFkkxr ekudksa ds vuqikyu esa egRoiw.kZ lhekvksa dks ykxw djus dh ,d fof/k gSA
tksf[ke ,d HkkSfrd] jklk;fud ;k tSfod dkjd gksrk gS ftlesa miHkksäkvksa dks chekjh@pksV yx ldrh gSA

HACCP
tksf[ke HkkSfrd] jklk;fud ;k tSfod gks ldrs gSaA

tksf[ke dks igpkuuk

[krjukd y{k.k

;g dne ml [krjs dh igpku djus esa enn djrk gS tks çfrdwy 
LokLF; çHkko iSnk djus esa l{ke gS

[krjksa ls lacaf/kr çfrdwy LokLF; çHkkoksa dh ç—fr] xaHkhjrk vkSj 
vof/k dh igpku djrk gS

vukoj.k ewY;kadu vkSj [kir ds le; Hkkstu esa [krjukd ,tsaV ds Lrj dk ewY;kadu djrk gS

tksf[ke ds y{k.kksa dk o.kZu
çfrdwy LokLF; dh ç—fr dk vkdyu ,d [krjs ls tqM+k gqvk gSA

fp= 2-23% tksf[ke ewY;kadu çfØ;k

37

2. GMP ¼csgrj fofuekZ.k vkpj.k½

3. GHP ¼csgrj LoPNrk izfdz;k,a ½

1. SSOP ¼LoPNrk ekud lapkyu çfØ;k½

HACCP ç.kkyh ds fy, PRP ¼iwoZ visf{kr dk;ZØeksa½ dk ikyu djuk vko';d gS%
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4½ &&&&&&&&&&&&& og çfØ;k gS ftlds }kjk lalkf/kr vkSj vlalkf/kr Hkkstu jksxk.kqvksa] [kjkc djus okys ,tsaVksa] vkSj çnw"k.kksa ls 
lqjf{kr jgrk gS

a. [kk| laj{k.k

d. [kk| fofdj.k

c. ekud lapkyu ekinaM

b. [kk| lw{e tho foKku

c. 56 ?kaVs

a. tksf[ke fo'ys"k.k vkSj egRoiw.kZ fu;a=.k iSjkehVj

2½ dkj[kkuksa vf/kfu;e & 1948 ds vuqlkj] fdlh Hkh deZpkjh dks ,d lIrkg esa &&&&&&&&?kaVs ls vf/kd dke ugha djuk 

pkfg,A

c. tksf[ke fo'ys"k.k vkSj egRoiw.kZ fu;a=.k fcanq

b. 52 ?kaVs

b. tksf[ke fo'ys"k.k vkSj egRoiw.kZ fu;a=.k fcanq

c. i;Zos{kd

c. Hkkstu lanw"k.k

lgh fodYi dks pqudj fjä LFkku Hkjsa

a. 48 ?kaVs

3½ &&&&&&&&&&&& dks fdlh vU; ek/;e ls cksyus] fy[kus ;k mi;ksx djus ls tkudkjh çnku djus ;k vknku çnku 

djus dh çfØ;k ds :i esa of.kZr fd;k tk ldrk gSA

a. lquuk

5½ ,p,lhlhih dk eryc gS

6½ ,lvksih dk eryc gS &&&&&&&&&&&&&&&

c. fMftVy lk{kjrk

b. lQkbZ deZpkjh

1½ &&&&&&&&&& mRiknu lqfo/kk esa ,d fof'k"V [kk| mRikn ds cM+s iSekus ij mRiknu ds fy, ftEesnkj gSaA

a. mRiknu Jfed

d. 50 ?kaVs

d. ;kstuk

b. lapkj

d. tksf[ke çkf/kdj.k vkSj tksf[ke fu;a=.k fcanq

a. LoPNrk lapkyu çfØ;k,a

b. ekud lapkyu çfØ;k,a

d. LoPNrk lapkyu ekinaM

39

7½ &&&&&&&& dks [kk| çlaLdj.k {ks= esa ykus dgvuqefr gS

d. pIiysa

9½ fuEufyf[kr esa ls dkSu lapkj çfØ;k dk ,d ?kVd ugha gS

b. vkHkw"k.k

b. vPNh O;fäxr LoPNrk

c. vPNh xq.koÙkk okyk dPps eky

d. vPNh LoPNrk çFkkvksa

c. ihihbZ fdV

8½ &&&&&&&&&&&& fuEufyf[kr esa ls Hkkstu esa lw{ethoksa dh mifLFkfr dk dkj.k curk gS

a. [kkus dk lkeku

a. [kjkc xq.koÙkk dk ikuh

a. lans'k

10½ &&&&&&&&& ,d laxBu esa inkuqØe ds leku Lrj ij lapkj gksrk gS\

b. Åij dh vksj

a. uhps dh vksj

d. ckgjh

b. e/;e

c. ik'oZ

d. rjhdk

c. çfriqf"V

D;wvkj dksM dks LdSu djsa ;k ohfM;ks ,Dlsl djus ds fy, uhps fn, x, ukeksa ij fDyd djsa

vkS|ksfxd mRiknu dk;ZdrkZ dkfeZd LoPNrk vkSj LoPNrk

th,eih] th,pih vkSj 
,Q,l,e,l
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vkS|ksfxd mRiknu dk;ZdrkZ dkfeZd LoPNrk vkSj LoPNrk

th,eih] th,pih vkSj 
,Q,l,e,l

https://www.youtube.com/watch?v=0tThA3DYX2c
https://www.youtube.com/watch?v=gNEx8P9UqPA&t=38s
https://www.youtube.com/watch?v=RS4A-uczS6E&t=527s
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;wfuV 3-1 & lQkbZ vkSj LoPNrk

;wfuV 3-3 & e'khu dk j[kj[kko vkSj leL;kvksa dks nwj djuk

;wfuV 3-4 & vif'k"V çca/ku

;wfuV 3-2 & mRiknu çfØ;k ds fy, dk;Z {ks= vkSj çlaLdj.k e'khujh rS;kj vkSj laHkkyuk

FIC/N9020
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1- midj.k vkSj vU; lqfo/kkvksa dh çHkkoh lQkbZ vkSj LoPNrk ds fy, fofHkUu iwoZ&vko';drkvksa dh lwph cukuk

2- lQkbZ vkSj LoPNrk ds fy, lkekU; çfØ;k dks le>uk]

3- [kk| çlaLdj.k midj.k vkSj vU; lqfo/kkvksa dh lQkbZ vkSj LoPNrk ds nkSjku fd, tkus okys fofHkUu ,gfr;krh mik;A

Hkkstu ftu txgksa ij Nwrk gS mu txgksa ls [kkus ds cps gq, 
fu”kkuksa dks lkQ vkSj LoPN fd;k tkrk gSA bu txgksa ij 
cpk gqvk [kkuk thok.kqvksa dh o`f) djrk gSa tks rS;kj fd, 
tkus okys Hkkstu dh xq.koÙkk vkSj mldks cpkdj j[kus ds 
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deZpkfj;ksa 
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lqfuf'pr djrk gS

mPp mRikndrk 
vkSj ykxr dh cpr

xzkgdksa ds 
chp csgrj Nfo

e'khuksa dk 
thoudky c<+krk gS

Accident 
free workplace

LoPN dk;Z LFky

fp= 3-3% lQkbZ ds Qk;nsfp= 3-2% lQkbZ ds mís';
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LoPNrk 
dk Lrj

HkkSfrd lQkbZ

jklk;fud lQkbZ thok.kq vk/kkfjr 
LoPNrk
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lkj.kh 1- lQkbZ ds fy, bLrseky fd, tkus okys midj.k
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1- midj.k vkSj vU; lqfo/kkvksa dh çHkkoh lQkbZ vkSj LoPNrk ds fy, fofHkUu iwoZ&vko';drkvksa dh lwph cukuk

2- lQkbZ vkSj LoPNrk ds fy, lkekU; çfØ;k dks le>uk]

3- [kk| çlaLdj.k midj.k vkSj vU; lqfo/kkvksa dh lQkbZ vkSj LoPNrk ds nkSjku fd, tkus okys fofHkUu ,gfr;krh mik;A

Hkkstu ftu txgksa ij Nwrk gS mu txgksa ls [kkus ds cps gq, 
fu”kkuksa dks lkQ vkSj LoPN fd;k tkrk gSA bu txgksa ij 
cpk gqvk [kkuk thok.kqvksa dh o`f) djrk gSa tks rS;kj fd, 
tkus okys Hkkstu dh xq.koÙkk vkSj mldks cpkdj j[kus ds 
le; ij çfrdwy çHkko Mkyrs gSaA

deZpkfj;ksa 
ds LokLF; 

vkSj lqj{kk dks 
lqfuf'pr djrk gS

mPp mRikndrk 
vkSj ykxr dh cpr

xzkgdksa ds 
chp csgrj Nfo

e'khuksa dk 
thoudky c<+krk gS

Accident 
free workplace

LoPN dk;Z LFky

fp= 3-3% lQkbZ ds Qk;nsfp= 3-2% lQkbZ ds mís';

fp= 3-1

LoPNrk 
dk Lrj

HkkSfrd lQkbZ

jklk;fud lQkbZ thok.kq vk/kkfjr 
LoPNrk

43

& çlaLdj.k djrs le;] dsoy ihus ;ksX; ikuh ,d ?kVd ds :i esa mi;ksx fd;k tk,xkA

& [kk| çlaLdj.k la;a= esa bLrseky gksus okyk ikuh IS 10500 rd fufnZ"V gksxkA

& dk;ZdrkZ dks ihus ;ksX; vkSj xSj ihus ;ksX; ikuh dh ikbi ykbuksa ds ckjs esa irk gksuk pkfg,A

& tks midj.k Hkkstu ds lh/ks laidZ esa vkrk gS mldh lQkbZ ds fy, ihus ;ksX; ikuh dk bLrseky fd;k x;k

lkj.kh 1- lQkbZ ds fy, bLrseky fd, tkus okys midj.k



44

gkbiksDyksjkbV ¼iksVsf'k;e] 
lksfM;e vkSj dSfY'k;e ds 
yo.k

[kk| laidZ lrgksa dh lQkbZ tax yxus dk [krjk lqfuf'pr djsa fd lgh ?kksy 
dk mi;ksx fd;k tkrk gS

vkstksu Hkkstu ds laidZ esa vkus okyh 
lrgksa ds lkFk&lkFk xSj [kk| 
laidZ lrgksa dh lQkbZ

dksbZ vo'ks"k ugha NksM+rk gS 
blfy, dksbZ tksf[ke ugha gS

[kk| laidZ lrgksa 
ij lqjf{kr

rjy Dyksjhu Lvsuysl LVhy midj.kksa vkSj 
crZuksa ds vanj vkSj ckgj 
bLrseky fd;k tk ldrk gS

tax yxus dk [krjk lqfuf'pr djsa fd lgh 
?kksy dk mi;ksx gks

gkbMªkstu ijvkWDlkbM jksx iSnk djus okys thok.kqvksa 
dks ekjrk gS]

rst xa/k vPNh goknkj txgksa esa 
bLrseky fd;k tk ldrk gS

lSfuVkbtj dk mi;ksx jksx mRIkUu djus okys dkjdksa dh la[;k dks lqjf{kr Lrj rd de djus ds fy, fd;k tkrk gSA xeZ ikuh ¼160 
fMxzh QkjsugkbV½ dk mi;ksx djds ;k bLrseky djus ;ksX; jlk;uksa ¼Dyksjhu] DokVsujh veksfu;e ;kSfxd] vk;ksMhu vkfn½ dk mi;ksx 
djds lQkbZ dh tk ldrh gSA

lkj.kh 2- [kk| m|ksxksa esa vkerkSj ij bLrseky gksus okys fMVtsaZV vkSj lSfuVkbtj

45

Ckpk gqvk Hkkstu gVkuk

fHkxksuk

lQkbZ

/kksuk

lq[kkuk

lkQ djuk

•  ekal] olk vkSj vU; Hkkstu ds cps gq, VqdM+ksa dks gVk nsa

• ikuh vkSj fMVtsaZV ds VSad esa midj.kksa ds fgLlksa dks fHkxks,¡

•   gkFk ls @ e”khu ls fgLlksa dks lkQ djsa

•  fMVtsaZV dks gVkus ds fy, xeZ ikuh ls /kks,a

•  midj.kksa dh lrg ls vfrfjä ikuh dks gVk nsa

•  ekU; lSfuVkbtj yxk,a vkSj cpk gqvk lSfuVkbtj gVk nsa

45&50 fMxzh lsfYl;l rkieku okys rkts lkQ ikuh yxHkx 10 feuV ds fy, pyk,aa] bls cgk,a 
vkSj tkapsa fd D;k ikuh ds lkFk cpk gqvk [kkuk lkQ gks x;k gSA ;fn ugha] rks Hkkstu ds Bksl 
inkFkksaZ dks rkts ikuh ls /kks,aA

dkfLVd ?kksy 1&1-2izfr”kr dkfLVd ;k i;kZIr ek=k esa fMVtsaZV ?kksy ¼ftuls fdlh Hkh izdkj dh 
rst xa/k@[kq”kcw u vk,½bu ij MkysaA 75&80 fMxzh lsfYl;l rkieku okys ikuh esa 10 feuV ds 
fy, j[ksaA

45&50 fMxzh lsfYl;l ij rkts lkQ ikuh dks yxHkx 2 feuV ds fy, pyk,a vkSj tc bUgsa 
lkQ fd;k tk jgk gks rks /;ku j[ksa fd mlesa fdlh izdkj dk dksbZ lQkbZ djus okys inkFkZ dk 
dksbZ vo'ks"k u gksA ;fn dkfLVd dk mi;ksx fd;k x;k Fkk] rks dSjh vksoj ijh{k.k * djsaaA ;fn 
ijh{k.k dkfLVd dh mifLFkfr fn[kkrk gS] rks rkts ikuh ls /kks,a tc rd fd ijh{k.k dkfLVd dh 
vuqifLFkfr u fn[kk ns

mi;ksx ls Bhd igys gkbiksDyksjkbV ?kksy ls lQkbZ djsa

var esa lkQ rkts ikuh ls /kks ysa

igys /kksuk

lkQ djus 
ds dkjd

rkts ikuh 
ls /kksuk

LkkQ djuk

rkts ikuh 
ls /kksuk

1

2

3

4

5

djsaA xqykch jax dk vFkZ gS fd ikuh esa dkfLVd ekStwn gS tcfd xqykch jax dh vuqifLFkfr ikuh esa dkfLVd dh vuqifLFkfr dks n”kkZrh 
gSA
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Ÿ  tc midj.k mi;ksx esa u vk jgs gSa rc mUgas fo'kSyk gksus ls cpkus ds fy, mUgsa lkQ vkSj lw[kh txg ij j[kk 

tk,A

Ÿ  mi;qä ihihbZ ¼ekLd] nLrkus] p'ek] lqj{kk csYV] lh<+h] vkfn½ dk mi;ksx djsaA

Ÿ  ges'kk igys midj.kksa dks vkSj fQj Q'kZ dks lkQ djsa

Ÿ  lQkbZ xfrfof/k djus ls igys lHkh ÅtkZ lzksr can dj fn, tk,aA

Ÿ  ;fn lQkbZ çfØ;k ds fy, crZu@ midj.k esa O;fDr dks vanj tkuk t:jh gS] rks lqfuf'pr djsa fd lhfer 

LFkku ij ços'k dh vuqefr fey xbZ gS vkSj lqj{kk ds lHkh mik; fd, x, gSaA

djukA

;wfuV ls çf'kf{kr O;fä ds funsZ'kksa ds lkFk ¼nw/k HkaMkj.k VSad dh eSU;qvy lQkbZ dk SOP½ v‚ijs'ku 'kq: djus ls igys t:jh 
lko/kkfu;ka] lapkyu ds ckn LoPNrk½ lapkyu “kq: djsaA

fujh{k.k djsaA xqykch jax dk vFkZ gS fd ikuh esa dkfLVd ekStwn gS tcfd xqykch jax dh vuqifLFkfr ikuh esa dkfLVd dh 
vuqifLFkfr dks n”kkZrh gSA

Ÿ  dke djus ds nkSjku 
vko';d mi;qä ihihbZ 
igusa

Ÿ  gj dke ds fy, crk, 
x, Mªsl dksM dk ikyu 
djsa

Ÿ  ge s ' k k  O; fäxr 
LoPNrk dh vknrksa dk 
ikyu djsaA

47

[kk| lqj{kk ekunaMksa ds vuqlkj] lHkh [kk| çlaLdj.k ifjljksa dks mRiknksa ds [kjkc gksus dh tkap djus ds fy, LoPNrk vkSj lQkbZ ds 

mPp ekudksa dk ikyu djuk pkfg,A dk;Z {ks= dh lQkbZ dh çfØ;k bl çdkj gS%

HkkSfrd@;kaf=d fof/k ls 
dk;Z {ks= dks lkQ djsa

dk;Z {ks= ls gj izdkj
 dh xanxh vkSj /kwy gVk nsa

dk;Z {ks= dks dhV&eqä cuk,a] 
SOP ds crk, vuqlkj 

IPM ;kstuk dk ikyu djsa

dk;Z {ks= dks 
LoPN j[ksaa

SOP ds crk, vuqlkj mfpr 
:i ls vif'k"V 

lkexzh dk fuiVku djsa

fp= 3-4% mRiknu ls igys dk;Z {ks= dh lQkbZ dh lkekU; çfØ;k

Ÿ mRiknu ds fy, dk;Z {ks= vkSj çlaLdj.k e'khujh dh lQkbZ dh çfØ;k dh O;k[;k djuk

Ÿ nw/k] ekal vkSj csfdax m|ksxksa ds çlaLdj.k ds fy, mi;ksx fd, tkus okys midj.kksa] e'khujh vkSj lkekuksa dh igpku djuk

Ÿ mRiknu çfØ;k ds fy, e'khujh vkSj midj.kksa dh lqj{kk vkSj LoPNrk tkap djus dk rjhdk crkuk

Ÿ  lqfuf'pr djsa fd mRiknu 'kq: djus ls igys dk;Z {ks= ij fdlh Hkh izdkj dk vif'k"V inkFkZ u gks

Ÿ  lqfuf'pr dj ysa fd mRiknu 'kq: djus ls igys dhV fu;a=.k xfrfof/k;ka dj yh xbZ gksaA

Ÿ  dPps vkSj çlaL—r mRiknksa esa fdlh Hkh izdkj dh feykoV@fo'kSyk rRo u gksA

Ÿ  dPps eky dh lQkbZ çfØ;k iwjh gksus ds ckn gh bls mRiknu {ks= esa ys tk;k tk,
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lQkbZ ds fy, ikuh dh
vkiwfrZ] jlk;uksa vkSj lSfuVkbtj 
dh miyC/krk lqfuf'pr djsa

laxBu ds SOP ds vuqlkj 
lQkbZ vfHk;ku 

¼ CIP/COP½ dk lapkyu djsa
lSfuVkbftax ,tsaVksa dk 

mi;ksx djrs gq, LoPN djsa

vif'k"V lkexzh dks SOP ds 
vuqlkj mfpr :i 
ls fuiVku djsa

mRiknu ds vxys 
cSp ds fy, fu;a=dksa 

dks lsV djsa

ekewyh ejEer vkSj [kjkch 
nwj dj nsa

¼mnk- rsy] xzhl vkfn yxkuk ½

ik”pqjhdj.k djus dh e”khu iSdsV cukus dh e'khu Øhe lsijsVj gksekstsukbtj

49

pkdw vkSj Dyhoj  pkdw LVjykbtj xzkbaMj vkSj vkjh ekal dkVus okyk ;a=

ekal j[kus ds fMCcs Mhcksuj fVªej Lvfuax e'khu

LdkfYMax e'khu ia[k gVkusdh e'khu BaMk djus dh e'khu iSdsV cukus dh e'khu
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Ÿ lqfuf'pr djsa fd mRiknu 'kq: djus ls igys lHkh e'khujh dks lkQ vkSj LoPN fd;k tk,

Ÿ ;g lqfuf'pr djsa fd lQkbZ ds fy, ftu e'khuksa dks [kksyk x;k Fkk mUgsa fQj ls tksM+k tk,

Ÿ lqfuf'pr djsa fd e'khujh dh NksVh&eksVh ejEer dh tkrh gS

Ÿ lqfuf'pr djsa fd mRiknu ds vxys cSp ds fy, e'khujh esa fu;a=.k LFkkfir fd, x, gSaA

Ÿ SOP ds vuqlkj e”khu esa le;&le; ij rsy@xzhl yxk;k tk,A

vaMk QsaVus dh e”khu vkVk lkQ djus dh e”khu vkVk vyx djus dh e”khu  czsM Lykblj

fcfLdV cukus dh e'khu vkVk xwaFkus dh e'khu vksou VksLV QksYMj

51

Ÿ lkexzh ds lapkyu ds midj.k ¼dUos;j flLVe] QksdZfyQ+V 
vkfn½ vkSj HkaMkj.k dh lqfo/kk ¼ØsV] fMCcs dksYM LVksjst vkfn½ 

dke djus ds fy, miyC/k gSaA

Ÿ lHkh /kkrq ds midj.k vkSj e”khusa gok dh enn ls lkQ dh tkrh 
gksaA

Ÿ lqfuf'pr djsa fd dk;Z {ks=] Q'kZ] nhokjsa vkSj ukfy;ka lkQ dh 
xbZ gSa

Ÿ lqfuf'pr djsa fd vif'k"V inkFkksaZ dk fuiVku lgh rjhds ls 

fd;k tk,

Ÿ lqfuf'pr djsa fd lHkh midj.k vkSj e”khusa lkQ] LoPN vkSj 
dke djus ds fy, rS;kj gSa

Ÿ t:jr ds lkeku ¼ikoj cSd vi] xeZ ikuh] Hkki] nkc;qDr gok 
vkfn½] eki vkSj fu;a=.k midj.k ¼rkieku] otu e'khu] ncko 

ukius dk ;a= vkfn½ dh miyC/krk lqfuf'pr djsa A

Ÿ tgka Hkh vko';d gks midj.kksa dh tkap gksrh jgs

Ÿ ;g lqfuf'pr djsa fd lQkbZ ds fy, ftu e'khuksa dks [kksyk 
x;k Fkk mUgsa fQj ls tksM+k tk,

Ÿ e'khufj;ksa ds fu;a=.k d{k dh fuxjkuh djsa vkSj ekudksa ds 

vuqlkj çfØ;k ds r; iSjkehVj lqfuf'pr djsa

Ÿ lqfuf'pr djsa fd lHkh fu;ked dqaft;ka dke djus dh 
fLFkfr esa gSa
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1- fuEu esa crk, x, rjhds ls lQkbZ dh izfdz;k djsa 

djukA

 lkj.kh 11% lQkbZ vkSj LoPNrk ds fy, voyksdu i=d

czsM @dsd iSu] csfdax vksou] dwfyax dUos;j] esVy fMVsDVj] iSdsftax e'khu] yscfyax e'khuA

i)fr%

1- csfdax ;wfuV esa ç;qä e'khujh dks le>sa

lkj.kh 12 mRiknu ds fy, e'khujh dks lapkfyr cuk, j[kus ds fy, voyksdu i=d

3- vkarfjd lQkbZ ds fy, e'khujh dk CIP djsa vkSj vU; e'khufj;ksa ds fy, COP djsaA

2- vko';d xfrfof/k;ksa ds fy, lHkh ihihbZ igusa

dzekad lkQ dh xbZa [kk| ds laidZ esa 
vkus okyh lrgksa dsk uke 

 lQkbZ ,tsaVksa ds Ukke vkSj bLrseky 
dh xbZ ek=k 

 

   

1
2 

3
4

   

lkQ dh xbZa [kk| ds laidZ 
esa u vkus okyh lrgksa dk uke
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[kk| çlaLdj.k m|ksx esa j[kj[kko çfØ;kvksa dks pkj Jsf.k;ksa esa ckaVk tkrk gSA oks gSa%

 

 

1 fuf'pr varjky 
ij ns[kHkky

 

 

2  fuokjd j[kj[kko 

 

  
  
  
  3

 
lq/kkjkRed 
j[kj[kko  

 

  

4 czsdMkmu 
j[kj[kko

 

 

1- vlkekU; /ofu

2- tyus dh egd

3- rst daiu

4- yhdst

iwjh rjg ls can gksus ls igys] gj e'khu fofHkUu çdkj ds ladsr vkSj y{k.k fn[kkrh gS tks [kjkch ds çdkj vkSj 

xaHkhjrk dks n'kkZrh gSA muesa ls dqN uhps fn, x, gSa%

5- vykeZ vkfnA

Ÿ blesa le;&le; ij fujh{k.k] lfoZflax vkSj midj.kksa dh lQkbZ esa 'kkfey  gS
Ÿ blesa vpkud foQyrk vkSj çfØ;k dh leL;kvksa dks jksdus ds fy, le;&le; ij 

iqtksaZ dk cnyuk “kkfey gS
Ÿ midj.k va'kkadu

Ÿ  Hkkx@ midj.k fuekZrk fofunsZ'kksa ds vuqlkj cny fn, tkrs gSa

Ÿ  egRoiw.kZ Hkkxksa@ midj.kksa ds dke djus dh n{krk dh le;kof/k ds ckjs esa crkrk gS
Ÿ  fu;fer fujh{k.k ;k funku

Ÿ  SOP ds vuqlkj rsy vkfn yxkuk

Ÿ  fo'oluh;rk esa lq/kkj djus ds fy, midj.kksa ds iqu% fMtkbu fd;k tkrk gS

Ÿ  VwVus ds ckn midj.kksa dh ejEer djrk gS
Ÿ  ;fn dksbZ cM+h [kjkch gks rks j[kj[kko foHkkx dks lwfpr djrk gSA
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1- fuEu esa crk, x, rjhds ls lQkbZ dh izfdz;k djsa 
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[kk| çlaLdj.k m|ksx esa j[kj[kko çfØ;kvksa dks pkj Jsf.k;ksa esa ckaVk tkrk gSA oks gSa%
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Ÿ  ;fn vki vPNh rjg ls çf'kf{kr gSa rks gh e'khu dks pyk,aA

Ÿ  mfpr lQkbZ vkSj j[kj[kko ¼SOP ds vuqlkj lQkbZ] t:jh j[kj[kko] vkW;fyax vkfn½ j[ksa

Ÿ  fuekZrk ds }kjk crk, x, vuqlkj Hkkxksa dks cnysa

Ÿ  e'khuksa dks t:jr ls T;knk u pyk,a

Ÿ  fuekZrk ds funsZ'kksa dks le>sa vkSj mudk ikyu djsa

Ÿ  csgrj fo|qr dusD'ku cuk, j[ksa

Ÿ  e”khu ds gj fgLls dks lgh ls dlsaA

Ÿ  psrkouh ds ladsrksa dks utjvankt u djsa

e'khu dks rqjar can djsa

e'khu ds vanj mRikn dks 
cpk,a vkSj mUgsa iw.kZ vkSj 
viw.kZ mRikn esa vyx djsa

lacaf/kr çkf/kdj.k 
dks lwfpr djsa

fp= 3-5% e'khuksa ds vkikrdkyhu fLFkfr esa can gks tkus ij mRiknu dk;ZdrkZ dh ftEesnkfj;ka
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Ÿ [kk| çlaLdj.k bdkbZ esa vif'k"V inkFkZ ds çca/ku vkSj fuiVku dh fof/k ds ckjs esa crkukA

bl bdkbZ ds var esa] izfrHkkxh fuEu dk;Z dj ldsaxs%

iii. rSyh; vif'k"V

fuiVku ls igys vif'k"V inkFkksaZ vkSj ikuh ds mipkj ds fy, lHkh [kk| çlaLdj.k bdkb;ksa esa ,d izHkkoh fuoZgu la;a=¼ (ETP½ gksuk 

pkfg,A

laHkkfor [krjksa ls cpus ds fy, [kk| vkSj vU; vif'k"V inkFkksZa dks mRiknu {ks= ls le;&le; ij gVk fn;k tkuk pkfg,A [kk| 

çlaLdj.k lqfo/kk esa] Bksl] rjy vkSj xSlh; vif'k"Vksa dk fuiVku laxBu @i;kZoj.k çnw"k.k fu;a=.k cksMZ dh vko';drkvksa ds vuq:i 

fd;k tkrk gSA [kk| çlaLdj.k bdkbZ esa mRiUu vif'k"V inkFkksaZ dks bl çdkj oxhZ—r fd;k tk ldrk gS%

i. Bksl vif'k"V

ii. rjy vif'k"V

iv. xSlh; vif'k"V@ikuh dh Hkki

ii. ] çlaLdj.k m|ksxksa esa fd, x, fofHkUu dk;ksaZ tSls fd /kqykbZ] lQkbZ]  fofuekZ.k vkfn ds nkSjku rjy :i esa fudyus 

okys vif'k"V dks rjy vif'k"V dgk tkrk gSA tSls lQkbZ ds jlk;u] /kqykbZ ds nkSjku fudyk rjy inkFkZ vkfn

iii.  os vif'k"V ftuesa rsy dh fpdukbZ 'kkfey gksrh gS tSls 'khryd fjlko vkSj eksVj] gkbMªksfyd e'khu] ØSaddsl] 

dEçslj vkfn ls fjlko ds lkFk fudys vif”k’V dks rsy vif'k"V inkFkZ dgk tkrk gSA rSyh; dpjs ds fy, vyx&vyx fuiVku 

fof/k;ksa dks viukdj mUgsa rjy dpjs ls vyx fd;k tkrk gSA

iv.  xSl voLFkk ;k ok"i ds :i esa fudyus okys dpjs dks xSlh; vif'k"V dgk tkrk gSA fpeuh ls 

fudyus okyk xa/kd /kqvka ftlesa CO2 vkSj CO tSlh fofHkUu xSlsa gksrh gSa] tks i;kZoj.k dks dkQh gn rd çnwf"kr djrh gSa] daçslj dh ikbi 

ykbuksa ls gksus okyk dwysaV fjlko xSlh; dpjs dk mnkgj.k gSA

i.  lapkyu tSls çlaLdj.k ;k j[kj[kko ds nkSjku mRiUu gksus okys vif'k"V dks Bksl vif'k"V dgk tkrk gSA tSls ekal 

çlaLdj.k m|ksx ls fudyus okys vif”k'V inkFkZ] ?kh dk vo'ks"k] lfCt;ksa ds fNyds vkfnA

fp= 3-6% izHkkoh fuoZgu la;a=
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[ksr ls est rd dh iwjh [kk| J`a[kyk esa çnw"k.k] Xykscy okfeaZx dkjd] vEyhdj.k vkSj lqiks'k.k {kerk ds lkFk&lkFk 
ikuh vkSj ÅtkZ dh [kir dk egRoiw.kZ ;ksxnku gSA veksfu;k i'kq mRiknu ds nkSjku vEyh; mRltZu dk çeq[k lzksr 
gSA [kk| m|ksx ls i;kZoj.k çnw"k.k dks de djus ds dqN rjhds fuEufyf[kr gSa%

Ÿ dpjs dks lkoZtfud lhost esa u Mkysa] blds ctk; çlaLdj.k bdkbZ esa ty mipkj ç.kkfy;ksa dks nsaA
Ÿ turk ds fy, LokLF; ds eqíksa ls cpus ds fy, Bksl dpjs dk mfpr nksgu djsa
Ÿ izlaLd`r la;a=ksa esa xfrfof/k;ksa esa mi;ksx fd, tkus okys ikuh ij utj j[ksa

57

lgh fodYi dks pqudj fjä LFkku Hkjsa

2-  CIP lQkbZ esa] &&&&&&&&&&% dkfLVd dk bLrseky fd;k tkrk gS

c. 1-5&2% 

a. 160

a.  vk;ksMhu

a.  0-5&1% 

c. 170

b. 180

d. 200

1-  mfpr LoPNrk ds fy, xeZ ikuh dk rkieku &&&&&&&& 0 QkjsugkbV gksuk pkfg,

b.  1&1-2% 

d.  2&3% 

3-   CIP lQkbZ ds nkSjku cps gq, ikuh esa dkfLVd dh mifLFkfr dk irk yxkus dk ijh{k.k djus ds fy, bLrseky fd;k tkus okyk 
ladsrd &&&&&&&&&&&&&&&&&&& gS

b.  QsukYQFkyhu

c. gkbMªkstu ijvkWDlkbM

d. dkfLVd

4-  fuEufyf[kr CIP çfØ;k dk feyku djsa

1

2

3

4

5

igys /kks,a

45&50 fMxzh lsfYl;l rkieku ij rktk lkQ ikuh ds lkFk] yxHkx 2 
feuV j[ksa vkSj /kks nsa

45&50 fMxzh lsfYl;l ij rktk lkQ ikuh ds lkFk /kks,a

rkts ikuh ls vkf[kjh ckj /kks,a

mi;ksx ls Bhd igys gkbiksDyksjkbV ?kksy ls lQkbZ djsa

a.

b.

c.

d.

e.

5-  ETP dk foLr`r :Ik gS

c. vkikrdkyhu mipkj la;a=
d. vkikrdkyhu mipkj la;a=

a. izHkkoh mipkj ;kstuk
b. izHkkoh mipkj la;a=

lkQ djus dk lk/ku

rkts ikuh ls /kks,a

lSfuVkbt djuk

rkts ikuh ls /kks,a

1&1-2% okys dkfLVd dkfLVd feJ.k dks 75&80 fMxzh lsfYl;l ij 10 
feuV ds fy, NksM+sa vkSj fQj /kks nsa
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[ksr ls est rd dh iwjh [kk| J`a[kyk esa çnw"k.k] Xykscy okfeaZx dkjd] vEyhdj.k vkSj lqiks'k.k {kerk ds lkFk&lkFk 
ikuh vkSj ÅtkZ dh [kir dk egRoiw.kZ ;ksxnku gSA veksfu;k i'kq mRiknu ds nkSjku vEyh; mRltZu dk çeq[k lzksr 
gSA [kk| m|ksx ls i;kZoj.k çnw"k.k dks de djus ds dqN rjhds fuEufyf[kr gSa%

Ÿ dpjs dks lkoZtfud lhost esa u Mkysa] blds ctk; çlaLdj.k bdkbZ esa ty mipkj ç.kkfy;ksa dks nsaA
Ÿ turk ds fy, LokLF; ds eqíksa ls cpus ds fy, Bksl dpjs dk mfpr nksgu djsa
Ÿ izlaLd`r la;a=ksa esa xfrfof/k;ksa esa mi;ksx fd, tkus okys ikuh ij utj j[ksa
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lgh fodYi dks pqudj fjä LFkku Hkjsa

2-  CIP lQkbZ esa] &&&&&&&&&&% dkfLVd dk bLrseky fd;k tkrk gS

c. 1-5&2% 

a. 160

a.  vk;ksMhu

a.  0-5&1% 

c. 170

b. 180

d. 200

1-  mfpr LoPNrk ds fy, xeZ ikuh dk rkieku &&&&&&&& 0 QkjsugkbV gksuk pkfg,

b.  1&1-2% 

d.  2&3% 

3-   CIP lQkbZ ds nkSjku cps gq, ikuh esa dkfLVd dh mifLFkfr dk irk yxkus dk ijh{k.k djus ds fy, bLrseky fd;k tkus okyk 
ladsrd &&&&&&&&&&&&&&&&&&& gS

b.  QsukYQFkyhu

c. gkbMªkstu ijvkWDlkbM

d. dkfLVd

4-  fuEufyf[kr CIP çfØ;k dk feyku djsa

1

2

3

4

5

igys /kks,a
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mi;ksx ls Bhd igys gkbiksDyksjkbV ?kksy ls lQkbZ djsa

a.

b.

c.

d.

e.

5-  ETP dk foLr`r :Ik gS

c. vkikrdkyhu mipkj la;a=
d. vkikrdkyhu mipkj la;a=

a. izHkkoh mipkj ;kstuk
b. izHkkoh mipkj la;a=

lkQ djus dk lk/ku

rkts ikuh ls /kks,a

lSfuVkbt djuk

rkts ikuh ls /kks,a

1&1-2% okys dkfLVd dkfLVd feJ.k dks 75&80 fMxzh lsfYl;l ij 10 
feuV ds fy, NksM+sa vkSj fQj /kks nsa
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6-  fuEufyf[kr esa ls dkSu lk ,d y{k.k vkSj izrhd ugha gS tks e'khujh ds VwVus dk ladsr nsrk gS

a. vlkekU; /ofu

a.  fuf'pr varjky ij ns[kHkky

d. lM+us dh xa/k

b. Dyksjhu

b. fuokjd j[kj[kko

c. xeZ ikuh

10-  [kk| m|ksx esa bLrseky gksus okys fMVtsaZV esa ls dkSu [kk| laidZ lrgksa esa tax dk dkj.k ugha curk gS

b. tax NksM+ nsrk gS

b.  tyus dh egd

c. vkdkj esa ifjorZu dj nsrk gS

9-  lSfuVkbtj ds :i esa Dyksjhu ls tqM+k tksf[ke gS

b. lksfM;e gkbiksDyksjkbV

c. vkstksu

7-  &&&&&&&&&&&&&&&&&&&& esa le;&le; ij fujh{k.k] lfoZflax] vkSj midj.kksa dh lQkbZ 'kkfey gS

a. jax cny nsrk gS

c. czsdMkmu j[kj[kko

a.  gkbiksDyksjkbV

c. rst daiu

a.  iksVsf'k;e gkbiksDyksjkbV

8-  fuEufyf[kr esa ls dkSu lk lQkbZ dk ,tsaV ugha gS
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;wfuV 4-6 & ekal çlaLdj.k m|ksx esa fofuekZ.k çfØ;k vkSj fu;a=.k

;wfuV 4-3 & csdjh m|ksx esa fofuekZ.k çfØ;k vkSj fu;a=.k

;wfuV 4-2 & mRiknu ds ckn midj.kksa dh lQkbZ vkSj HkaMkj.k 

;wfuV 4-4 & Qy vkSj lCth çlaLdj.k m|ksx esa fofuekZ.k çfØ;k vkSj fu;a=.k

;wfuV 4-1 & e'khujh vkSj midj.kksa dk lapkyu

;wfuV 4-5 & nw/k vkSj nqX/k mRikn çlaLdj.k m|ksx esa fofuekZ.k çfØ;k vkSj 
fu;a=.k

4. 

FIC/N9020



2-  mRiknu ;kstuk dh leh{kk djuk vkSj mRiknu ds fy, e'khujh vkSj dPps eky ds vuqdwyu dh çfØ;k dks le>uk

3-  ;kaf=d izlaLdj.k ykbu esa mRiknu dks vkxs c<+kus dk rjhdk crkuk

5-  rS;kj eky dh gSaMfyax vkSj HkaMkj.k dh fof/k crkuk

6-  dq'ky mRiknu çfØ;k dks çHkkfor djus okys fofHkUu dkjdksa dks crkuk

4-  dPps eky vkSj rS;kj eky dh xq.koÙkk dh tkap ds egRo dks le>kuk

1-  [kk| çlaLdj.k m|ksxksa }kjk lapkfyr dh tk jgha fofHkUu bdkbZ;ksa dks oxhZ—r djuk
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1-  [kk| m|ksxksa ds ckn fofHkUu çdkj dh e'khuh—r mRiknu çfØ;k dks tkuuk

2-  mRiknu bdkbZ dks lqpk: :i ls pykus ds fy, dPps eky dh miyC/krk lqfuf'pr djus ds ckjs esa crkuk

3-  [kk| mRiknksa ds mRiknu ds fy, e'khujh lapkfyr djus ds ckjs esa le>uk

4-  rS;kj mRikn dh iSdsftax] yscfyax vkSj HkaMkj.k djrs le; cjrh tkus okyh lko/kkfu;ksa ds ckjs esa crkuk

7-  ftu reke [kk| lqj{kk midj.kksa dk mi;ksx csfdax] Qy @ lfCt;ksa] nw/k@ nw/k ls cus mRiknksa vkSj ekal çlaLdj.k bdkb;ksa 

esa gksrk gS] muls lacaf/kr fofHkUu çfØ;k pj.kksa vkSj mudks lkQ djus ds rjhds ds ckjs esa le>ukA

5-  dq'ky mRiknu çfØ;k dks çHkkfor djus okys dkjdksa dh O;k[;k djuk

6--  dk;Z {ks= vkSj çlaLdj.k e'khujh ds ckn ds mRiknu dh lQkbZ dh çfØ;k dk çn'kZu djuk

Nhyuk] dkVuk] VqdM+s djuk] vkdkj NksVk djuk] 

NaVkbZ] xzsfMax] feykuk] ik;lhdj.k

,Xyksejs'ku] ,DlVªwD”ku vkSj xBu

LØhfuax] fuLianu] ;kaf=d vfHkO;fä] lsaVªh¶;wts'ku

lfCt;ksa dks idkuk] idkuk vkSj ryuk] ikLpqjhdj.k] foladzfer djuk] 

ok"ihdj.k] BaMk djuk] tekuk vkSj fi?kykuk

Lçs ls lq[kkuk] Vªs ij j[kdj lq[kkuk] lw{e rjhds ls fQYVj djuk æo 

fudkyuk vkSj vklou

vYVªk&fuLianu] uSuks&fuLianu] fjolZ v‚Leksfll

fofdj.k] mPp ncko çlaLdj.k

;kaf=d çlaLdj.k1

2

3

4

5

6

7

8
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,df=r lapkyu

;kaf=d foPNsnu

;kaf=d ifjogu

rki LFkkukarj.k lapkyu

lkewfgd LFkkukarj.k lapkyu

xSj&FkeZy laj{k.k

rjy inkFkZ dh ifEiax] gok ds ek/;e ls ys tkuk] ikuh ds ek/;e ls ys 

tkuk] ;kaf=d rjhds ls ys tkuk
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,df=r lapkyu

;kaf=d foPNsnu

;kaf=d ifjogu

rki LFkkukarj.k lapkyu

lkewfgd LFkkukarj.k lapkyu
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lkIrkfgd] lkIrkfgd] nSfud vkSj 
f'k¶V okj rS;kj fd, tkus okys 
mRiknksa dh la[;k dh x.kuk djsaA

tu”kfDr & vko';d deZpkfj;ksa dh la[;k vkSj mudh 
miyC/krk fu/kkZfjr djsa
e'khu vkSj midj.k% & e'khu dh miyC/krk vkSj blds 
j[kj[kko vkSj LoPNrk lqfuf'pr djsa
dPpk eky% & lkexzh dh ,d lwph cuk,a vkSj le; ij 
miyC/krk lqfuf'pr djsaA
oLrqlwph & vko';d lkekuksa dh lwph dk ds lkFk lac) 
jgsaA

lHkh foHkkxksa vkSj deZpkfj;ksa ds 
lkFk mRiknu ;kstuk lk>k djsa

;kstuk ds lkFk okLrfod mRiknu 
dh rqyuk djsa vkSj fHkUurk dk 
dkj.k fu/kkZfjr djsa

çca/kd ls feys mRiknu vkWMZj 
dh leh{kk djuk

mRiknu ds fy, laHkkfor 
fodYiksa dk fu/kkZj.k djsa

,slk mRiknu fodYi pqusa ftlesa 
lalk/kuksa ds la;kstu dk vf/kd 

çHkkoh <ax ls mi;ksx gks

mRiknu çfØ;k dh fuxjkuh 
vkSj fu;a=.k

;kstuk dks okLrfod mRiknu fLFkfr;ksa ds 
lkFk lek;ksftr djsa¼;fn vko';d gks½ 
mnkgj.k& v‚MZj jí gksuk] e'khujh dk can 
iM+ tkuk] tu”kfDr vuqiyC/k gksuk vkfnA

ü e'khujh ds lqpk: :i ls pyus ds fy, dPps eky dh le; ij miyC/krk 

lqfuf'pr djsaA

ü okLrfod çlaLdj.k ls igys iwjk dPpk eky çlaLdj.k {ks= esa igqapk;k tkuk 

pkfg,A

ü {kfr ls cpus ds fy, dPps eky dks fgykuss] laHkkyus vkSj HkaMkj.k djrs le; 

lko/kkuh cjruh pkfg,A

ü lkexzh dk feJ.k ¼;fn vko';d gks½ e'khu esa yksM djus ls igys lkQ fd;k 

tk,A

ü lqfuf'pr djsa fd lHkh fu;ked dqaft;ka Bhd ls dke dj jgh gksaA

 fdlh Hkh ;kaf=d v{kerk ds fy, dke “kq: djus ls igys e'khuksa dk fujh{k.k 

@tkap djsaA vxj fdlh rduhdh j[kj[kko dh vko';drk gks rks fjiksVZ djsaA

ü laxBuksa ds ekudksa ds vuqlkj le; rkieku dk la;kstu cuk, j[ksa mnkgj.k ds 

fy, [kk| inkFkZ dk ik'pqjhdj.k] lfCt;ksa dk lgh larqyu vkfnA

ü dke pkyw gksus ds nkSjku fdlh Hkh izdkj dh fHkUurk@rduhdh leL;k vkSj 

[kjkch ds laHkkfor ladsrdksa dks igpkusa vkSj fjiksVZ djsaA

ü e'khu ij dPps eky dks çHkkoh vkSj lqjf{kr :i ls yksM djsa] ykbu xfr] 
mRiknu nj vkfn dh tkap djsa vkSj bl ij fu;a=.k j[ksaA

ü lqfuf'pr djsa fd dPpk eky laxBu ds xq.koÙkk ekudksa ds fglkc ls gS

ü mRiknu ;kstuk dh leh{kk djsa vkSj mRiknu 'kq: djus ls igys i;Zos{kd ls 
funsZ'k ysaA

ü e'khuksa dks vksojyksM u djsa

ü mRikfnr mRikn dh xq.koÙkk ekinaMksa dks le>saA

ü mRiknu dh 'kq#vkr esa] mRiknu nkSjku vkSj var esa vko';d ekud ds vuqlkj 
fujh{k.k ds fy, uewus ysaA

ü dUos;j csYV ls vLohdk;Z ¼yhd] de otu½ mRikn dks igpkusa vkSj pqusa vkSj 
mudk SOP ds vuqlkj fuiVku djsa

ü e'khu esa iSdsftax lkexzh dks lQkbZ ds lkFk yksM djsa

ü lqfuf'pr djsa fd lHkh rS;kj mRikn SOP ds vuqlkj çs"k.k ls igys Li"V :i ls 
yscy fd, x, gSa

ü #dkoV @tke ls cpus ds fy, LVsfdax dh tkap djsa vkSj lek;ksftr djsa

ü e'khu 'kq: djus ls igys yscfyax ds fy, L;kgh jksylZ dh tkap djsa vkSj ;fn 
vko';d gks rks bls fQj ls HkjsaA 
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ü iSdsftax lkexzh dks uqdlku ls cpus ds fy, rS;kj mRiknksa dks LFkkukarfjr 
djrs le; [kkl /;ku j[kuk pkfg,A

ü {kfrxzLr mRikn dks ,d vyx {ks= esa laxzghr fd;k tkuk pkfg, vkSj Li"V 
:i ls fpfàr fd;k tkuk pkfg,

ü tYnh [kjkc gks tkus okys lkekuksa dks SOP ds vuqlkj mfpr rkieku ij j[kk 
tkuk pkfg,

ü rS;kj [kk| mRiknksa dks ges'kk dPps eky] lQkbZ ,tsaVksa vkSj vU; lkekuksa ls nwj 
j[kk tkuk pkfg,

dq'ky mRiknu çfØ;k

fuekZrk ds funsZ'kksa dk 
ikyu djsa

çf'kf{kr dk;ZdrkZ dh 
fu;qfDr

mfpr lQkbZ vkSj 
LoPNrk

fuokjd j[kj[kko 
dk;ZØe

çf'k{k.k dk;ZØe 
vk;ksftr djsa

O;fäxr LoPNrk 
çfdz;kvksa dk ikyu djsa mRiknu ;kstuk ds 

vuqlkj tkjh djsa

le; ij vkiwfrZ 
lqfuf'pr djsa

xq.koÙkk dh tkap djsa

Lvksj ls iSdsftax 
lkexzh tkjh djsa

le; ij miyC/krk 
lqfuf'pr djsa

mfpr j[kj[kko

lQkbZ vkSj LoPNrk

2- x.kuk

mnkgj.k ds fy, e'khu dh {kerk 200 fdxzk vkSj cSp dk vkdkj 50 fdxzk gSA

3- dsoy ml dPps eky dk p;u djsa tks xq.koÙkk ekudksa ij iwjh rjg mfpr cSBrk gS

5- çf'kf{kr v‚ijsVj ds i;Zos{k.k ds lkFk mRiknu “kq: djsa

ekuk e'khu dh {kerk ¾ 'X' fdyks gS

1- fn, x, cSp ds vkdkj vkSj e'khu dh {kerk ds fglkc ls x.kuk djsa fd vkidks e'khu fdruh ckj lapkfyr djuh gksxhA

cSp dk vkdkj ¾  'Y' fdyks gS

b"Vre mi;ksx ds fy, e'khu dks lapkfyr djus dh vko';drk dh la[;k ¾ X/Y 

fQj e'khu dks fdruh ckj lapkfyr djus dh vko';drk gS ¾ 200@50 ¾ 4A

4- ns[ksa fd e'khujh okLrfod mRiknu 'kq: gksus ls igys Bhd ls dke dj jgh gS

1
2
3
4
5

1
2
3
4
5
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2-  ;wfuV ls çf'kf{kr O;fä ds funsZ'kksa ds lkFk lapkyu ¼'kq: djuk] jksduk] fofu;ked fu;a=.k dqath ds dk;Z vkfn½ dk 
vuqikyu djukA

1-  lapkyu ls iwoZ dh vko';drkvksa dk vuqikyu ¼lQkbZ@LoPNrk] ihihbZ igusa] QC   foHkkx ls vuqeksnu½

Ÿ mRiknu ds ckn dk;Z{k= vkSj e”khuksa dh lQkbZ dh izfdz;k dk izn”kZu djukA

ü SOP ds vuqlkj j[kj[kko dk 
lapkyu djsa

ü fdlh Hkh flLVe esa [kjkch gksus 
ij lacaf/kr O;fä dks fjiksVZ djsa

ü SOP ds vuqlkj lHkh midj.kksa 
vkSj e'khujh dks lkQ djsa

lHkh vif”k'Vksa dks gVk nsa vkSj SOP ds vuqlkj 
mudk fuiVku djsa

lHkh e'khuksa vkSj midj.kksa dks lkQ j[ksa vkSj 
ns[kjs[k djsa 

e'khujh ij fu;a=.k lek;ksftr @jhlsV djsa

lHkh midj.kksa vkSj e'khuksa dks fufnZ"V {ks= esa 
okil j[ksa

2- lQkbZ ds nkSjku ihihbZ ds mi;ksx dks le>saA 

1- ;wfuV ls çf'kf{kr O;fä ds funsZ'kksa ds lkFk mRiknu ds ckn lQkbZ izfdz;k dk lapkyu djsaA

68 69



2-  ;wfuV ls çf'kf{kr O;fä ds funsZ'kksa ds lkFk lapkyu ¼'kq: djuk] jksduk] fofu;ked fu;a=.k dqath ds dk;Z vkfn½ dk 
vuqikyu djukA

1-  lapkyu ls iwoZ dh vko';drkvksa dk vuqikyu ¼lQkbZ@LoPNrk] ihihbZ igusa] QC   foHkkx ls vuqeksnu½

Ÿ mRiknu ds ckn dk;Z{k= vkSj e”khuksa dh lQkbZ dh izfdz;k dk izn”kZu djukA

ü SOP ds vuqlkj j[kj[kko dk 
lapkyu djsa

ü fdlh Hkh flLVe esa [kjkch gksus 
ij lacaf/kr O;fä dks fjiksVZ djsa

ü SOP ds vuqlkj lHkh midj.kksa 
vkSj e'khujh dks lkQ djsa

lHkh vif”k'Vksa dks gVk nsa vkSj SOP ds vuqlkj 
mudk fuiVku djsa

lHkh e'khuksa vkSj midj.kksa dks lkQ j[ksa vkSj 
ns[kjs[k djsa 

e'khujh ij fu;a=.k lek;ksftr @jhlsV djsa

lHkh midj.kksa vkSj e'khuksa dks fufnZ"V {ks= esa 
okil j[ksa

2- lQkbZ ds nkSjku ihihbZ ds mi;ksx dks le>saA 

1- ;wfuV ls çf'kf{kr O;fä ds funsZ'kksa ds lkFk mRiknu ds ckn lQkbZ izfdz;k dk lapkyu djsaA

68 69



Ÿ  csdjh m|ksx esa mi;ksx fd, tkus okys fofHkUu [kk| lqj{kk midj.kksa ds ckjs esa crkuk

Ÿ  fofHkUu çfØ;k pj.kksa vkSj muls lacaf/kr LoPNrk fu;a=.k dks le>uk

[kk| lqj{kk midj.k dk mi;ksx ckgjh xanxh ds feyus ds tksf[ke dks [kRe djds Hkkstu dks lqjf{kr j[kus ds fy, fd;k tkrk gSA

[kk| lqj{kk dk iz;ksx bu ckrksa dks lqfuf'pr djus ds fy, fd;k tkrk gS% &

Ÿ  Nyuh% dPps eky ls ckgjh phtksa dks fuFkkjukA

Ÿ  esVy fMVsDVj% ;s /kkrq ds mu VqdM+ksa dk irk yxkus ds fy, mi;ksx fd, tkrs gSa tks Hkkstu dks nwf"kr dj ldrs gSaA

Ÿ  fQYVj% rjy lkexzh vkSj ikuh ls nwf"kr inkFkksaZ dks gVkus ds fy, mi;ksx fd;k tkrk gS

Ÿ  Lrzkod% i;kZoj.k dks foladzfer j[krk gSA

Ÿ  pqacd% dPps eky ls yksgs ds VqdM+s fudkyus ds fy, mi;ksx fd;k tkrk gSA

Ÿ  gok@IykfLVd ds insZ% dhM+s vkSj /kwy vkus lss jksdus djrs gSaA

ii½ lkexzh ds lHkh feJ.k dks feykrs oDr fdlh Hkh izdkj dh vU; feykoV dks jksdsaA

iv½ VwVs gq, vaMs ds fNyds dks fu;fer varjky ij mRiknu {ks= ls nwj djrs jgsaA

i½ csfdax :e lkQ vkSj lw[kk gksxkA SOP ds vuqlkj rkieku fu;a=.k cuk, j[ksaA

i½ mRiknu ds fy, mi;ksx fd;k tkus okyk iwjk vkVk U;wure 32u dh Nyuh ds ek/;e ls Nkuk tk,A

iii½ phuh ls ckgjh d.kksa dks nwj djus ds fy, bls pqacd esa ls xqtkjsasaA

v½ lqfuf'pr djsa] fefDlax :e lkQ gks vkSj blds crZu ls fiNyh lkexzh iwjh rjg lkQ gks pqdh gksA

ii½ rkieku] vknZzrk vkSj csfdax le; ij fu;a=.k cuk, j[ksaA

i½ iSdsftax lkexzh esa dksbZ Hkh ckgjh inkFkZ u gksA
ii½ SOP ds vuqlkj vkblksçksfiy vYdksgy ds lkFk Lyklj CysM vkSj dUos;j csYV dks foladzfer djsaA
iii½ iSdsftax e'khuksa dks laxBu SOP ds vuqlkj lSfuVkbt fd;k tk,A

iii½ fQfuf”kax] dkVus vkSj ltkus dk dke LoPNrk ls fd;k tk,A

iv½ rS;kj mRiknksa dks SOP vkSj FIFO ds vuqlkj laxzfgr fd;k tk, ¼tks igys vanj j[kk tk, og igys ckgj fudkyk tk,½ vkSj rS;kj 
lkexzh ij ykxw fd;k tk,A

izh&fefDlax feykuk

ckaVuk

vkVk eksYM djuk

fd.ou xSj&fd.ou

çwfQax csfdax

dwfyax iSfdax
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•  Qyksa vkSj lCth çlaLdj.k m|ksx ls lacaf/kr fofHkUu çfØ;k pj.kksa vkSj LoPNrk fu;a=.k dks le>ukA

b. {kfrxzLr@[kjkc gks pqdh lkexzh dks vLohd`r dj nsa

d. uewus ds fujh{k.k ds lgh rjhdksa dks le>sa

c. ckgjh lkexzh tSls ydM+h] dkap vkSj vU; xSj&/kkrq inkFkksaZ dh tkap djsa

a. lkQ&lQkbZ ds fy, okgu dh tkap djsa

e. lqfuf'pr djsa fd ijh{k.k midj.k dSfyczsVsM gSa

a. SOP ds vuqlkj LVksj :e ds rkieku vkSj vknZzrk dk fu;a=.k j[ksa

b. LV‚d jksVs'ku çfØ;k dk i;Zos{k.k djsa

c. lQkbZ 'ksMîwy ykxw djsaA

d. SOP ds vuqlkj ydM+h ds Qwl dks tykrs jgsaA

a. ckgjh [krjukd lkekuksa tSls fd iRFkj] xanxh] rkj] ykBh] ey vkfn dh tkap 
djsa A

b. lM+s @{kfrxzLr fgLlksa dh tkap djsaA

c. /kkrq ds VqdM+ksa dh mifLFkfr dh tkap djsaA

1

2

3

a. lgh gSaMfyax ls uqdlku dks de djsa

c. mRikn [kjkc gksus ls jksdus ds fy, lSfuVkbtj ?kksy dh [kqjkd mfpr gksA

b. /kqykbZ] ihus ;ksX; ikuh] vkstksu ;qDr ;k Dyksjhu;qä ikuh ls dh tk,xhA

Cykafpax dk le; vkSj rkieku dksa le>s

b. lq[kkus dk i;kZIr le; vkSj rkieku dks le>saA

c. Ø‚l lanw"k.k ls cpsa

d. tekus dh nj vkSj rkieku cuk, j[ksa

a. Nhyuk] dkVuk] rksM+uk] feykuk] xwnk fudkyuk] mRikn BaMk djuk vkfn 
bl izdkj fd;k tk, rkfd mRikn [kjkc gksus ;k tyus ls cp tk, A

e. rS;kj fd, x, cSpksa dk fjd‚MZ j[ksa

4

5

6

a. aifjj{kd ds vuqer Lrjksa dks le>sa7

a. daVsuj@iSdst dh HkkSfrd mifLFkfr ds fy, tkap djsaA

b. fu;fer vk/kkj ij otu iSekus dks dSfyczsV djsa

c. fdlh lkexzh ds NwVus ls cpkus ds fy, bls Bhd ls laHkkysa

d. iSdsftax @yscfyax esa gksus okys nks"k dh tkap djsa

8

b. SOP ds vuqlkj LV‚d jksVs'ku çfØ;k cuk, j[ksa

a. lhy vkSj NsM+NkM+ jfgr iSfdax ds fy, daVsuj dk fujh{k.k djsaA
9
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Ÿ  fofHkUu çfØ;k pj.kksa vkSj muls lacaf/kr LoPNrk fu;a=.k dks le>ukA

Ÿ  nw/k vkSj nq/k ls cuus okys mRiknksa ds çlaLdj.k m|ksx esa mi;ksx fd, tkus okys fofHkUu [kk| lqj{kk midj.k ds ckjs esa crkukA

Ÿ  vkus ls igys vkSj var esa lQkbZ vkSj LoPNrk 

Ÿ  otu ekius dh xSldsV esa fjlko dh tkap djsa

Ÿ  ekud otu ds lkFk otu dh lVhdrk dh tkap djsaA
1

2

3

Ÿ  iwjh ykbu dk CIP
Ÿ  xkLdsV lkQ vkSj Bhd gksuk pkfg,

Ÿ  vlsacfyax ds ckn yhdst psd djus ds fy, ”kq: djus ls   

igys ykbu esa ikuh pyk,a

Ÿ  vlkekU; vkokt] daiu vkSj fjlko dh tkap gks

5

6

7

Ÿ  gj yxus okyh tax dk fujh{k.k djsa

Ÿ  [kkyh gksus ij lkQ djsa

8

Ÿ  fnu esa dke gksus ds ckn ik'pjkbtj dh fu;fer :i 
ls CIP lQkbZ dh tkuh pkfg,A

Ÿ  LoPNrk ds fy, nSfud fujh{k.k

Ÿ  iwjh ykbu dk CIP
Ÿ  xkLdsV lkQ vkSj Bhd gksuk pkfg,

Ÿ  vlsacfyax ds ckn yhdst psd djus ds fy, ”kq: djus ls 
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Ÿ  laxBu ds  SOP ds vuqlkj r; dh xbZ uewuk çfØ;k dk ikyu djsa

Ÿ  ç;ksx'kkyk ls eatwjh feyus ds ckn gh dPps nw/k dks mrkjuk 'kq: djsaA

Ÿ  uewus ds fy, dSfyczsVsM midj.kksa dk mi;ksx djsa

Ÿ  mrkjrs le; nw/k QSyus ls cpk,aa

Ÿ  lqfuf'pr djsa fd BaMs ikuh dh vkiwfrZ djus okyk iai 'kq: dj fn;k gS 

vkSj vkiwfrZ okYo [kksyk tk pqdk gSA

1.

Ÿ  laxBu ds ekudksa ds vuqlkj le; rkieku la;kstu dk ikyu djsa
Ÿ  dke djus ds nkSjku ik'pjkbtj dks fdlh Hkh voLFkk esa lw[kus u nsa

2.

Ÿ ç;ksx'kkyk }kjk igyh FkSyh dh eatwjh feyus ds ckn iSdsftax dks tkjh 
j[kasaA

Ÿ  dke djrs le; csgrj LoPNrk çFkkvksa dk ikyu djsa

Ÿ fjlko ds fy, ikmp dh tkap djsa] de@ vf/kd otu] iSdsV dh yackbZ] 
rkjh[k dh mfpr NikbZ vkSj iSfdax e'khu vkSj lQkbZ dk /;ku j[ksaA

Ÿ  iSd dh xbZ vafre FkSyh dh ç;ksx'kkyk ls fudklh çkIr djsa vkSj e'khu 
dks can dj lHkh okYoksa dks can dj nsa

3.

Ÿ  laxBuksa ds ekudksa ds vuqlkj “khrd{k dk rkieku cuk, j[ksa

Ÿ Hkstus ds nkSjku ftls igys vanj j[ksa mls igys ckgj fudkysa ¼FIFO½ dh 
i)fr dk ikyu djsaA

Ÿ iSd fd, x, nw/k dks rc rd BaMs dejs esa laxzfgr djsa] tc rd bls Hkstk 
ugha tkrk

4.

Ÿ  dzsV o‚'kj dh gj Lçs uksty Bhd ls [kqyh gksA

Ÿ T;knk xans dzsV dks gkFk ls lkQ fd;k tk,A

Ÿ  i;kZIr {kerk okys fMVtsaZV feJ.k dk iz;ksx gksuk pkfg, vkSj vko';d 
rkieku rd xje fd;k tkuk pkfg,A

Ÿ  dzsV /kksus ls igys i;kZIr ikuh vkSj Hkki dk ncko lqfuf'pr dj ysaA

Ÿ  /kksus ls igys lHkh dzsV dk Bhd ls fujh{k.k gksA

5.
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Ÿ  ekal çlaLdj.k m|ksx esa lkexzh çokg dh O;k[;k djuk

Ÿ  fofHkUu çfØ;k pj.kksa vkSj muls lacaf/kr LoPNrk fu;a=.k dks le>ukA

iksYVªh dh [kjhn

gksfYMax @jsfLVax

,aVs&e‚VZe ijh{k.k

dUos;j esa yVdkuk

Lvfuax

dkVuk vkSj [kwu vyx djuk

[kwu gVkuk

ia[k gVkuk vkSj tykuk

i{kh ds vif”k'V vyx djuk ia[kksa dks Qsaduk

vkarsa fudkyuk

iksLVekVZe ijh{k.k vyx fd, gq, if{k;ksa dks gVkuk

cps fgLls dks vanj @ckgj ls /kksuk ETP rd fudyuk

cps fgLls dks BaMk djuk ETP rd fudyuk

otu vkSj xzsfMax

iSdsftax

/kkrq dk irk yxkuk

“khryd HkaMkj.k

çs"k.k

Ÿ  ekbØksfc;y otu dks de djus ds fy, jksxk.kqjks/kh ,tsaV vkSj ihus ds ikuh ls “kjhj /kks,aA

Ÿ  SOP ds vuqlkj o/k dh tkus okyh txg vkSj midj.kksa dks lkQ j[ksaA

Ÿ  cps gq, “kjhj dks 4°C rd BaMk djsaaA

Ÿ  dke djus oDr if{k;ksa dks dksbZ uqdlku u igqapk,aA

Ÿ  xje djus okyh txg ij dksbZ thfor i{kh ugha vkuk pkfg,A

Ÿ  dq'ky Ldsfyax çfØ;k ds fy, rkieku cuk, j[kk tk,xk

Ÿ  ia[k gVkrs oDr [kky fudyus ls cpk,aaA

Ÿ  BaMk djus ds nkSjku rkieku &18°C ;k mlls de gksA

Ÿ  laxBu ds SOP ds vuqlkj cps gq, i{kh@vif”k’V dk mfpr fuiVku djsaA
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d. isVªksfy;e

b. lkewfgd LFkkukarj.k lapkyu 

4- i{kh ds “kjhj dks BaMk djus ds fy, rkieku ___________ °C gksuk pkfg,A

3- Lçs ds tfj, lq[kkuk] Vªs ij lq[kkuk] æo fudkyuk vkSj vklou [kk| çlaLdj.k dh fdl Js.kh ds varxZr vkrk 
gS

5-  csfdax ;wfuV esa iSfdax e'khuksa ds laidZ Hkkxksa dks ___________ ihih,e gkbiksDyksjkbV ?kksy ds ls lkQ fd;k tkuk 
pkfg,A

b. 100

2- fuEufyf[kr esa ls dkSu [kk| çlaLdj.k m|ksx dk ,d mi {ks= ugha gS\

c. Qy vkSj lCth

b. laj{k.k

a.  gok ds insZ

a. 3

c. &18

b. Lrzkod

d. çlaLdj.k

d. 15

lgh fodYi ds lkFk fjä LFkku Hkjsa

d. Nyuh

1- ___________ i;kZoj.k dks jksxk.kqvksa vkSj vU; dhVk.kqvksa ls eqä j[kus ds fy, csfdax m|ksxksa esa mi;ksx 
fd;k tkrk gS

a. nqX/kky;

c. pqacd

b. czsM vkSj csdjh

a. rki LFkkukarj.k lapkyu

c. f>Yyh foPNsnu

d. 4

b. 2

a. 50

c. 500

6-  ___________ Qy vkSj lCth çlaLdj.k m|ksxksa esa HkkSfrd [krjs ¼ckgjh inkFkZ½ tSls fd iRFkj] xanxh] rkj] 
ykBh] ey o vU; i'kq lanw"k.k dks gVkus ds fy, fd;k tkrk gS

a. Cykafpax

c. NaVkbZ vkSj xzsfMax

b. QLVZ bu ykLV vkmV

a. QLVZ bu QLVZ vkmV

c. ykLV bu QLVZ vkmV

7-  FIFO dk eryc gS

d. QLVZ buiqV QLVZ vkmV

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________

__________________________________________________________________________________
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;wfuV 5-1 & nLrkosthdj.k vkSj fjd‚MZ j[kus dh 
vko';drk

;wfuV 5-2 & nLrkost fjd‚MZ j[kus dh çfØ;k

5. 

FIC/N9020

D;wvkj dksM dks LdSu djsa ;k ohfM;ks ,Dlsl djus ds fy, uhps fn, x, ukeksa ij fDyd djsa

Qyksa vkSj lfCt;ksa ds çlaLdj.k dk 
voyksdu

Ms;jh m|ksx dk voyksdu

ekal vkSj dqDdqV m|ksx dk 
voyksdu

https://www.youtube.com/watch?v=hW10tq2fWfY&feature=youtu.be
https://www.youtube.com/watch?v=UZ7nMyVQWCU&feature=youtu.be
https://www.youtube.com/watch?v=4XuvGYvKGnE&feature=youtu.be
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5-  [kk| fofuekZ.k bdkbZ esa cuk, x, fofHkUu çdkj ds fjd‚MksaZ dh lwph cukukA

3-  [kk| çlaLdj.k m|ksxksa esa nLrkosthdj.k dh lajpuk dks le>ukA

4-  [kk| fuekZ.k bdkbZ esa gksus okyh lHkh xfrfof/k;ksa ds fjd‚MZ dks cuk, j[kus ds egRo dks le>ukA

1-  nLrkosthdj.k ds egRo dks le>ukA

2-  nLrkosthdj.k ds nkSjku D;k djsa vkSj D;k ugha dks crkukA

2- nLrkosthdj.k ds nkSjku D;k djsa vkSj D;k ugha dks crkukA

1- nLrkosthdj.k ds egRo dks le>ukA

çR;sd laxBu dks vius Hkhrj gksus okyh lHkh xfrfof/k;ksa dk fjd‚MZ j[kuk pkfg,A

fp= 5-1% nLrkosthdj.k dk ykHk

lkQ fy[ksa

xyfr;ka u djsa ¼çkjafHkd vkSj fnukad½

çR;sd dkjZokbZ ds le; ij çfof"V djsa

gLrk{kj djsa

85

^fVi&,Dl^ dk mi;ksx u djsa

xyfr;ksa dks vuns[kk u djsa

[kkyh cDlksa dks u NksM+sa
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Ÿ Li"V vkSj vklku 

Ÿ lHkh egRoiw.kZ dk;ksaZ dks ifjHkkf"kr djuk 

Ÿ ljy 

Ÿ dzeokj 

Ÿ MsVk çfof"V ds fy, i;kZIr Lfkku 

Ÿ =qfV;ksa ls eqä vi Vw MsV

1

2

dkxt dk dke

bysDVªksfud

Lrj 1

Lrj 2

Lrj 3

Lrj 4

xq.koÙkk vk'oklu eSuqvy

SOP ¼ekud lapkyu çfØ;k,a½

WI ¼dk;Z funsZ'k½

vfHkys[k

ü  ISO ds fy, vfuok;Z

ü  y{;ksa] mís';ksa vkSj tokcnsgh ls lacaf/kr

ü  ifjHkkf"kr djrk gS fd dksbZ çfØ;k@{ks= dSls dk;Z djrk gS

ü  ifjHkkf"kr djrk gS fd ,d dk;Z mís'; dSls fd;k tk ldrk gS

ü  vuq:irk dk çek.k

Ÿ  [kk| fofuekZ.k bdkbZ esa cuk, x, fofHkUu çdkj ds fjd‚MksaZ dh lwph cukuk

Ÿ

[kk| çlaLdj.k bdkbZ esa cuk, x, fjd‚MZ fuEukuqlkj gksrs gSa%

çlaLdj.k] mRiknu vkSj forj.k ds mi;qä fjd‚MZ dks ,d lqO;ofLFkr rjhds ls cuk, j[kk tkuk pkfg,] bls ,d o"kZ dh vof/k ;k mRikn 

ds 'ksYQ thou] tks Hkh vf/kd gks] rd vPNh fLFkfr esa cuk;k tkrk gSA

I. fuekZrk@vkiwfrZdrkZ @Mhyj @[kqnjk foØsrk dk FSSAI ykblsal vkSj iathdj.k

III. ETP vuqikyu fjd‚MZ

II. dkj[kkus dk çnw"k.k çek.k i=

IV- fo'ys"k.k COA dk çek.k i=

VI- iSdsftax lkexzh vkSj COA@vkiwfrZdrkZ çek.khdj.k dh çkfIr ds fy, fjd‚MZA

IX- iSdsftax lkexzh dk ijh{k.k fjd‚MZA

I- dPpk eky çkIr djuk vkSj VªslfcfyVh fjd‚MZ

VIII- iSdsftax ds fy, mi;ksx ds fy, vuqeksfnr bad dk çek.k i=A

III- ckgjh ijh{k.k fjiksVZ & [kk| mRiknksa] ikuh] vU; [kk| lkexzh] ;kstd vkfn ls 
lacaf/kr lw{ethofoKkuh@ jklk;fud ijh{k.k dh fjiksVZ

II- xq.koÙkk fu;a=.k @ySc ijh{k.k fjiksVZ fjd‚MZ @ lajpuk fo'ys"k.k @ ekbØksfc;y 
ijh{k.k fjd‚MZ

V- vkarfjd vkSj ckgjh v‚fMV fjd‚MZ@lq/kkjkRed dkjZokbZ ¼CAPA½A

VII- oftZu@[kk| xzsM iSfdax lkexzh ds fy, çek.k i=

X- FSSAI@ jkT; FDA vf/kdkfj;ksa }kjk fy;k x;k uewuksa dk fjd‚MZA

Legal
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Ÿ Li"V vkSj vklku 

Ÿ lHkh egRoiw.kZ dk;ksaZ dks ifjHkkf"kr djuk 

Ÿ ljy 

Ÿ dzeokj 

Ÿ MsVk çfof"V ds fy, i;kZIr Lfkku 

Ÿ =qfV;ksa ls eqä vi Vw MsV

1

2

dkxt dk dke

bysDVªksfud

Lrj 1

Lrj 2

Lrj 3

Lrj 4

xq.koÙkk vk'oklu eSuqvy

SOP ¼ekud lapkyu çfØ;k,a½

WI ¼dk;Z funsZ'k½

vfHkys[k

ü  ISO ds fy, vfuok;Z

ü  y{;ksa] mís';ksa vkSj tokcnsgh ls lacaf/kr

ü  ifjHkkf"kr djrk gS fd dksbZ çfØ;k@{ks= dSls dk;Z djrk gS

ü  ifjHkkf"kr djrk gS fd ,d dk;Z mís'; dSls fd;k tk ldrk gS

ü  vuq:irk dk çek.k

Ÿ  [kk| fofuekZ.k bdkbZ esa cuk, x, fofHkUu çdkj ds fjd‚MksaZ dh lwph cukuk

Ÿ

[kk| çlaLdj.k bdkbZ esa cuk, x, fjd‚MZ fuEukuqlkj gksrs gSa%

çlaLdj.k] mRiknu vkSj forj.k ds mi;qä fjd‚MZ dks ,d lqO;ofLFkr rjhds ls cuk, j[kk tkuk pkfg,] bls ,d o"kZ dh vof/k ;k mRikn 

ds 'ksYQ thou] tks Hkh vf/kd gks] rd vPNh fLFkfr esa cuk;k tkrk gSA

I. fuekZrk@vkiwfrZdrkZ @Mhyj @[kqnjk foØsrk dk FSSAI ykblsal vkSj iathdj.k

III. ETP vuqikyu fjd‚MZ

II. dkj[kkus dk çnw"k.k çek.k i=

IV- fo'ys"k.k COA dk çek.k i=

VI- iSdsftax lkexzh vkSj COA@vkiwfrZdrkZ çek.khdj.k dh çkfIr ds fy, fjd‚MZA

IX- iSdsftax lkexzh dk ijh{k.k fjd‚MZA

I- dPpk eky çkIr djuk vkSj VªslfcfyVh fjd‚MZ

VIII- iSdsftax ds fy, mi;ksx ds fy, vuqeksfnr bad dk çek.k i=A

III- ckgjh ijh{k.k fjiksVZ & [kk| mRiknksa] ikuh] vU; [kk| lkexzh] ;kstd vkfn ls 
lacaf/kr lw{ethofoKkuh@ jklk;fud ijh{k.k dh fjiksVZ

II- xq.koÙkk fu;a=.k @ySc ijh{k.k fjiksVZ fjd‚MZ @ lajpuk fo'ys"k.k @ ekbØksfc;y 
ijh{k.k fjd‚MZ

V- vkarfjd vkSj ckgjh v‚fMV fjd‚MZ@lq/kkjkRed dkjZokbZ ¼CAPA½A

VII- oftZu@[kk| xzsM iSfdax lkexzh ds fy, çek.k i=

X- FSSAI@ jkT; FDA vf/kdkfj;ksa }kjk fy;k x;k uewuksa dk fjd‚MZA
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II.  dPps eky dh [kir@mi;ksx dk fjd‚MZ

III. çfØ;k dh fuxjkuh ds fjd‚MZ & CCP

I. nSfud mRiknu fjd‚MZ

V. lesfdr nSfud mRiknu fjd‚MZ

VI- iSfdax @ iSdsftax fjd‚MZ
VII. fjd‚MZ~l Hkstsa

IV. HkaMkj.k lqfo/kkvksa ds rkieku dk fjd‚MZ

I. lQkbZ vkSj LoPNrk dk fjd‚MZA

V. fjd‚MZ & lQkbZ ds ckn vof'k"V jlk;u dh vkof/kd leh{kk

III. CIP fjd‚MZ & çlaLdj.k Lrj

II. dhV fu;a=.k vkSj fu;fer izfdz;kvksa dk fjd‚MZA

VI. dksYM LVksj@Ýhtj ds fy, lQkbZ vkSj dhVk.kq'kks/ku dk fjd‚MZ

VII.  okgu fujh{k.k fjd‚MZ&vkus vkSj tkus okys

IV. lQkbZ dh fuxjkuh ds fy, lQkbZ ds midj.k dk fjd‚MZ

III. CIP fjd‚MZ & çlaLdj.k Lrj

IV. lQkbZ dh fuxjkuh ds fy, lQkbZ ds midj.k dk fjd‚MZ

VI. dksYM LVksj@Ýhtj ds fy, lQkbZ vkSj dhVk.kq'kks/ku dk fjd‚MZ

V. fjd‚MZ & lQkbZ ds ckn vof'k"V jlk;u dh vkof/kd leh{kk

VII. okgu fujh{k.k fjd‚MZ&vkus vkSj tkus okys

I. lQkbZ vkSj LoPNrk dk fjd‚MZA

II. dhV fu;a=.k vkSj fu;fer izfdz;kvksa dk fjd‚MZA

I.  [kk| lapkydksa dk çf'k{k.k fjd‚MZA

II.  deZpkfj;ksa dk LokLF; fjd‚MZ

III.  ckgjh O;fä ds ços'k dks jksdus ds fy, ç.kkyh dk fjd‚MZ

 chekfj;ksa @ foftVj ,aVªh fjd‚MZ j[kus okyk foHkkx

IV.  v‚ijsVjksa@Jfedksa dh LoPNrk fuxjkuh dk fjd‚MZ

V.  vf/kdkjh ds fy, çf'k{k.k fjd‚MZ ¼u, deZpkjh@ OJT ;k igpku izkIr 
 çf'k{k.k½

I.  miHkksäk f'kdk;r fjd‚MZ

II. mRikn dk irk yxkus ds fy, fjd‚MZ & e‚d fjd‚y fleqys'ku

III. mRikn dks fjdkWy djus vkSj irk yxkus ds fy, fjd‚MZ

I.  va'kkadu fjd‚MZ

II. e”khu ds [kjkc gks tkus vkSj blds j[kj[kko dk fjd‚MZ

b.  dkj[kkus dk çnw"k.k çek.k i=

c. çfof"V;ksa ij gLrk{kj djuk

d. isafly dk mi;ksx djuk

b. mRiknu fjd‚MZ

c. xq.koÙkk iqfLrdk

b. xyfr;ksa fudkyuk

a.  LFkk;h L;kgh dk mi;ksx

1-  nLrkost fy[krs le;] vkidks &&&&&&&&&&&&& ugha djuk pkfg,A

2-  fuEufyf[kr vfHkys[kksa esa ls dkSu dkuwuh mís'; ds fy, vko';d ugha gSa

3-  &&&&&&&&&&& dk mi;ksx ;g ifjHkkf"kr djus ds fy, fd;k tkrk gS fd dk;Z mís'; dSls fd;k tk ldrk gS

4-  &&&&&&&&&&&&&& ISO ds fy, nLrkost vfuok;Z gS

a.  xq.koÙkk vk'oklu eSuqvy

lgh fodYi ds lkFk fjä LFkku Hkjsa

b.  SOP

c. dke ds fy, funsZ'k

a.  FSSAI ykblsal vkSj iathdj.k

c. mRiknu fjd‚MZ

a.  SOP
b.  dk;Z funsZ'k

5-  bZVhih vuqikyu fjd‚MZ gksrk gS 

a.  dkuwuh fjd‚MZ

c. vf/kçkfIr fjd‚MZ
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II.  dPps eky dh [kir@mi;ksx dk fjd‚MZ

III. çfØ;k dh fuxjkuh ds fjd‚MZ & CCP

I. nSfud mRiknu fjd‚MZ

V. lesfdr nSfud mRiknu fjd‚MZ

VI- iSfdax @ iSdsftax fjd‚MZ
VII. fjd‚MZ~l Hkstsa

IV. HkaMkj.k lqfo/kkvksa ds rkieku dk fjd‚MZ

I. lQkbZ vkSj LoPNrk dk fjd‚MZA

V. fjd‚MZ & lQkbZ ds ckn vof'k"V jlk;u dh vkof/kd leh{kk

III. CIP fjd‚MZ & çlaLdj.k Lrj

II. dhV fu;a=.k vkSj fu;fer izfdz;kvksa dk fjd‚MZA

VI. dksYM LVksj@Ýhtj ds fy, lQkbZ vkSj dhVk.kq'kks/ku dk fjd‚MZ

VII.  okgu fujh{k.k fjd‚MZ&vkus vkSj tkus okys

IV. lQkbZ dh fuxjkuh ds fy, lQkbZ ds midj.k dk fjd‚MZ

III. CIP fjd‚MZ & çlaLdj.k Lrj

IV. lQkbZ dh fuxjkuh ds fy, lQkbZ ds midj.k dk fjd‚MZ

VI. dksYM LVksj@Ýhtj ds fy, lQkbZ vkSj dhVk.kq'kks/ku dk fjd‚MZ

V. fjd‚MZ & lQkbZ ds ckn vof'k"V jlk;u dh vkof/kd leh{kk

VII. okgu fujh{k.k fjd‚MZ&vkus vkSj tkus okys

I. lQkbZ vkSj LoPNrk dk fjd‚MZA

II. dhV fu;a=.k vkSj fu;fer izfdz;kvksa dk fjd‚MZA

I.  [kk| lapkydksa dk çf'k{k.k fjd‚MZA

II.  deZpkfj;ksa dk LokLF; fjd‚MZ

III.  ckgjh O;fä ds ços'k dks jksdus ds fy, ç.kkyh dk fjd‚MZ

 chekfj;ksa @ foftVj ,aVªh fjd‚MZ j[kus okyk foHkkx

IV.  v‚ijsVjksa@Jfedksa dh LoPNrk fuxjkuh dk fjd‚MZ

V.  vf/kdkjh ds fy, çf'k{k.k fjd‚MZ ¼u, deZpkjh@ OJT ;k igpku izkIr 
 çf'k{k.k½

I.  miHkksäk f'kdk;r fjd‚MZ

II. mRikn dk irk yxkus ds fy, fjd‚MZ & e‚d fjd‚y fleqys'ku

III. mRikn dks fjdkWy djus vkSj irk yxkus ds fy, fjd‚MZ

I.  va'kkadu fjd‚MZ

II. e”khu ds [kjkc gks tkus vkSj blds j[kj[kko dk fjd‚MZ

b.  dkj[kkus dk çnw"k.k çek.k i=

c. çfof"V;ksa ij gLrk{kj djuk

d. isafly dk mi;ksx djuk

b. mRiknu fjd‚MZ

c. xq.koÙkk iqfLrdk

b. xyfr;ksa fudkyuk

a.  LFkk;h L;kgh dk mi;ksx

1-  nLrkost fy[krs le;] vkidks &&&&&&&&&&&&& ugha djuk pkfg,A

2-  fuEufyf[kr vfHkys[kksa esa ls dkSu dkuwuh mís'; ds fy, vko';d ugha gSa

3-  &&&&&&&&&&& dk mi;ksx ;g ifjHkkf"kr djus ds fy, fd;k tkrk gS fd dk;Z mís'; dSls fd;k tk ldrk gS

4-  &&&&&&&&&&&&&& ISO ds fy, nLrkost vfuok;Z gS

a.  xq.koÙkk vk'oklu eSuqvy

lgh fodYi ds lkFk fjä LFkku Hkjsa

b.  SOP

c. dke ds fy, funsZ'k

a.  FSSAI ykblsal vkSj iathdj.k

c. mRiknu fjd‚MZ

a.  SOP
b.  dk;Z funsZ'k

5-  bZVhih vuqikyu fjd‚MZ gksrk gS 

a.  dkuwuh fjd‚MZ

c. vf/kçkfIr fjd‚MZ
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;wfuV 6-3 & nSfud dk;ksaZ esa lqj{kk cuk, j[kus ds rjhds

;wfuV 6-1 & dk;ZLFky ij lqj{kk

;wfuV 6-2 & lqj{kk vkSj lqj{kk mik;ksa ds çdkj

;wfuV 6-4 & vkikrdkyhu çfrfØ;k vkSj fudklh

;wfuV 6-5 & vkikrdky ds nkSjku cpko rduhd

;wfuV 6-6 & ewy çkFkfed fpfdRlk fof/k;ka

;wfuV 6-7 & nq?kZVuk ls cpko ds rjhds

;wfuV 6-8 & fofHkUu m|ksxksa esa lqj{kk [krjksa dk çca/ku

FIC/N9002

[kk| çlaLdj.k bdkbZ esa nLrkosthdj.k vkSj fjd‚MZ j[kuk

bl D;wvkj dksM dks LdSu djsa ;k ohfM;ks ,Dlsl djus ds fy, 
uhps fn, x, fyad ij fDyd djsa

D;wvkj dksM LdSu djsa ;k lacaf/kr ohfM;ks ns[kus ds fy, fDyd djsa

https://www.youtube.com/watch?v=HesWbNFSQS4&feature=youtu.be
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;wfuV 6-3 & nSfud dk;ksaZ esa lqj{kk cuk, j[kus ds rjhds

;wfuV 6-1 & dk;ZLFky ij lqj{kk

;wfuV 6-2 & lqj{kk vkSj lqj{kk mik;ksa ds çdkj

;wfuV 6-4 & vkikrdkyhu çfrfØ;k vkSj fudklh

;wfuV 6-5 & vkikrdky ds nkSjku cpko rduhd

;wfuV 6-6 & ewy çkFkfed fpfdRlk fof/k;ka

;wfuV 6-7 & nq?kZVuk ls cpko ds rjhds

;wfuV 6-8 & fofHkUu m|ksxksa esa lqj{kk [krjksa dk çca/ku

FIC/N9002

[kk| çlaLdj.k bdkbZ esa nLrkosthdj.k vkSj fjd‚MZ j[kuk

bl D;wvkj dksM dks LdSu djsa ;k ohfM;ks ,Dlsl djus ds fy, 
uhps fn, x, fyad ij fDyd djsa

D;wvkj dksM LdSu djsa ;k lacaf/kr ohfM;ks ns[kus ds fy, fDyd djsa



1-  dk;ZLFky lqj{kk dks ifjHkkf"kr djuk] laxBu esa dke djrs le; blds egRo dks le>uk vkSj fu;eksa dk ikyu djuk

2-  dk;ZLFky esa fofHkUu çdkj dh lqj{kk vkSj cpko ds fu;eksa dk ikyu djuk]

7-  vkx yxus dh fLFkfr esa bekjr ls dSls fudkyk tk ldrk gS]

8-  vkx cq>kus dh nedy vkSj vkx dh ckYVh dk mi;ksx djuk 

9-  vkikrdkyhu fLFkfr esa vfXu cpko rduhd dh O;k[;k djuk

6-  fofHkUu çdkj dh vkikr fLFkfr vkSj muls fuiVus ds rjhds tkuuk]

4-  dk;ZLFky ij nSfud dk;ksaZ esa lqj{kk j[kus ds ckjs esa le>uk

11-  dk;ZLFky ij fofHkUu çdkj ds vkikrdky ds fy, cqfu;knh çkFkfed fpfdRlk rduhdksa dk çn'kZu djuk

12-  lhihvkj dk lapkyu djus ds rjhds dk çn'kZu djuk

15-  vif'k"V inkFkksaZ dks fuiVkus ds fy, lqjf{kr rjhds crkuk

16-  dke ij lqj{kk çf'k{k.k çkIr djus ds egRo dks le>uk

18-  [kk| çlaLdj.k m|ksx esa vkerkSj ij lkeus vkus okys fofHkUu çdkj ds [krjs]

17-  ?kVukvksa dh fjiksfVaZx dh fof/k dks le>uk

3-  vkS|ksfxd {ks= esa vkx yxus ds lkekU; dkj.kksa dh O;k[;k djuk

5-  dk;ZLFky ij lqj{kk ds fy, D;k djsa vkSj D;k u djsa dh O;k[;k djuk

13-  dk;ZLFky esa nq?kZVukvksa dks jksdus ds fy, çHkkoh lQkbZ vkSj gkmldhfiax dk;ZØe dk egRo le>uk]

14-  dk;ZLFky ij dhV çca/ku ;kstuk dks le>uk vkSj mldks iznf”kZr djuk

10-  vkikrdky ds nkSjku ?kk;y O;fä dks ys tkus ds rjhds crkuk

1- dk;ZLFky lqj{kk dks ifjHkkf"kr djuk vkSj bldk egRo le>uk

2- fdlh laxBu esa dke djrs le; viuk, tkus okys lqj{kk fu;eksa dks le>uk

3-  fofHkUu [kk| m|ksxksa ls tqM+s [krjksa ds ckjs esa crkukA

dk;ZLFky dh lqj{kk esa lHkh dkjd 'kkfey gSa tks dke ds ekgkSy esa deZpkfj;ksa dh lqj{kk] LokLF; vkSj dY;k.k dks çHkkfor djrs gSaA

ü vlqjf{kr fLFkfr;ksa ds ckjs esa lacaf/kr çkf/kdj.k 

dks rqjar fjiksVZ djsaA

ü laxBuksa dh uhfr;ksa dks le>sa vkSj vius 

vf/kdkjksa dks tkusaA

ü çR;sd dk;Z ls tqM+s [krjksa dks le>saA

ü dk;Z {ks= dks lkQ j[ksaA

ü tgka Hkh vko';d gks PPE igusa vkSj vPNh 

LoPNrk çfdz;kvksa dk ikyu djsaA

ü dk;ZLFky ds ruko dks de djsa vkSj fojke ysrs 

jgsaA

ü tgka Hkh vko';d gks] ;kaf=d lgk;rk dk 

mi;ksx djsaA

fp= 6-1% LokLF; vkSj lqj{kk dk egRo

fp= 6-2% [kk| çlaLdj.k bdkbZ esa vkerkSj ij gksus okyh nq?kZVuk,a
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1-  dk;ZLFky lqj{kk dks ifjHkkf"kr djuk] laxBu esa dke djrs le; blds egRo dks le>uk vkSj fu;eksa dk ikyu djuk

2-  dk;ZLFky esa fofHkUu çdkj dh lqj{kk vkSj cpko ds fu;eksa dk ikyu djuk]

7-  vkx yxus dh fLFkfr esa bekjr ls dSls fudkyk tk ldrk gS]

8-  vkx cq>kus dh nedy vkSj vkx dh ckYVh dk mi;ksx djuk 

9-  vkikrdkyhu fLFkfr esa vfXu cpko rduhd dh O;k[;k djuk

6-  fofHkUu çdkj dh vkikr fLFkfr vkSj muls fuiVus ds rjhds tkuuk]

4-  dk;ZLFky ij nSfud dk;ksaZ esa lqj{kk j[kus ds ckjs esa le>uk

11-  dk;ZLFky ij fofHkUu çdkj ds vkikrdky ds fy, cqfu;knh çkFkfed fpfdRlk rduhdksa dk çn'kZu djuk

12-  lhihvkj dk lapkyu djus ds rjhds dk çn'kZu djuk

15-  vif'k"V inkFkksaZ dks fuiVkus ds fy, lqjf{kr rjhds crkuk

16-  dke ij lqj{kk çf'k{k.k çkIr djus ds egRo dks le>uk

18-  [kk| çlaLdj.k m|ksx esa vkerkSj ij lkeus vkus okys fofHkUu çdkj ds [krjs]

17-  ?kVukvksa dh fjiksfVaZx dh fof/k dks le>uk

3-  vkS|ksfxd {ks= esa vkx yxus ds lkekU; dkj.kksa dh O;k[;k djuk

5-  dk;ZLFky ij lqj{kk ds fy, D;k djsa vkSj D;k u djsa dh O;k[;k djuk

13-  dk;ZLFky esa nq?kZVukvksa dks jksdus ds fy, çHkkoh lQkbZ vkSj gkmldhfiax dk;ZØe dk egRo le>uk]

14-  dk;ZLFky ij dhV çca/ku ;kstuk dks le>uk vkSj mldks iznf”kZr djuk

10-  vkikrdky ds nkSjku ?kk;y O;fä dks ys tkus ds rjhds crkuk

1- dk;ZLFky lqj{kk dks ifjHkkf"kr djuk vkSj bldk egRo le>uk

2- fdlh laxBu esa dke djrs le; viuk, tkus okys lqj{kk fu;eksa dks le>uk

3-  fofHkUu [kk| m|ksxksa ls tqM+s [krjksa ds ckjs esa crkukA

dk;ZLFky dh lqj{kk esa lHkh dkjd 'kkfey gSa tks dke ds ekgkSy esa deZpkfj;ksa dh lqj{kk] LokLF; vkSj dY;k.k dks çHkkfor djrs gSaA

ü vlqjf{kr fLFkfr;ksa ds ckjs esa lacaf/kr çkf/kdj.k 

dks rqjar fjiksVZ djsaA

ü laxBuksa dh uhfr;ksa dks le>sa vkSj vius 

vf/kdkjksa dks tkusaA

ü çR;sd dk;Z ls tqM+s [krjksa dks le>saA

ü dk;Z {ks= dks lkQ j[ksaA

ü tgka Hkh vko';d gks PPE igusa vkSj vPNh 

LoPNrk çfdz;kvksa dk ikyu djsaA

ü dk;ZLFky ds ruko dks de djsa vkSj fojke ysrs 

jgsaA

ü tgka Hkh vko';d gks] ;kaf=d lgk;rk dk 

mi;ksx djsaA

fp= 6-1% LokLF; vkSj lqj{kk dk egRo

fp= 6-2% [kk| çlaLdj.k bdkbZ esa vkerkSj ij gksus okyh nq?kZVuk,a
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ü fxjus okyh oLrq,a vkSj lw{e 
midj.k

ü pyk;eku dUos;j

ü la{kkjd% dqN xSlksa ls Ropk] vka[kksa 
vkSj QsQM+ksa dks uqdlku gks ldrk 
gSA tSls &veksfu;kA

ü foLQksVd% vfXu lzksr ds lkFk tqM+s 
LFkkuksa esa dqN xSlksa ds pyrs 
foLQksV gks ldrk gSA

ü Toyu'khy

ü pksV yxus ds çeq[k dkj.k

ü e'khu dh ns[kHkky% mi;qä ihihbZ igusa

ü y‚dvkmV@ VSx vkmV ¼,yvks @ Vhvks½% 
mi;ksx esa u vkus ij Bhd ls can djsa] 
fctyh dk lapkyu [kRe djsa vkSj bls 
iwjh rjg can dj nsa

ü cpko j[kj[kko dk;ZØe dk ikyu djsa

 rst 'kksj lapkj esa vojks/k iSnk djrk gS 
ftlls pksV dk [krjk iSnk gks tkrk gS

ü ikbi ij mfpr vadu

ü ncko Lrj] çokg fn'kk lkexzh vkfn 
mfpr rjhds ls çnf'kZr gks

ü jkLrksa dk irk yxkus ds fy, ¶yksj 
ekfdaZx vkSj Vsi dk ikyu djsa

ü csgrj LoPNrk dk;ZØe

ü mfpr ty fudklh dh O;oLFkk djsa vkSj 
tc Hkh vko”;d gks rks Q'kZ eSV ij [kM+s 
gksa

ü Åapkb;ksa ij dke djus ds fy, lqj{kk 
fu;eksa dk ikyu djsa

ü dke ds nkSjku vko';d gksus ij ihihbZ 
igusa 

ü lkexzh dks ,d LFkku ls nwljs LFkku ij 
ys tkrs le; vf/kd Hkkj u mBk,aA

ü tgka Hkh vko';d gks] mBkus okys lgk;d 
midj.kksa dk mi;ksx djsaA

ü xaHkhj pksV ds vykok tkuysok

ü ;fn Hkkjh otu vuqfpr rjhds ls 
mBk;k tkrk gS rks ;g deZpkjh 
dh jh<+ dh gM~Mh dks çHkkfor 
djrk gS

1.

2.

3.

4.

5. 

Ÿ  vkS|ksfxd vkx vkSj foLQksV dk lcls vke dkj.kksa ds ckjs esa crkukA

bl bdkbZ ds var esa] izfrHkkxh fuEu dk;Z dj ldsaxs%

Ÿ  dk;ZLFky esa fofHkUu çdkj dh lqj{kk vkSj lqj{kk fu;eksa dk ikyu djuk

6-2-1-1 O;fäxr lqj{kk% blesa dke ds vuqlkj lgh O;fäxr lqj{kk midj.k ¼ihihbZ½ dk mi;ksx] lgh rjhds ls lkeku mBkuk vkSj ys 

tkus dk lgh rjhdk] lqj{kk fu;eksa ds ckjs esa tkudkjh gksuk vkfn 'kkfey gSaA ihihbZ HkkSfrd] fo|qr] Å"ek] jlk;u] lfgr tSfod [krjksa 

vkSj gok esa O;kIr d.kksa ds izHkkoh [krjksa ls cpkrk gSA

lqj{kkRed 

nLrkus
flj dh Vksih eqag dk ekLd lqj{kk p'es ,fçu lqj{kkRed 

twrs

dku ds fy,
 lqj{kkdop

ü lqfuf'pr djsa fd çR;sd mi;ksx ds ckn <Ddu dks dldj can dj fn;k tk,

ü da/ks dh ÅapkbZ ls Åij fdlh Hkh txg ij jlk;u u j[ksa

ü lqfuf'pr djsa fd jklk;fud HkaMkj.k <sj lqj{kkRed gksA Hkkjh daVsujksa dks tehu ij j[kk tkuk pkfg,

ü jlk;uksa ds lkFk dke djus ds nkSjku mi;qä ihihbZ dk mi;ksx djsa

jlk;uksa ds lkFk dke djus oDr t:jh lqj{kk fn'kkfunsZ'kksa esa 'kkfey gSa%

ü daVsuj ij okVjçwQ ekdZj ls fy[ksa

ü fdlh Hkh inkFkZ dks QSykus ls cpsa] vxj ;g QSy tkrk gS rks mls rqjar lkQ djsa

ü fdlh Hkh jlk;u dk mi;ksx djus ls igys lkexzh lqj{kk MsVk 'khV ¼MSDS½ ds ek/;e ls mls tku ysa
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ü fxjus okyh oLrq,a vkSj lw{e 
midj.k

ü pyk;eku dUos;j

ü la{kkjd% dqN xSlksa ls Ropk] vka[kksa 
vkSj QsQM+ksa dks uqdlku gks ldrk 
gSA tSls &veksfu;kA

ü foLQksVd% vfXu lzksr ds lkFk tqM+s 
LFkkuksa esa dqN xSlksa ds pyrs 
foLQksV gks ldrk gSA

ü Toyu'khy

ü pksV yxus ds çeq[k dkj.k

ü e'khu dh ns[kHkky% mi;qä ihihbZ igusa

ü y‚dvkmV@ VSx vkmV ¼,yvks @ Vhvks½% 
mi;ksx esa u vkus ij Bhd ls can djsa] 
fctyh dk lapkyu [kRe djsa vkSj bls 
iwjh rjg can dj nsa

ü cpko j[kj[kko dk;ZØe dk ikyu djsa

 rst 'kksj lapkj esa vojks/k iSnk djrk gS 
ftlls pksV dk [krjk iSnk gks tkrk gS

ü ikbi ij mfpr vadu

ü ncko Lrj] çokg fn'kk lkexzh vkfn 
mfpr rjhds ls çnf'kZr gks

ü jkLrksa dk irk yxkus ds fy, ¶yksj 
ekfdaZx vkSj Vsi dk ikyu djsa

ü csgrj LoPNrk dk;ZØe

ü mfpr ty fudklh dh O;oLFkk djsa vkSj 
tc Hkh vko”;d gks rks Q'kZ eSV ij [kM+s 
gksa

ü Åapkb;ksa ij dke djus ds fy, lqj{kk 
fu;eksa dk ikyu djsa

ü dke ds nkSjku vko';d gksus ij ihihbZ 
igusa 

ü lkexzh dks ,d LFkku ls nwljs LFkku ij 
ys tkrs le; vf/kd Hkkj u mBk,aA

ü tgka Hkh vko';d gks] mBkus okys lgk;d 
midj.kksa dk mi;ksx djsaA

ü xaHkhj pksV ds vykok tkuysok

ü ;fn Hkkjh otu vuqfpr rjhds ls 
mBk;k tkrk gS rks ;g deZpkjh 
dh jh<+ dh gM~Mh dks çHkkfor 
djrk gS

1.

2.

3.

4.

5. 

Ÿ  vkS|ksfxd vkx vkSj foLQksV dk lcls vke dkj.kksa ds ckjs esa crkukA

bl bdkbZ ds var esa] izfrHkkxh fuEu dk;Z dj ldsaxs%

Ÿ  dk;ZLFky esa fofHkUu çdkj dh lqj{kk vkSj lqj{kk fu;eksa dk ikyu djuk

6-2-1-1 O;fäxr lqj{kk% blesa dke ds vuqlkj lgh O;fäxr lqj{kk midj.k ¼ihihbZ½ dk mi;ksx] lgh rjhds ls lkeku mBkuk vkSj ys 

tkus dk lgh rjhdk] lqj{kk fu;eksa ds ckjs esa tkudkjh gksuk vkfn 'kkfey gSaA ihihbZ HkkSfrd] fo|qr] Å"ek] jlk;u] lfgr tSfod [krjksa 

vkSj gok esa O;kIr d.kksa ds izHkkoh [krjksa ls cpkrk gSA

lqj{kkRed 

nLrkus
flj dh Vksih eqag dk ekLd lqj{kk p'es ,fçu lqj{kkRed 

twrs

dku ds fy,
 lqj{kkdop

ü lqfuf'pr djsa fd çR;sd mi;ksx ds ckn <Ddu dks dldj can dj fn;k tk,

ü da/ks dh ÅapkbZ ls Åij fdlh Hkh txg ij jlk;u u j[ksa

ü lqfuf'pr djsa fd jklk;fud HkaMkj.k <sj lqj{kkRed gksA Hkkjh daVsujksa dks tehu ij j[kk tkuk pkfg,

ü jlk;uksa ds lkFk dke djus ds nkSjku mi;qä ihihbZ dk mi;ksx djsa

jlk;uksa ds lkFk dke djus oDr t:jh lqj{kk fn'kkfunsZ'kksa esa 'kkfey gSa%

ü daVsuj ij okVjçwQ ekdZj ls fy[ksa

ü fdlh Hkh inkFkZ dks QSykus ls cpsa] vxj ;g QSy tkrk gS rks mls rqjar lkQ djsa

ü fdlh Hkh jlk;u dk mi;ksx djus ls igys lkexzh lqj{kk MsVk 'khV ¼MSDS½ ds ek/;e ls mls tku ysa
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fp= 6-3% jklk;fud lqj{kk ij fpUghdj.k

ü <hys vkHkw'k.k] diM+s vkSj yacs ckyksa dks pkyw e'khu ls nwj j[kuk pkfg,

ü e'khu ds lkFk dke djus oDr gkFk lw[ks gksus pkfg, vkSj [krjksa dks de djus ds fy, lgh ihihbZ dks ges'kk iguk 
tkuk pkfg,

ü e'khuksa dks 'kq: djus ls igys psrkouh ladsr yxk, tkus pkfg,A

ü e'khuksa vkSj l‚dsVksa dks fMLdusDV djus ls igys can dj fn;k tkuk pkfg,]

ü e'khusa dHkh Hkh vius dscy }kjk [khapuh ugha pkfg,A [krjksa dks de djus ds fy, e'khuksa ds <hys dscy dks jkLrs 
ls nwj j[kk tkuk pkfg,

ü dscy] Iyx vkSj l‚dsV ds lkFk dke “kq: djus ls igys mlesa gksus okyh laHkkfor [kjkfc;ksa dh tkap djuh pkfg,A 
e'khuksa vkSj vkiwfrZ ds oksYVst dk feyku gksuk pkfg,A

ü e'khuksa vkSj midj.kksa dks laHkkyus ls igys] fuekZrk ds funsZ'kksa dks le>sa vkSj mlds vuqlkj dke djsaA

blds varZxr vkx ds dkj.k gksus okyh ?kVukvksa ls voxr gksuk 'kkfey 

gSA vkS|ksfxd vkx vkSj foLQksV dbZ dkj.kksa ls gksrs gSa] eq[; :i ls 

dk;ZLFky esa ekStwn [krjs dh vKkurk ds dkj.kA

1½    Toyu'khy rjy inkFkZ vkSj xSlsa% Toyu'khy rjy inkFkksaZ vkSj xSlksa ds lkFk dke djus esa 'kkfey tksf[keksa dks [kRe djus ds fy, 

lqj{kk lko/kkuh cjrh tkuh pkfg,]

ü 

ckjs esa gj rjg dh lqj{kk tkudkjh dks le>saA lkexzh lqj{kk MsVk 'khV ¼MSDS½ tks çR;sd jlk;u ds lkFk vkrh gS] dks iwjh 

rjg le>k tkuk pkfg, vkSj bls ckdh lg;ksfx;ksa dks miyC/k djkuk pkfg,A

ü O;fäxr lqj{kk midj.k igusaA

vkS|ksfxd foLQksVksa ds çeq[k dkj.k gSa%

 midj.k vkSj e'khujh ds dkj.k gksus okyh vkxtfur ?kVukvksa dks jksdus ds rjhdksa esa 'kkfey gSa%

3½  fctyh ls tqM+s [krjs% ;g fofuekZ.k la;a=ksa esa vkx yxus dk eq[; dkj.k gSA fctyh ds [krjksa ds gksus ds dqN dkj.kksa esa 'kkfey gSa%

ü vPNh lkQ&lQkbZ% midj.kksa @e'khuksa vkSj muds vklikl ds {ks= dks ges'kk lkQ j[ksaA

ü tkx:drk% laxBuksa dh uhfr;ksa ds vuqlkj lqj{kk tkx:drk çf'k{k.k ls xqtjuk rkfd lHkh dks irk gks fd tksf[ke ij dSls          

utj j[kuh gS] os muls fdl izdkj f?kjs gq, gSa vkSj vxj dqN ?kVuk,a gksrh gSa rks os D;k djsaaA

2) midj.k vkSj e'khujh% nks"kiw.kZ midj.k@e'khusa vkS|ksfxd {ks=ksa esa vkx yxus ds eq[; dkj.kksa esa ls ,d gSA fgLlksa ds chp ds ?k"kZ.k 

ls e'khujh pyus ds nkSjku vkx yxus dh ?kVuk gks ldrh gSA 

 ü

fd;k tkuk pkfg,A

ü j[kj[kko% çlaLdj.k la;a= esa lHkh midj.kksa @e'khuksa ds j[kj[kko ds fy, fuekZrk ds funsZ'kksa dk ikyu djsaA blls 

midj.k yacs le; rd mfpr rjhds ls dke djrs jgrs gSaA

ü  lHkh Toyu lzksrksa dks nwj j[kk tk,A

ü vuqfpr ok;fjax

ü vksoyksM fd, x, vkmVysV 

ü fctyh ds lfdZV ij vksojyksM gksuk

ü ,DlVsa'ku ds rkjksa dk mi;ksx

ü dk;ZdrkZ dh vufHkKrk

ü bysDVªks LVsfVd fMLpktZ
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fp= 6-3% jklk;fud lqj{kk ij fpUghdj.k

ü <hys vkHkw'k.k] diM+s vkSj yacs ckyksa dks pkyw e'khu ls nwj j[kuk pkfg,

ü e'khu ds lkFk dke djus oDr gkFk lw[ks gksus pkfg, vkSj [krjksa dks de djus ds fy, lgh ihihbZ dks ges'kk iguk 
tkuk pkfg,

ü e'khuksa dks 'kq: djus ls igys psrkouh ladsr yxk, tkus pkfg,A

ü e'khuksa vkSj l‚dsVksa dks fMLdusDV djus ls igys can dj fn;k tkuk pkfg,]

ü e'khusa dHkh Hkh vius dscy }kjk [khapuh ugha pkfg,A [krjksa dks de djus ds fy, e'khuksa ds <hys dscy dks jkLrs 
ls nwj j[kk tkuk pkfg,

ü dscy] Iyx vkSj l‚dsV ds lkFk dke “kq: djus ls igys mlesa gksus okyh laHkkfor [kjkfc;ksa dh tkap djuh pkfg,A 
e'khuksa vkSj vkiwfrZ ds oksYVst dk feyku gksuk pkfg,A

ü e'khuksa vkSj midj.kksa dks laHkkyus ls igys] fuekZrk ds funsZ'kksa dks le>sa vkSj mlds vuqlkj dke djsaA

blds varZxr vkx ds dkj.k gksus okyh ?kVukvksa ls voxr gksuk 'kkfey 

gSA vkS|ksfxd vkx vkSj foLQksV dbZ dkj.kksa ls gksrs gSa] eq[; :i ls 

dk;ZLFky esa ekStwn [krjs dh vKkurk ds dkj.kA

1½    Toyu'khy rjy inkFkZ vkSj xSlsa% Toyu'khy rjy inkFkksaZ vkSj xSlksa ds lkFk dke djus esa 'kkfey tksf[keksa dks [kRe djus ds fy, 

lqj{kk lko/kkuh cjrh tkuh pkfg,]

ü 

ckjs esa gj rjg dh lqj{kk tkudkjh dks le>saA lkexzh lqj{kk MsVk 'khV ¼MSDS½ tks çR;sd jlk;u ds lkFk vkrh gS] dks iwjh 

rjg le>k tkuk pkfg, vkSj bls ckdh lg;ksfx;ksa dks miyC/k djkuk pkfg,A

ü O;fäxr lqj{kk midj.k igusaA

vkS|ksfxd foLQksVksa ds çeq[k dkj.k gSa%

 midj.k vkSj e'khujh ds dkj.k gksus okyh vkxtfur ?kVukvksa dks jksdus ds rjhdksa esa 'kkfey gSa%

3½  fctyh ls tqM+s [krjs% ;g fofuekZ.k la;a=ksa esa vkx yxus dk eq[; dkj.k gSA fctyh ds [krjksa ds gksus ds dqN dkj.kksa esa 'kkfey gSa%

ü vPNh lkQ&lQkbZ% midj.kksa @e'khuksa vkSj muds vklikl ds {ks= dks ges'kk lkQ j[ksaA

ü tkx:drk% laxBuksa dh uhfr;ksa ds vuqlkj lqj{kk tkx:drk çf'k{k.k ls xqtjuk rkfd lHkh dks irk gks fd tksf[ke ij dSls          

utj j[kuh gS] os muls fdl izdkj f?kjs gq, gSa vkSj vxj dqN ?kVuk,a gksrh gSa rks os D;k djsaaA

2) midj.k vkSj e'khujh% nks"kiw.kZ midj.k@e'khusa vkS|ksfxd {ks=ksa esa vkx yxus ds eq[; dkj.kksa esa ls ,d gSA fgLlksa ds chp ds ?k"kZ.k 

ls e'khujh pyus ds nkSjku vkx yxus dh ?kVuk gks ldrh gSA 

 ü

fd;k tkuk pkfg,A

ü j[kj[kko% çlaLdj.k la;a= esa lHkh midj.kksa @e'khuksa ds j[kj[kko ds fy, fuekZrk ds funsZ'kksa dk ikyu djsaA blls 

midj.k yacs le; rd mfpr rjhds ls dke djrs jgrs gSaA

ü  lHkh Toyu lzksrksa dks nwj j[kk tk,A

ü vuqfpr ok;fjax

ü vksoyksM fd, x, vkmVysV 

ü fctyh ds lfdZV ij vksojyksM gksuk

ü ,DlVsa'ku ds rkjksa dk mi;ksx

ü dk;ZdrkZ dh vufHkKrk

ü bysDVªks LVsfVd fMLpktZ
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ü ,DlVsa'ku rkjksa dk mi;ksx u djsaA

ü xSj ifjorhZ midj.k dk mi;ksx djsaA

ü ,d fu;fer gkmldhfiax ;kstuk dk ikyu djsaA

ü fctyh ds lfdZV dks vksojyksM u djsaA

mijksä esa ls dksbZ Hkh ,d fpaxkjh mRiUu dj ldrk gS] ftlls vkx dk foLQksV gks ldrk gSA vkids dke ds ifjlj esa fctyh dh vkx 

dks jksdus dk ,dek= rjhdk [krjs vkSj jksdFkke ds rjhdksa ds ckjs esa tkx:drk gSA blesa ,lvksih ds vuqlkj çf'k{k.k esa Hkkx ysuk] mfpr 

j[kj[kko dk;ZØe vkSj fuEufyf[kr vH;kl 'kkfey gSaA dk;ZLFky ij vH;kl djus ds fy, dqN fcanq fuEufyf[kr gSa%

ü fjiksfVaZx ç.kkyh ykxw djsa vkSj mldk çn”kZu djsaA

ü mi;ksx esa u gksus ij midj.k can dj nsaA

Ÿ

Ÿ  dk;ZLFky ij lqj{kk ds fy, D;k djsa vkSj D;k u djsa dh O;k[;k djuk

gj laxBu esa bZ,p,l foHkkx dke ds nkSjku i;kZoj.k vkSj deZpkfj;ksa dh j{kk ds fy, lqj{kk çFkkvksa dks ykxw djus ds fy, ftEesnkj gksrk 

gSA ;g nq?kZVukvksa dks jksdus] fdlh ?kVuk ij mfpr çfrfØ;k djus] vkikrdky dh rS;kjh vkSj ihihbZ ds mi;ksx ds fy, deZpkfj;ksa dks 

çf'k{k.k Hkh nsrk gSA ,d mRiknu dk;ZdrkZ dks laxBu dh bZ,p,l uhfr;ksa dks le>uk pkfg,A

ü ,slh lh<+h dk mi;ksx djsa tks dke djus ds fy, mi;qä gksA

ü mi;ksx djus ls igys bldh njkjksa@ VwVs gq, Hkkxksa dk fujh{k.k djsaA

ü ges'kk lh<+h dks fLFkj vkSj lery lrg ij j[ksaA fdlh vU; oLrq ds Åij lh<+h u j[ksaA

ü ,d fLFkj dkedkth eap ¼1%4 vuqikr dk½ lqfuf'pr djsaA lh<+h ds vk/kkj dks 1 QqV dh nwjh ij j[kk tkuk pkfg,] tks bls 

gj 4 QhV ÅapkbZ ls >qdkrk gS rc ;g 'kh"kZ ij laidZ djrk gksA

ü ges'kk [khapus ds ctk; /kDdk nsus dk pquko djsaA

ü ges'kk Hkkjh oLrqvksa dks ys tkus ds fy, nwljs O;fä dh Hkh enn ysaA

ü lqfuf'pr djsa fd ekxZ esa dksbZ #dkoV u gksA

lkexzh dkss eSuqvy rjhds ls mBkus ds nkSjku ;kn j[kus okys fcanq%

ü Hkkj <ksrs le;] bls ges'kk 'kjhj ds ikl gh j[ksaA

ü Hkkj mBkus ls igys] mldk otu vkadsaA
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__________________________________________________________________________________

__________________________________________________________________________________
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__________________________________________________________________________________

__________________________________________________________________________________
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ü ,DlVsa'ku rkjksa dk mi;ksx u djsaA

ü xSj ifjorhZ midj.k dk mi;ksx djsaA

ü ,d fu;fer gkmldhfiax ;kstuk dk ikyu djsaA

ü fctyh ds lfdZV dks vksojyksM u djsaA

mijksä esa ls dksbZ Hkh ,d fpaxkjh mRiUu dj ldrk gS] ftlls vkx dk foLQksV gks ldrk gSA vkids dke ds ifjlj esa fctyh dh vkx 

dks jksdus dk ,dek= rjhdk [krjs vkSj jksdFkke ds rjhdksa ds ckjs esa tkx:drk gSA blesa ,lvksih ds vuqlkj çf'k{k.k esa Hkkx ysuk] mfpr 

j[kj[kko dk;ZØe vkSj fuEufyf[kr vH;kl 'kkfey gSaA dk;ZLFky ij vH;kl djus ds fy, dqN fcanq fuEufyf[kr gSa%

ü fjiksfVaZx ç.kkyh ykxw djsa vkSj mldk çn”kZu djsaA

ü mi;ksx esa u gksus ij midj.k can dj nsaA

Ÿ

Ÿ  dk;ZLFky ij lqj{kk ds fy, D;k djsa vkSj D;k u djsa dh O;k[;k djuk

gj laxBu esa bZ,p,l foHkkx dke ds nkSjku i;kZoj.k vkSj deZpkfj;ksa dh j{kk ds fy, lqj{kk çFkkvksa dks ykxw djus ds fy, ftEesnkj gksrk 

gSA ;g nq?kZVukvksa dks jksdus] fdlh ?kVuk ij mfpr çfrfØ;k djus] vkikrdky dh rS;kjh vkSj ihihbZ ds mi;ksx ds fy, deZpkfj;ksa dks 

çf'k{k.k Hkh nsrk gSA ,d mRiknu dk;ZdrkZ dks laxBu dh bZ,p,l uhfr;ksa dks le>uk pkfg,A

ü ,slh lh<+h dk mi;ksx djsa tks dke djus ds fy, mi;qä gksA

ü mi;ksx djus ls igys bldh njkjksa@ VwVs gq, Hkkxksa dk fujh{k.k djsaA

ü ges'kk lh<+h dks fLFkj vkSj lery lrg ij j[ksaA fdlh vU; oLrq ds Åij lh<+h u j[ksaA
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fp= 6-4% eSuqvy rkSj ij lkexzh dh gSaMfyax ds midj.k

c

blesa vko';d LFkku ij lkexzh dks ykus vkSj ys tkus ds fy, e'khuksa dk mi;ksx 'kkfey gSA tSls% Øsu] QksdZ fy¶V] psu Cy‚d] rkj dh 

jLlh] fLyax] vkbZ cksYV] lkady] che mBkukA

,d Vhe ds :i esa Hkkjh 
lkeku mBk,a

vius iSjksa dh enn ls 
eqM+saA viuh dej dks 
eksM+us ls cpsa

Hkkj mBkus ds fy, vius 
iSjksa vkSj furacksa dh 
ekalisf'k;ksa dk mi;ksx djsa

Hkkjh lkekuksa dks mBkus ds 
fy, lgk;d midj.kksa dk 
mi;ksx djsa

vdsys Hkkjh lkeku u 
mBk,a

lkeku mBkrs le; eqM+sa 
ugha

viuh ihB ij ncko u 
Mkysa

Hkkjh oLrqvksa dks vdsys u 
mBk,aA ,d midj.k dk 
mi;ksx djsa@nwljksa dh 
enn ysa

lqj{kk uhfr;ksa vkSj çfØ;kvksa dks ykxw djus vkSj mudk ikyu djus ds tfj, vkx yxus ls cpko fd;k tk ldrk gSA

vkx dh jksdFkke ds fy, lfØ; mik;ksa esa 'kkfey gSa

lqjf{kr rjhds 
ls midj.k vkSj 
e'khujh dk 
lapkyu djsa

vlqjf{kr 
fLFkfr;ksa 

dh fjiksVZ djsa

vlqjf{kr 
fLFkfr;ksa 

dh fjiksVZ djsa

vfXu 
lqj{kk 

çf'k{k.k ysa

[krjs dk 
fo”ys"k.k djsa

vkikrdkyhu 
laidZ 

uacjksa dh 
tkudkjh j[ksa

dk;Z {ks= 
dks lkQ j[ksa

fp= 6-5% vkx ls cpko ds fy, lfØ; mik;

ü ges'kk lhfer LFkku ij dke djus ds fy, dke dk ijfeV tkjh djsa

ü lhfer LFkku ij ,d lqjf{kr dk;Z ç.kkyh dks ykxw djsa] vko';d ihihbZ dk 
mi;ksx djas

ü ?kVukvksa dks lhfer djus ds fy, tYn ls tYn vkikrdkyhu ;kstuk ykxw 
djsaA

ü tc rd dke vfr vko”;d u gks rc rd lhfer LFkkuksa ij tkus ls cpsaA
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ü gkfudkjd lkexzh ds lzksr dks jksdsa
ü viuh j{kk djsa
ü ,lvksih ds vuqlkj [krjukd inkFkksZa dh lQkbZ djsa
ü lgdehZ dh enn djsa vkSj ?kVuk dh fjiksVZ djsaA

xyfr;ksa vkSj nq?kZVukvksa 
dks rRdky vius 
lqijokbtj dks crk,aA

çf'k{k.k esa “kkfey gksa vkSj 
iwjk /;ku nsaA

tk, rks rqjar mldks lkQ 
djsaA

vkikrdkyhu vH;kl esa 
Hkkx ysa

/kweziku {ks=ksa esa /kweziku u 
djsaA

dke ds nkSjku u”khys 
inkFkksZa dk lsou u djsaA

vfu;af=r fdz;kdyki 
drbZ u djsa

oLrqvksa dks ys tkus dk 
ç;kl u djsaA eSdsfudy 
enn ysa

iSny pyus okyksa ds fy, 
ns[ksa

gVk, x, lkeku ds 
ikl@ uhps u jgsaA

'kksj% & 'kksj esa mfpr 
lapkyu ds fy, dku ds 
fy, lqj{kk dop  igusa ¼ 
85Msflcy ls de½A

102 103

e'khu dh ns[kHkky%& 
e'khujh ds pyus okys 
fgLlksa ds fy, lqj{kk xkMZ 
çnku djsaA

lkQ &lQkbZ% csgrj 
lkQ&lQkbZ j[ksaA gkFk ls 
bLrseky fd, tkus okys 
vkStkj mfpr LFkkuksa ij 
j[ksaA

lh<+h% & lhf<+;ksa ls 
Åij@uhps pyrs le; 
jsfyax dh enn ysasaA

HkaMkj.k% & lkexzh dks 
fxjus ls cpkus ds fy, 
mfpr rjhds ls 
laHkkysa@lqjf{kr j[ksaA

lansg ds nkSjku% & ;fn 
vki lansg esa gSa rks lacaf/kr 
O;fä ls iwNsaA

gkFk ds midj.k% & [kjkc 
midj.kksa dk mi;ksx u 
djsa

fctyh ds midj.k % & 
tc rd vkidks ,slk djus 
ds fy, çf'kf{kr ugha fd;k 
tkrk gS] rc rd fctyh 
ds midj.kksa ds lkFk 
f[kyokM+ u djsa

y‚dvkmV@VSx vkmV 
¼LOTO½% & e'khujh ds pyus 
ds nkSjku mlds fdlh 
fgLls ij dksbZ dk;Z u 
djsaA lHkh j[kj[kko dk;ksaZ 
ds fy, LOTO dks ykxw 
fd;k tkuk pkfg,A

ejEer dk;Z% & ;fn vki 
çf'kf{kr ugha gSa rks fdlh 
Hkh e'khujh@midj.k dh 
ejEer djus dh dksf”k”k 
u djsaA

QksdZfy¶V% & QksdZfy¶V 
ij mldh lhek ls vf/kd 
otu u j[ksaA

chekj gksus ij & vxj 
vkidks csgrj eglwl u gks 
jgk gks ;k nok ys jgs gksa 
rks rks dke u djsaA
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Ÿ  vkx yxus dh fLFkfr esa bekjr ls dSls fudkyk tk ldrk gS]

Ÿ  vkx cq>kus dh nedy vkSj vkx dh ckYVh dk mi;ksx djuk 

Ÿ  fofHkUu çdkj dh vkikr fLFkfr vkSj muls fuiVus ds rjhds tkuuk]

bl bdkbZ ds var esa] izfrHkkxh fuEu dk;Z dj ldsaxs%

fofHkUu izdkj dh vkikrkdkyhu fLFkfr;ksa esa vkrh gSa%

& vkxtuh

& Hkwdai

& Ckk<+

& Ek'khu esa [kjkch

& ce CykLV

ü fy¶V ;k ,LdsysVj dk mi;ksx u djsaA vkx yxus ij ckgj fudyus esa lgk;d 

lh<+h dk gh ç;ksx djsa

ü ckgj fudyus dh ;kstuk ds vuqlkj ckgj fudysaA

ü tYn ls tYn çca/kd foHkkx dks fjiksVZ djsa

ü vkx vkSj /kq¡vk Hkj tkus ij vkaf'kd :i ls viuh vk¡[kksa vkSj ukd dks <¡dus ds 

fy, tehu ij jsaxrs gq, ckgj fudysaA

ü ?kcjk,a ughaA

ü Hkou ds uhps dh vksj igqapsaa vkSj dHkh Hkh Åij dh vksj u tk,aA

ü Qk;j vlsacfyax i‚baV ij ,df=r gks tk,aA

,d laxfBr rjhds ls vkikrdky ls fuiVus ds fy, fuEufyf[kr mik; fd, tkus 

pkfg,%

ü vlsacyh esa igqapus ij yksxksa dks bekjr ds ckjs esa tkudkjh feyrh gS

vfXu'kked pkj çdkj ds gksrs gSa% oxZ ,] oxZ ch] oxZ lh] vkSj oxZ MhA

ydM+h vkSj dkxt dh vkx ds fy

Toyu'khy rjy esa yxh vkx ds fy

fctyh dh pkyw ykbu esa yxh vkx ds fy

fctyh dh pkyw ykbu Toyu'khy rjy inkFkZ esa yxh vkx ds fy,

104 105
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2- lkQdjuk@dacy Mkyuk & v‚Dlhtu dks 15 izfr”kr ls de djuk

vkx cq>kus dh fof/k esa 'kkfey gSa

1- 'khryu% & rkieku dks dqN gn rd ?kVkuk

3- [kRe djuk & bZa/ku dks iwjh rjg [kRe dj nsuk

 P  s s

fiu dks [khpsa vkx ds uhps dh rjQ uksty
 dk fu'kkuk yxk,a

vkx ds uhps dh rjQ 
uksty dk fu'kkuk yxk,a

iwjh rjg lkQ dj nsa

1
2

3

4

vkx dh ckYVh esa jsr HkjsaA

vkx ij jsr dks bl rjg ls Mkysa fd yiVsa iwjh rjg ls <d tk,aA

tc rd vkx iwjh rjg ls fu;a=.k esa  u vk tk, rc rd 
çfØ;k tkjh j[ksaA

vklkuh ls fey tkus okys lqyHk LFkku ij ckYVh j[ksaA

 vkikrdky ds nkSjku ?kk;y O;fä dks ys tkus ds rjhds crkuk

 vkikrdkyhu fLFkfr esa vfXu cpko rduhd dh O;k[;k djuk

1- Qk;j vykeZ cVu 
nck,a

2- Qk;j fczxsM dks Qksu 
djsa

3- fudVre vfXu fudkl 
dh rjQ ls bekjr dks 
[kkyh djsa

4- vlsacyh IokWbaV ij 
fjiksVZ djsa

Hkkxs ughaA vius diM+ksa esa vkx 
yxus ij #d tk,a

rqjar tehu ij ysV tk,a tc rd vkx vkids diM+ksa ls cq> u 
gks tk,] rc rd tehu ij iyVrs 

jgsa] viuk psgjk <ads jgsa
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,d ?kk;y O;fä dks dHkh Hkh ,d LFkku ls nwljs LFkku ij ugha ys tkuk pkfg,] tc rd fd mldk thou [krjk esa u gksA ?kk;y O;fä dks 
fgykus&Mqykus ls dHkh&dHkh pksV dh xaHkhjrk c<+ ldrh gS] [kkldj vxj mls jh<+ dh gìh esa pksV yxh gksA fdlh O;fä dks lqjf{kr 
LFkku ij ys tkrs le; /;ku nsus ;ksX; dqN egRoiw.kZ fcanq%

& 'kjhj dh detksjh ;k lqUurkA

& vlkekU; :i ls flj@ xnZu dk eqM+ tkukA

& flj esa pksV yxuk

& xnZu fgykus esa vleFkZ gksukA

& csgks'kh dh voLFkk esa tkuk ;k Hkzfer gksukA

& xnZu@ ihB esa nnZA

fdlh dks jh<+ dh gìh esa pksV yxh gks rks mls dgha ys u tk,aA blls ml O;fDr dks ydok Hkh ekj ldrk gSA jh<+ dh gìh dh pksV ds dqN 

y{k.k fuEufyf[kr gSa%

& ey&ew= dks fu;af=r djus esa vleFkZ gksukA

& fdlh dks flj@jh<+ dh gìh esa pksV yxus ij mls fLFkj djus ds fy, fuEu 

fof/k viukbZ tk ldrh gSA

& rfd, dks rLohj ds vuqlkj j[kdj nksuksa rjQ flj dks lqj{kk nsaA

& çkFkfed fpfdRlk ¼lhihvkj½ çnku djsaA

& vxj O;fä uss gsyesV iguk gks rks mls gVkus dh dksf'k'k u djsaA

dks /khjs&/khjs lgkjk nsdj [kM+s gksus nsaA vki mlds ?kk;y gq, fgLls dh rjQ 

ls lgkjk ns ldrs gSaSaA ?kk;y O;fä dk gkFk vius da/kksa ds vklikl vkSj nwljs 

gkFk dks mudh dej ds vklikl j[ksaA

lqjf{kr gS D;ksafd mBkus ls dHkh&dHkh ?kk;y O;fä dks fxjus dk [krjk gks 

ldrk gSA ges'kk O;fä dks vR;ar lko/kkuh ls /khjs&/khjs [khapsaA /;ku j[ksa fd 

O;fä dh jh<+ dh gM~Mh lh/k esa jgs vkSj fgykus&<qykus ds nkSjku vLokHkkfod 

:i ls eqM+sa ughaA

Ÿ  dk;ZLFky ij fofHkUu çdkj ds vkikrdky ds fy, cqfu;knh çkFkfed fpfdRlk rduhdksa dk çn'kZu djuk

Ÿ  lhihvkj dk lapkyu djus ds rjhds dk çn'kZu djuk

& ?kko dks ,d lkQ diM+s ls rc rd <dsa tc rd fd [kwu cguk can u gks tk,A

& ?kko dh xgjkbZ ds vk/kkj ij diM+s dh vf/kd ijrsa yisVsaA

& xaHkhj pksVksa ds fy, jä dh deh ds dkj.k lnes dh laHkkouk ls cpus ds fy, 

rqjar fpfdRlk enn dh ysaA

& 'kkar cgrs ikuh ds lkFk] dbZ feuV ds fy, ml fgLls dks /kks,aA tys 

gq, fgLls ij lh/ks cQZ u yxk,aA

& tyh gqbZ txg ij iêh dks dldj u cka/kssaA

& dksbZ ?kjsyw mipkj tSls eD[ku] rsy vkfn u yxk,aA

& tys gq, fgLls ij mHkj vk, QQksys dks u QksM+saA

& vxj xaHkhj rkSj ij ty x, gksa rks M‚DVj ls lykg ysaA

ftruh tYnh gks lds tgka ty x, gSa ml txg dks <ad ysasA ;fn jklk;fud dkj.kksa ls ty x, gksa bls rqjar lkQ djuk pkfg,A ty 
tkus ij fuEufyf[kr çkFkfed mipkj ds mik; djsa%
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M‚DVj ls ijke'kZ djus vkSj ,Dl&js djokus rd] lHkh pksVksa dks ÝSDpj ekuk tkrk gSA gkykafd] çHkkfor O;fä dks fuEu çkFkfed 
fpfdRlk nh tk ldrh gS

& VwVs gq, fgLls dks fLFkj j[ksaA
& dHkh Hkh ÝSDpj okys fgLls dks lh/kk djus dh dksf'k'k u djsaA

& pksV yxus ij cQZ dk BaMk iSd yxk;k tk ldrk gS]
& ÝSDpj okys fgLls ij lh/ks cQZ yxkus ls cpsaA
& ftruk laHko gks mruk Åij mBk, j[ksaA
& ftruh tYnh gks lds fpfdRlk ns[kHkky ls ijke'kZ djsaA

de ls de 15 feuV ds fy, ikuh ls /kks,aa vkSj mlds ckn lkcqu ls /kks ysaA vka[kksa esa x, tgj ds fy, xquxqus ikuh ls de ls de 15 feuV 
ds fy, /kks,aA vkxs ds mipkj ds fy, ges'kk fpfdRlk is'ksojksa ls ijke'kZ djsaA

vxj mfpr dkjZokbZ rqjar u dh tk, rks fctyh dk >Vdk yxus ls ekSr Hkh gks ldrh gSSA fctyh dk >Vd egRoiw.kZ vaxksa dks uqdlku 
igqapk ldrk gS vkSj ;gka rd fd fny dk nkSjk Hkh iM+ ldrk gSA ,sls esa fuEufyf[kr fØ;k,a viuk,a%

& ,d foladzfer iêh ;k ,d lkQ diM+s dh enn ls tys gq, fgLlksa dks <ad nsaA 
tys gq, fgLls ij js'kksa ds fpidus dh laHkkouk dks [kRe djus ds fy, dacy 
;k rkSfy;k dk mi;ksx u djsaA

& ;fn O;fä dksbZ çfrfØ;k ugha fn[kk jgk gS] rks lhihvkj ¼âRQq¶Qqlh; 
iquthZou½ 'kq: djsaA

& gks lds rks fctyh ds lzksr dks can dj nsaA vU;Fkk çHkkfor O;fä ls lzksr dks 
xSj&laokgd lw[kh oLrq mnkgj.k ds fy, dkMZcksMZ] IykfLVd ;k ydM+h dk 
mi;ksx djds vyx djsaA

djuk

& rqjar fpfdRlk lqfo/kk nsaA

Ÿ  /;ku nsa fd ,slk djus ij çHkkfor O;fä dk lhuk mij&uhps gks jgk gksA 5 lsdaM ds Hkhrj ,d vkSj cpko lkal nsaA

Ÿ  ,d gkFk ds fupys fgLls dks mlds lhus ds dsaæ esa vkSj nwljs gkFk dks igys ds Åij j[ksa]

i. ?kk;y O;fDr ls rst vkokt esa iwNsa fd *D;k vki Bhd gSa\* vkSj mldh izfrfdz;k dk bartkj djsaA lhus esa ?kM+du dh gjdrksa dh 

ryk'k esa ;k mldh ukd ds ikl psgjk ys tkdj vius xky ij lkal eglwl djds 10 lsdaM ds fy, mldh lkal dh tkap djsaA

iii. nks ckj cpko lkalsa nsa

Ÿ fp= esa fn[kk, vuqlkj ,d gkFk dks Nkrh ij vkSj nwljs dks vius gkFk ds 'kh"kZ ij j[kdj maxfy;ksa dks vkil esa cka/ksaA ,d feuV esa 

100&120 ncko dh nj ls Nkrh dks 5 ls 6 lseh ds chp nck,a vkSj NksM+saA

Ÿ  FkksM+h lkekU; lkal ysa] çHkkfor O;fä ds ok;qekxZ dks [kksysa vkSj mldh ukd dks can dj nsa vkSj muds eqag ds pkjksa vksj ,d lhy 

cuk,a vkSj lkal NksM+saA

ii. ;fn lkal vlkekU; rkSj ij py jgh gks] rks fuEufyf[kr rjhds ls lhus dks nck,aa

iv. Nkrh dh fldqM+u vkSj nks cpko lkalksa dks nksgjk,a tc rd fd O;fä dks fpfdRlk ns[kHkky u fey tk,A

110 111



M‚DVj ls ijke'kZ djus vkSj ,Dl&js djokus rd] lHkh pksVksa dks ÝSDpj ekuk tkrk gSA gkykafd] çHkkfor O;fä dks fuEu çkFkfed 
fpfdRlk nh tk ldrh gS

& VwVs gq, fgLls dks fLFkj j[ksaA
& dHkh Hkh ÝSDpj okys fgLls dks lh/kk djus dh dksf'k'k u djsaA

& pksV yxus ij cQZ dk BaMk iSd yxk;k tk ldrk gS]
& ÝSDpj okys fgLls ij lh/ks cQZ yxkus ls cpsaA
& ftruk laHko gks mruk Åij mBk, j[ksaA
& ftruh tYnh gks lds fpfdRlk ns[kHkky ls ijke'kZ djsaA

de ls de 15 feuV ds fy, ikuh ls /kks,aa vkSj mlds ckn lkcqu ls /kks ysaA vka[kksa esa x, tgj ds fy, xquxqus ikuh ls de ls de 15 feuV 
ds fy, /kks,aA vkxs ds mipkj ds fy, ges'kk fpfdRlk is'ksojksa ls ijke'kZ djsaA

vxj mfpr dkjZokbZ rqjar u dh tk, rks fctyh dk >Vdk yxus ls ekSr Hkh gks ldrh gSSA fctyh dk >Vd egRoiw.kZ vaxksa dks uqdlku 
igqapk ldrk gS vkSj ;gka rd fd fny dk nkSjk Hkh iM+ ldrk gSA ,sls esa fuEufyf[kr fØ;k,a viuk,a%

& ,d foladzfer iêh ;k ,d lkQ diM+s dh enn ls tys gq, fgLlksa dks <ad nsaA 
tys gq, fgLls ij js'kksa ds fpidus dh laHkkouk dks [kRe djus ds fy, dacy 
;k rkSfy;k dk mi;ksx u djsaA

& ;fn O;fä dksbZ çfrfØ;k ugha fn[kk jgk gS] rks lhihvkj ¼âRQq¶Qqlh; 
iquthZou½ 'kq: djsaA

& gks lds rks fctyh ds lzksr dks can dj nsaA vU;Fkk çHkkfor O;fä ls lzksr dks 
xSj&laokgd lw[kh oLrq mnkgj.k ds fy, dkMZcksMZ] IykfLVd ;k ydM+h dk 
mi;ksx djds vyx djsaA

djuk

& rqjar fpfdRlk lqfo/kk nsaA

Ÿ  /;ku nsa fd ,slk djus ij çHkkfor O;fä dk lhuk mij&uhps gks jgk gksA 5 lsdaM ds Hkhrj ,d vkSj cpko lkal nsaA

Ÿ  ,d gkFk ds fupys fgLls dks mlds lhus ds dsaæ esa vkSj nwljs gkFk dks igys ds Åij j[ksa]

i. ?kk;y O;fDr ls rst vkokt esa iwNsa fd *D;k vki Bhd gSa\* vkSj mldh izfrfdz;k dk bartkj djsaA lhus esa ?kM+du dh gjdrksa dh 

ryk'k esa ;k mldh ukd ds ikl psgjk ys tkdj vius xky ij lkal eglwl djds 10 lsdaM ds fy, mldh lkal dh tkap djsaA

iii. nks ckj cpko lkalsa nsa

Ÿ fp= esa fn[kk, vuqlkj ,d gkFk dks Nkrh ij vkSj nwljs dks vius gkFk ds 'kh"kZ ij j[kdj maxfy;ksa dks vkil esa cka/ksaA ,d feuV esa 

100&120 ncko dh nj ls Nkrh dks 5 ls 6 lseh ds chp nck,a vkSj NksM+saA

Ÿ  FkksM+h lkekU; lkal ysa] çHkkfor O;fä ds ok;qekxZ dks [kksysa vkSj mldh ukd dks can dj nsa vkSj muds eqag ds pkjksa vksj ,d lhy 

cuk,a vkSj lkal NksM+saA

ii. ;fn lkal vlkekU; rkSj ij py jgh gks] rks fuEufyf[kr rjhds ls lhus dks nck,aa

iv. Nkrh dh fldqM+u vkSj nks cpko lkalksa dks nksgjk,a tc rd fd O;fä dks fpfdRlk ns[kHkky u fey tk,A

110 111



Par�cipant Handbook

Unit 6.7 Methods of accident preven�on

At the end of this unit, the par�cipants will be able to:
• State the importance of effec�ve cleaning and housekeeping program to prevent accidents in the 

workplace;
• Understand and execute pest management plan at workplace;
• Explain the safe methods to dispose waste
• Understand the importance of a�aining safety trainings at work

Unit Objec�ves

A good and effec�ve housekeeping prac�ce is the key to eliminate workplace hazards. 

6.7.1  Good Housekeeping prac�ces

• Effec�ve maintenance: - maintain the buildings and equipment's in good repair, by replacing the 
damaged parts and maintaining as per the manufacturer's instruc�on.

• Well maintained employee facili�es

An effec�ve housekeeping program shall cover the following elements

• Dust and dirt Removal: - remove dust and dirt form the processing area on regular basis

• Floors and walls: -The civil structure of processing plant shall be cleaned by flooding with water and 
general-purpose cleaning solu�on followed by scrubbing with clean, hard brush.  A�er giving final 
water rinse, mop off with a rubber squeeze to ensure rapid drying.

• Waste disposal: -dispose off the waste materials from the produc�on area as per SOP
• Tools and equipment's: -Tools shall be placed in marked loca�ons. Return the tools a�er use.

Ÿ  dk;ZLFky esa nq?kZVukvksa dks jksdus ds fy, çHkkoh lQkbZ vkSj gkmldhfiax dk;ZØe dk egRo le>uk]

Ÿ  dk;ZLFky ij dhV çca/ku ;kstuk dks le>uk vkSj mldks iznf'kZr djuk

Ÿ  vif'k"V inkFkksaZ dks fuiVkus ds fy, lqjf{kr rjhds crkuk

Ÿ  dke ij lqj{kk çf'k{k.k çkIr djus ds egRo dks le>uk

,d vPNh vkSj çHkkoh gkmldhfiax izfdz;k dk;ZLFky ds [krjksa dks [kRe djus esa eq[; Hkwfedk fuHkkrh gSA

Ÿ  /  /kwy vkSj xanxh dks gVk nsa vkSj fu;fer vk/kkj ij çlaLdj.k {ks= lkQ djsa

Ÿ  ds vuqlkj mRiknu {ks= ls vif'k"V inkFkksaZ dk fuiVku djsaA

Ÿ  {kfrxzLr fgLlksa dks cnydj vkSj fuekZrk ds funsZ'kkuqlkj cuk, j[kus ls bekjrksa vkSj midj.kksa dh vPNh 

ejEer gksrh gSA

Ÿ  deZpkfj;ksa ds fy, nh xbZ lqfo/kkvksa dk vPNh rjg ls [;ky j[ksaA

Ÿ

Ÿ  laj{k.k la;a= dh lajpuk dks ikuh vkSj lQkbZ ds lkekU; mRiknksa ls fu;fer :i ls lkQ fd;k tk,] blds ckn 

lkQ] etcwr cz'k ls lkQ fd;k tk,A vkf[kj esa ikuh ls /kksdj] bls tYnh lq[kkus ds fy, jcj ds iksaNs dk bLrseky djuk pkfg,A

Proper cleaning and sani�za�on is the key to producing high quality, safe foods. A well-trained worker is 
the founda�on to safe food processing without accidents.

6.7.2 Cleaning and sani�za�on

Key concepts of cleaning and sani�zing

4. Sani�ze 

Cleaning steps

2. Wash
1. Pre-rinse

3. Post rinse

3. Concentra�on of 
cleaning agents

1. Time-temperature
2. Mechanical force 
applied

Factors affe�ng 
cleaning process 1. Follow SOP

2. Use right tools

Worker responsibility

3. Keep records up to 
date 3. Accident and spill 

response

2. Use of PPE's

Chemical safety
1. Correct use of 
chemicals as per SOP

Proper cleaning and sani�za�on is the key to producing high quality, safe foods. A well-trained worker is 
the founda�on to safe food processing without accidents.

6.7.3 Disposal of waste

- Wear necessary PPE's while handling wastes
- Hazardous waste materials shall be handled with extra care 

to avoid accidents

- Follow the organiza�ons standard for waste disposal

mfpr lQkbZ vkSj LoPNrk] mPp xq.koÙkk okys lqjf{kr [kk| inkFkksaZ ds mRiknu dk eq[; dkjd gSA vPNh rjg ls çf'kf{kr dk;ZdrkZ 

nq?kZVuk fd, cxSj lqjf{kr [kk| çlaLdj.k ds fy, t:jh vk/kkj gksrk gSA

3- ckn esa ikuh Mkysa

4- LoPN djsa

2- /kks ysa

lQkbZ ds pj.k

1- igys ikuh Mkysa

2- yxk;k tk jgk e'khuh 

cy 

3- lQkbZ ,tsaVksa dh lkanzrk

1- le;&rkieku 2- lgh midj.k dk mi;ksx 

djsa

3- fjd‚MZ vi Vw MsV j[ksa

1- SOP dk ikyu djsa

2- ihihbZ dk mi;ksx

3- nq?kZVuk vkSj  Nydus ij 

rRdky çfrfØ;k

1- SOP ds vuqlkj jlk;uksa 

dk lgh mi;ksx

mfpr lQkbZ vkSj LoPNrk] mPp xq.koÙkk okys lqjf{kr [kk| inkFkksaZ ds mRiknu dk eq[; dkjd gSA vPNh rjg ls çf'kf{kr dk;ZdrkZ 

nq?kZVuk fd, cxSj lqjf{kr [kk| çlaLdj.k ds fy, t:jh vk/kkj gksrk gSA

& [krjukd vif'k"V inkFkksaZ ls gksus okyh nq?kZVukvksa ls cpus ds fy, vfrfjä 

ns[kHkky ds lkFk dke djsaA

& dpjk fuiVku ds fy, laxBu ds ekudksa dk ikyu djsa

& dpjs dks gVkus ds nkSjku vko';d ihihbZ igusaA
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dhVksa ls tqM+s tksf[keksa dks [kRe djus ds fy, [kk| m|ksxksa esa ,d çfØ;k ,dh—r dhV çca/ku ¼IPM½ gksrh gS tks Hkkstu dh xq.koÙkk ij 
çfrdwy çHkko Mky ldrh gSA dhV çca/ku ;kstuk dks laxBu ds ekudksa ds vuqlkj fd;k tkuk pkfg,A

dke djus dk ijfeV ,d vkSipkfjd fyf[kr ç.kkyh gS ftldk mi;ksx O;fä;ksa ds chp lapkj LFkkfir djus ds fy, fd;k tkrk gS] ftUgsa 
dke djus dh vko';drk gksrh gS vkSj tks deZpkjh dke dks vatke nsus tk jgk gksrk gSA laHkkfor [krjukd dke dks djus ls igys] 
lacaf/kr çkf/kdkjh ls ml dke dks djus dk ijfeV ysuk pkfg,A

ü lkekU; dkeksa ds fy, ijfeV

ü /kqavk djuk

ü vkx ds lkFk dke djus ds nkSjku ijfeV

ü jklk;fud mRiknksa ds lkFk dke djus ds fy, ijfeV

ü g‚V odZ ijfeV

ü fdlh pht dks ckgj fudkyus ds fy, ijfeV

ü ÅapkbZ ij dke djus ds fy, ijfeV

ü vius vkSj lkFk dke dj jgs dk;ZdrkZvksa ds LokLF;  dk tksf[ke fy, fcuk ,d ldkjkRed LokLF; vkSj lqj{kk laL—fr fodflr 
djuk

ü dk;ZLFky ds vanj [krjukd LokLF; vkSj lqj{kk tksf[keksa dks nwj djus esa enn djrk gS

deZpkfj;ksa ds çn'kZu ds Lrj dks c<+kus esa çf'k{k.k egRoiw.kZ vax gS] tks dk;ZLFky ds [krjksa dks jksdus esa Hkh enn djrk gSA tc os dke 
'kq: djrs gSa vkSj vko';drkuqlkj çf'k{k.k tkjh j[krs gSa rks deZpkfj;ksa dks vko';d çf'k{k.k feysxkA LokLF; vkSj lqj{kk çf'k{k.k ysus 
ds Qk;ns gksrs gSa%

ü dkuwuh vkSj chek ykxr ij iSls cprs gSa
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Ÿ  [kk| çlaLdj.k m|ksx esa vkerkSj ij lkeus vkus okys fofHkUu çdkj ds [krjksa ds ckjs esa crkuk

Ÿ  ?kVukvksa dh fjiksfVaZx dh fof/k dks le>uk

csfdax

ekal] eqxhZ vkSj eNyh mRiknu

Ÿ  xhys Q'kZ ij fQlyuk

Ÿ  e'khujh vkSj dUos;j ds lkFk dke djuk

Ÿ  vkVs vkSj ltkoV ds fy, bLrseky esa vkuss okys elkys vkSj 
/kwy ls ,ythZ

Ÿ  vdsys Hkkjh otu mBkuk

1.

2. Ÿ  pkdqvksa ls dke djrs gq, dV tkuk

Ÿ  e'khujh ds lkFk  dke djuk

Ÿ  Hkkjh oLrqvksa dks mBkrs ;k ys tkrs oDr fQlyuk

nw/k vkSj nqX/k mRikn çlaLdj.k3.

Ÿ  e'khujh & pyrh gqbZ dUos;j] iSdsftax e'khuksa dks pykrs le; 
dV tkuk

Ÿ  fMVtsaZV @lSfuVkbtj] vEy] {kkj] Hkki vkSj xeZ ikuh tSls 
jlk;uksa ds laidZ esa vkus ij ty tkuk

Ÿ  Hkkjh Vª‚fy;ksa dks laHkkyuk vkSj mBkuk

Ÿ  lh<+h] VSad vkSj lkbyks ls fxjuk

Qy vkSj lCth çlaLdj.k4.
Ÿ  xhyh Q'kZ ij fQly tkuk

Ÿ  Hkkjh fMCcksa dks laHkkyuk vkSj mBkuk

Ÿ  e'khujh & dUos;j] iSdsftax e'khu] Lykbflax e'khu] iSysVkbt

lHkh ?kVukvksa ¼?kVukvksa esa xaHkhjrk] cM+h pksVsa] çkFkfed fpfdRlk vkSj ekewyh ?kVukvksa ds ekeys 'kkfey gSa]½ ds ckjs esa laxBu esa lacaf/kr 

çkf/kdj.k dks lwfpr fd;k tkuk pkfg,A ?kVuk ds dkj.kksa dh tkap ds fy, lHkh ?kVukvksa dks tYn ls tYn lkbV izeq[k@eSustj dks 

lwfpr fd;k tkuk pkfg,A

fjiksVZ djus okys O;fä dk uke%

?kVuk esa 'kkfey O;fä% ?kVuk dh frfFk] le; vkSj LFkku%

okrkoj.k midj.k@lkexzh

dk;Z ç.kkyh yksx ¼tSls vkilh lapkj esa deh] cqjk O;ogkj½
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d. çR;sd mi;ksx ds ckn dldj  <Ddu can djuk

d. vdsys Hkkjh Hkkj mBkuk

c. otu mBkrs le; eqM+sa ugha

lgh fodYi dks pqudj fjä LFkku Hkjsa

1- fuEufyf[kr esa ls dkSu lk otu mBkus dh lqjf{kr rduhd ugha gS\

a. otu dh rjQ ls mBkuk

b.  otu dks vius djhc j[kuk

2- fuEufyf[kr esa ls dkSu lk jlk;uksa ds lkFk dke djus ds nkSjku ,d lqjf{kr vH;kl ugha gS

a. MSDS dks le>uk

b. ihihbZ dk mi;ksx djuk

c. jlk;u dks da/ks dh ÅapkbZ ls Åij j[kuk

a.  [kjkfc;ksa dh tkap djuk

4-  fuEufyf[kr esa ls dkSu vfXu f=dks.k dk rRo ugha gS

a. v‚Dlhtu

b. xehZ

c. ikuh

5-  vxj vkids diM+ksa esa vkx yx tk, rks vkidks D;k ugha djuk pkfg,

d. bZa/ku

a. vki tgka gSa ogha #d tk,a

c.  ihihbZ dk mfpr mi;ksx djuk

c. tehu esa yq<+dsa

d. vkx ls nwj Hkkxsa

6-  fuEufyf[kr esa ls dkSu ,d vkikrdkyhu fLFkfr ugha gS\

b. tehu ij ysV tk,a

b.  e'khu dks vksojyksM djuk

a. vkx vkSj foLQksV

3- e'khujh ds lapkyu ds nkSjku fuEufyf[kr esa ls dkSu lk lqjf{kr vH;kl ugha gS

d. e'khuksa dks lapkfyr djuk lh[kuk

d. xzkgd dh f'kdk;r

c. ck<+

b. Hkwdai

d. gìh esa ÝSDpj ds fy, ,d izdkj dh çkFkfed fpfdRlk

d. rsy

a. gSaMy dks nck,a

a. ikuh

a. BaMs ikuh dh enn ls tyk gqvk fgLlk /kks,aa

d. fpfdRlk ns[kHkky dh enn ysa

8-  vkx ls Hkjh ckYVh &&&&&&&&&& ls Hkjh gksrh gS

c. jsr

c. tyus ij eyge] eD[ku] ;k rSyh; mipkj 'kq: dj nsa

10-  ekuo cSlk[kh fof/k dk mi;ksx &&&&&&&& ds fy, fd;k tkrk gS

d. vkx ds uhps uksty dk fu'kkuk lk/ksa

b. bZa/ku

9-  tyus okys O;fä ds lkFk fuEufyf[kr esa ls D;k ugha djuk pkfg,

c. fiu dks [khaps

b. jh<+ dh gìh esa pksV ls cps O;fä dks ys tkus ds fy,

b. <hyh iêh cka/ksa 

c. fctyh ds >Vds ls ?kk;y O;fDr dks  ys tkus ds fy,

7-  vkx cq>kus dh e'khu dk mi;ksx djus ds fy, lgh pj.kksa dks crk,aa

a. jh<+ dh gìh esa pksV ls ?kk;y O;fä dks ys tkus ds fy,

b. iksaN ns 
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dhV fu;a=.k

bl D;wvkj dksM dks LdSu djsa ;k ohfM;ks ,Dlsl djus ds fy, 
uhps fn, x, fyad ij fDyd djsa

D;wvkj dksM LdSu djsa ;k lacaf/kr ohfM;ks ns[kus ds fy, fDyd djsa



4-  fuEufyf[kr esa ls dkSu vfXu f=dks.k dk rRo ugha gS
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bl D;wvkj dksM dks LdSu djsa ;k ohfM;ks ,Dlsl 
djus ds fy, uhps fn, x, fyad ij fDyd djsa 

dhV fu;a=.k

D;wvkj dksM LdSu djsa ;k lacaf/kr ohfM;ks ns[kus ds fy, fDyd djsa

bl D;wvkj dksM dks LdSu djsa ;k ohfM;ks ,Dlsl 
djus ds fy, uhps fn, x, fyad ij fDyd djsa 

MkWD;wesaVs'ku

https://www.youtube.com/watch?v=iq8jOuZ5k6k&t=42s
https://www.youtube.com/watch?v=kcpGlHBpphA&t=62s
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बैंकिंग असिस्टेंटप्रतिभागी हैंडबुक

7. �रोज़गार कौशल 

ईबुक तक पहंुचने के लिए इस क्यूआर कोड को स क्ै न/क्लिक करें

https://www.skillindiadigital.gov.in/content/list

DGT/VSQ/N0101

https://www.skillindiadigital.gov.in/content/list






39

39

82

https://www.youtube.com/
watch?v=daNjRoP_I0c&t=53s

https://www.youtube.com/wat
ch?v=RS4A-uczS6E&t=522s

82

82

82

90

119

1.

2.

3.

4.

5.

6.

7.

9.

8.

https://www.youtube.com/wat
ch?v=iq8jOuZ5k6k&t=42s

123

bdkbZ 1-2 [kk| çlaLdj.k vkSj 
çkS|ksfxdh % voyksdu

bdkbZ 2-1 vkS|ksfxd mRiknu dk;ZdrkZ 
dh Hkwfedk,a vkSj ftEesnkfj;ka

[kk| m|ksx dk voyksdu

vkS|ksfxd mRiknu dk;ZdrkZ

bdkbZ 4-4 Qy vkSj lCth çlaLdj.k 
m|ksx esa fofuekZ.k çfØ;k vkSj fu;a=.k

bdkbZ 4-5 nw/k vkSj nqX/k mRikn 
çlaLdj.k m|ksx esa fofuekZ.k çfØ;k 
vkSj fu;a=.k

bdkbZ 5-1 nLrkosthdj.k vkSj fjd‚MZ 
j[kus dh vko';drk

bdkbZ 4-6 ekal çlaLdj.k m|ksx esa 
fofuekZ.k çfØ;k vkSj fu;a=.k

Qyksa vkSj lfCt;ksa ds çlaLdj.k 
dk voyksdu

Ms;jh m|ksx dk voyksdu

Qyksa vkSj lfCt;ksa ds çlaLdj.k 
dk voyksdu

ekal vkSj dqDdqV m|ksx dk 
voyksdu

dkfeZd LoPNrk vkSj LoPNrk dkfeZd LoPNrk vkSj LoPNrk

th,eih] th,pih vkSj ,Q,l,e,l th,eih] th,pih vkSj ,Q,l,e,l

Ms;jh m|ksx dk voyksdudhV fu;a=.k

jkstxkj dkS'ky

https://www.youtube.com/watch?v=wMu0EpUgCd4
https://www.youtube.com/watch?v=0tThA3DYX2c
https://www.youtube.com/watch?v=gNEx8P9UqPA&t=38s
https://www.youtube.com/watch?v=RS4A-uczS6E&t=527s
https://www.youtube.com/watch?v=hW10tq2fWfY&feature=youtu.be
https://www.youtube.com/watch?v=4XuvGYvKGnE&feature=youtu.be
https://www.youtube.com/watch?v=UZ7nMyVQWCU&feature=youtu.be
https://www.youtube.com/watch?v=HesWbNFSQS4&feature=youtu.be
https://www.youtube.com/watch?v=iq8jOuZ5k6k&t=42s


https://www.youtube.com/watch?v=kcpGlHBpphA&t=62s
https://www.skillindiadigital.gov.in/content/list
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